ONE version

All customers on latest
product version

PREDICTABLE CONTINUOUS




Service Update Principles

B

Ensure quality

Backward compatible

Ring based validations and release
Customer release validation program (RVP)
1000+ extension points

Update UAT followed by Production

Cumulative Service Updates

Customer in control

Customer configured update window
Default monthly | Pause up to 3 months
Opt-in to enable new features

Programs to get early access to builds

12 month deprecation notice

30 min downtime - 0 downtime in 2019
Regression testing & data task testing tool

Update impact analyzer



Safe Deployment Practice

Series of progressive validation to ensure quality

AR Q R (B

Feature Finance and Targeted release First release Standard release
Teams Operations Team PEAP [Production] (GA)
RVP [Preview] 7
—

Ring 1

s © © D

Microsoft Targeted release First release Standard release

+ Extensive validation * Preview early access program (PEAP) * Auto update * Monthly predictability

« Compatibility checker *  Preview Builds * Self update « Customer controlled patching window

* 100+ customer release validation * Production Ready » UAT followed by production on consecutive week

program (RVP)



Release Validation Program (RVP)

Onboard customer
to LCS project

* Project is customer-
Jelldlile

* BPM library of test
cases (Task recordings)

» Test database, copy of
production

* Deployable package of
customer’s
customizations

Snapshot the
customer project
* Deploy environment

 Apply customizations
« Apply test database

Microsoft Confidential

Execute customer
test suites

* Loop through all
vetted test suites and
execute test cases with
test data provided

« Validate against
previous runs

Analyze & Report
results

* Results are organized
by test run & test
suite

* Analyze results
internally

« Share test defect
issues with customer




Guiding Principles for New Features:

We cannot automatically change a user’s existing experience

We need to give customers the ability to control the adoption
of new features

We need to introduce new features to users



Dynamics 365 Finance and Operations

T

Contoso Entertainment S m USA

Your system has been updated yesterday at 10:45PM. Check out the 5 new features that have been added.  View new features

December 2018
Mo Tu We Th Fr Bank management Customer invoicing Feature management Ledger budgets and forecasts

@
10 11 12 13 14 15 16 Budget planning Customer payments @Vendorinformation

17 18 19 20 21 22 23 General journal processing
24 25 26 27 28 29 30

31 CFO Overview FQ Expense management Vendor invoice entry

; : rvoid
Work items assigned to me ~ nvoicing

Cash advance request : Record returned
EXpROSE repolts= Recor retumed & Custonfer FRane @ Financial insights Vendor payments
collections

Catalog : catalog approval
Catalog : catalog approval

Expense reports : Expense report approval

Cash advance request : Cash advance approval

Approve travel requisition




o @

Dynamics 365 Finance and Operations USMF

Feature management
~E

Last upd 20 AM | Version 8.1
New features  All
ilter Mot configured
eat adme eat i £lease L UIres Comments
Views 3/15/2019 10.0 Documentation Roles affected  Comments
Allow due dates to be editable 100
Description
Derived dimensions 3/15/2019 100
P Allows user to changes ve made to layout or filter on a form. This
Customer modification workflow 100

hese views

L

J
o
puery
w
—-
f=)
o

Simplified expense entry 3/15/21 . This

On hald

= S

Additional information
Saved views overview

Personalizating in Finance and Operations video

Mark as configured




Dynamics 365

Last up

New features  All

Views

Allow due dates to be editable
Derived dimensions

Customer modification workflow

Simplified expense entry

Feature management

Finance and Operations

Comments

Views

\Version 10.0 | 3/15/2019
dules |

Je R |

USMF

Not configured

Documentation Roles affected Comments

Roles affected
User name User name
System user Benjamin

Brooke
Cassie
Charile
Chris
Christine
Connie
Daniel
David
Eduardo
Ellen
EmmaH
Jacob
JeremyL
Jodi
Julia
Karl

Ken

Users assigned to role

Alias
benjamin@contosoax7.onmicroso
brooke@contosoax?.onmicrosoft.
cassie@contosoax7.onmicrosoft.c
charlie@contosoax7.onmicrosoft.
chris@contosoax?.onmicrosoft.co
christip@contosoax7.onmicrosoft
connie@contosoaxy.onmicrosoft.
daniel@contosoax7.onmicrosoft.c
david@contosoax7.onmicrosoft.c
eduardo@contosoax?.onmicroso
ellen@contosoax?.onmicrosoft.c
emmahi@contosoax?.onmicroso
Jjacob@contosoax7.onmicrosoft.c
Jeremyl@ contosoax?.onmicrosof
Jodi@contosoax?.onmicrosoft.co
Jjulia@contosoax7.onmicrosoft.co
karl@contosoax7.onmicrosoft.co

ken@contosoax7.onmicrosoft.co

Mark as configured

EZ




Dynamics 365 Finance and Operations usme - 2 [

Feature management
“E Last upc 1:20 AM

New features  All

ilter Views Not configured

Feature name Feature added telease Configurec Comments Modules

Views 3/15/2019 10.0 Let's try this out Documentation Roles affected  Comments
Allow due dates to be editable 3/15/2019 10.0

