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Dynamics 365
Implementation Guide

Collective experience gained through
thousands of Dynamics 365 implementations

Implementation Guide

Success by Désign

pysesign
overview

Implement
Fcloud solutions.
~
Implementation
strategy

General
guidance

References to

other guidance

Highlights

Product
guidance

Case
studies

Guide
Experience

Checklists

Recommended
deliverables

Conceptual
graphic
support

Available at: https://aka.ms/d365implementationguide




Objectives of this TechTalk

Expense management and non-stocked material consumption processes,
assuming a Project Operations for resource/non-stocked based deployment.
Some of the functionality discussed is relevant to Lite and stocked/production-
based deployments as well.

What it doesn’t cover

—

Deployment considerations

Scenarios specific to Project Operations Stocked and Lite
deployments

Detailed aspects of Data Migration/Integrations

Comparison with other Dynamics 365 Customer Engagement Apps
Licensing considerations

Technical details

N

3.
4.
5.
6.




Agenda

SRR

Architecture

Material Usage Logs

Project Vendor Invoices & Purchase Orders
"Quick” Expenses

Expense Module

Resources




Architecture

Dynamics 365 Project Operations

_______________________________________________________________________________

_________ Project Execution
Sales

Projects

Project for the Web

TESA

Dataverse
Asynchronous

persistence

M365 Services

D365 CE App RM = Resource Management
TESA = Time, Expense, Status, Approvals

Dataverse

URS = Universal Resource Scheduling
RevRec = Revenue Recognition




Reminder: How Actuals integrate from Dataverse to F&O

Dataverse Finance and Operations apps
i = | dual-writ 2
Actuals P et ? Actuals staging

Import from staging
periodic process

Voucher #, .
Tax amounts, Integration Journal

Exchange rates ‘

Journal posting

Project Transactions




End to End Process flow

. o Sﬂisu{] it Contract Prqe}gz:cl)aur:lng & Vendor/PO Project Delivery Billing and Reciev:i?;i & Bl & Reportin
CE Project PP y Management M Management Management Invoicing Proi gA . P 9
Operations app anagement roject Accountin
Lead -> Proi Task
: ject P :
Opportunity Planning & EEmmmm—  Assignment Ready for
v

Master data:
Customers,
Sales Prices,

BT
Cost Prices

Project
Setup
Products,

Employees v
Vendors Project

Project
Contract

Milestones

Resource
Scheduling

Project
Estimates

Resources §S

Materials

Project

Subcontractors

v

Project
Contract

L

F&O app

Employees,
Skills &
Certifications

Human
Resources

Procurement

Project
Purchase
Order
|

(WBS)
Time Entry &
Approvals

Billing

Proforma
Invoice

Project _
Actuals
Material

Usage &
Approvals

Expense Entry
& Approvals

v
Project

Operational
Reporting

Project
Dashboard

Project

Integration
Journal

Project
Forecasts

Project Vendor
Invoice

Accounts Expense
Payable Payments

Product

Information
Management

Expense
Reports

Expense
Management

|

Customer
Invoice

Accounts

subledger

Financial
Reporting

Adjustments

Revenue
Recognition

Receivable

General Ledger
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Expenses and Materials — Process Catalog

SECURITY ROLES

& TEAM MEMBERS L

PROJECT MANAGER -

PURCHASING AGENT

ACCOUNTS PAYABLE CLERK

=, PROJECT ACCOUNTANT

BUSINESS PROCESSES

CREATE PROJECT APPROVE / REJECT PROJECT
ENTER & SUBMIT MATERIAL USAGE LOG PURCHASE ORDER PURCHASE ORDER
APPROVE / REJECT / RECALL / APPROVE RECALL CREATE PROJECT VENDOR POST PROJECT VENDOR
MATERIAL USAGE LOG INVOICE INVOICE
CREATE & SUBMIT APPROVE / REJECT EXPENSE
ENTER & SUBMIT EXPENSE EXPENSE REPORT REPORT
APPROVE / REJECT / RECALL / APPROVE RECALL POST EXPENSE REPORT
EXPENSE
CREATE INTEGRATION ADJUST JOURNAL
REVIEW ACTUALS JOURNAL ACCOUNTING POST INTEGRATION JOURNAL

PROCESS BILLING
BACKLOG

CREATE PROFORMA INVOICE

CREATE INVOICE PROPOSAL

POST INVOICE
PROPOSAL

DATA MANAGEMENT

PARAMETERS

WORKFLOWS

CONFIGURATIONS

TRANSACTION CATEGORIES PROJECT CATEGORIES
PRICE LISTS VENDORS
PRODUCTS PROCUREMENT CATEGORIES

EXPENSE CATEGORIES EXPENSE POLICIES

CREATE PRODUCTS AS ACTIVE

VENDOR-ACCOUNT SYNC
PROCESS

FEATURE KEYS

INTEGRATION GL ACCOUNTS

Key Data Entities for Expenses and Materials

¢ Vendors

+ Released Products .
* Procurement Categories ¢
* Material Usage Logs .

* Vendor Invoices

* Expense Entries

Expense Reports
Project actuals
Integration journals

* Project transactions

INTEGRATIONS

Dual Write




Material Usage Logs




) Material usage processes

Material Usage

Record usage