Derived dimensions 3/15/2019 10.0 Let's try this out

Customer modification workflow 3/15/2019 10.0

Simplified expense entry 3/15/2019 10.0

Mark as configured




Dynamics 365 Finance and Operations usme O D

Feature management

Ed

Last u 2 8.1
New features  All
ilter @ Configured
eature name eature added elease Configurec Comments
A F canar 3/15/ (@] e 1y i
A ST Lug = Letsinythisout Documentation Raoles affected  Comments
Allow due dates to be editable 3/15/2019 100
Derived dimensions 3/15/2019 10.0 Let's try this out
Customer modification workflow 3/15/2019 100

Simplified expense entry 3/15/2019 10.0




Introducing new features

Similar to Office

T Dynamics 365 v Finance and Operations Accounts receivable > Orders > All sales orders

=8 | New [i] Delete SALES ORDER SELL MANAGE PICK AND PACK INVOICE RETAIL GENERAL WAREHOUSE

Try out the new views menu
ALL SALES ORDERS : : :
You can switch to other views of this page, or you can create your

Y My view Vv own views.

L Got it!
A2 Filter -

v Salesorder T Customer account Customer name Order type

000728 us-022 Contoso Retail Virginia Sales order
000729 Us-001 Contoso Retail San Diego Sales order
000730 us-027 Birch Company Sales order
000731 Us-018 Contoso Retail Detroit Sales order
000732 Us-015 Contoso Retail Chicago Sales order
000733 uUs-012 Contoso Retail New York Sales order
000734 Us-020 Orchid Shopping Sales order
000735 Us-028 Contoso Retail Miami Sales order

000747 Forest Wholesales Sales order

000748 Forest Wholesales Sales order



ONE-V update experience

® o

Onboard Notice Execute Validate
(1 time) (monthly) (monthly) (optional)
Configure a weekend  Upcoming notifications Tile to self-update Impact analyzer to
for updates. made available in LCS. to the latest. assess release impact.
Configure Check release notes Early-update available  Data task automation
environments for and What's New to through First release available to test
updates. know what's included programs. integrations
Sign up for First In the update. Auto-update by No code test
release programs. Notifications sent 5 Microsoft for the automation tool.

days in advance. configured schedule.



ONBOARD




EXECUTE




Self-update or early-update

Lifecycle Services — > Dynamics 365 for Finance & Operations (Dynamics demo)

(© History v ':;-:.N.)I_i\i. ation list % Microsoft Azure settings Microsoft Azure portal Software License Term:

Apply updates

Install customizations, binary deployable packages and platform updates

Message online users %

ENVIRONMENT VERSION INFORMATION
Send a message to all online users

. + Microsoft Dynamics 365 for Finance and Operations, Enterprise edition (7.3)
Upcoming updates

View upcoming updates for this environment

mo.onmicrosoft.com) Platform release Update15 (7.0.4841.35258)

View detailed version information
Upgrade
Upgrade the environment to a newer major version

) ynamicsAXDemo.onmicrosoft.com)
Restart service

Specify the service to restart on this environment

y region (Active) East US

ndary region West US

Pin this environment to the Dynamics 365 home page

Monitoring

Microsoft Confidential



Auto-update by Microsoft

Pre-production Production

update update

Microsoft Confidential



VALIDATE




Concepts

Customer
Customization —

ISV and point
customizations

Code churn —
lines of code
added, deleted,
or modified in a
release

Modules —
based on

internal
ownership
model

User Interactions
— User driven
usage of the

system

Task Recordings
— Recordings
done for
documentation,
testing, training,
etc

Initial
release

Subsequent
releases




Release Churn and Usage Report - Update the dates below based on the release dates on the right. For example, for changes from 8.1. to 8.1.1, set

the slider to September 7 to October 8. Specific customer usage can be filtered with the slide out.

ChangelistDate

9/7/2018 10/10/2018

TotalAreaUserinteractions, CodeChurn and Count of Id by AreaPathTwoDeep
20K

15x @ AXL\Tax

10K Retail and Services\Retail

.AXL\Europe
5K

SCM\Planning

ﬂAPAC
o R
oM

CodeChurn

Contracts and Billing S
SCM\Production and Shop Floor

SCM\Wa‘Jse and Transportation

\Resource and Activities

SCM\SRM

.GFM\ACCOWECEiVahlE

GFM\Cash Management

SCM\Procurement

Platfurr’egration

SCM\Inventor:

SCM\Sales
69236657

7820
97

GFM\General Ledger
GFM\Accounts Payable

o Acllntino a
10M 20M 30M A0M 50M 60M 70M
TotalAreaUserInteractions
FileName FileType AreaPathTwoDeep godeChurn Id ChangelistDate Name
RevRecProcess.xml AxClass GFM\Revenue Recognition 2143 1 9/25/2018 12:39:38 PM  //depot/Rainier/AppMU/Source/ApplL/Metz
LedgerAdvancedSettlement.xml AxForm GFM\General Ledger 1765 1 10/2/2018 3:55:56 AM  //depot/Rainier/AppMU/Source/ApplL/Metz
InventPosting.xml AxTable SCM\Cost Management 1424 1 9/18/2018 8:12:18 PM  //depot/Rainier/AppMU/Source/ApplL/Metz
EcoResReleasedProductV2Entity.xml AxDataEntityView SCM\Resource and Activities 1274 1 10/5/2018 7:42:24 PM  //depot/Rainier/AppMU/Source/ApplL/Metz
RetailCDXSeedDataAX63.xml XmlIDoc Retail and Services\Retail 1103 1 9/11/2018 9:14:59 AM  //depot/Rainier/AppMU/Source/ApplL/Metz
RetailStoreHours.xml AxForm Retail and Services\Retail 1027 1 9/19/2018 5:11:28 AM  //depot/Rainier/AppMU/Source/ApplL/Metz
RetailStoreHoursRangeDetailsDialog.xml AxForm Retail and Services\Retail 865 1 9/19/2018 5:11:28 AM  //depot/Rainier/AppMU/Source/ApplL/Metz
RevRecProcessMultipleOrders.xml AxClass GFM\Revenue Recognition 841 1 9/25/2018 12:39:38 PM  //depot/Rainier/AppMU/Source/ApplL/Meta
Total 122841 2496
< >

Churn Usage and Churn Usage Changelists

Release

Engineering Complete Date

App 8.1
App 8.1.1

Friday, September 7, 2018
Monday, October 8, 2018

FileType

AR CHCRCHC RN CHCHCRCICHR]

IR

Select All
AxAggregateMeasurement
AxClass
AxConfigurationKey
AxDataEntityView
AxDataEntityViewExtension
AxEdt

AxEnum
AxEnumExtension
AxForm
AxFormExtension
AxLabelFile
AxMacroDictionary
AxMap

AxMenu
AxMenuExtension
AxMenultemAction
AxMenultemDisplay
AxQuery
AxReference
AxReport
axsecurityduty
AxSecurityPrivilege
axsecurityrole
AxService

AxTable



RSAT - Test Creation and Execution Process Flow

Author and distribute (BPM)

Save to Business Manage/Distribute

FEERRE] IESE Process Modeler BPM library

Configure test plans (Azure DevOps)

Synchronize to Configure

Parameters and Data

Select BPM library DevOps, Create Test
Plans and Test Suites

Execute Tests and Manage results (RSAT and Azure DevOps)

Update parameters Execute Repor’F and Investigate
and data in DevOps



Resources

- ERP Modernization blog from the General Manager for Finance and Operations -
https://cloudblogs.microsoft.com/dynamics365/2018/10/18/erp-modernization-one-version-for-all-customers/

« ONE Version FAQ - https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/get-
started/one-version

- Software Lifecycle Policy - https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-
itpro/migration-upgrade/versions-update-policy?toc=/fin-and-ops/toc.json
« Regression testing -

« https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/using-task-
guides-and-bpm-to-create-user-acceptance-tests

« https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/using-task-
guides-and-bpm-to-create-user-acceptance-tests#execute-your-tests

- Data task automation - https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/data-
entities/data-task-automation

« LCS Blog - https://blogs.msdn.microsoft.com/lcs/
« Release notes - https://docs.microsoft.com/en-us/business-applications-release-notes/

« OneVersion Forum:
https://community.dynamics.com/365/financeandoperations/f/765?pi56891=0&category=Implementation%20Li
fecycle,Continuous Updates

Microsoft Confidential


https://cloudblogs.microsoft.com/dynamics365/2018/10/18/erp-modernization-one-version-for-all-customers/
https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/get-started/one-version
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/migration-upgrade/versions-update-policy?toc=/fin-and-ops/toc.json
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/using-task-guides-and-bpm-to-create-user-acceptance-tests
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/using-task-guides-and-bpm-to-create-user-acceptance-tests#execute-your-tests
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/data-entities/data-task-automation
https://blogs.msdn.microsoft.com/lcs/
https://docs.microsoft.com/en-us/business-applications-release-notes/

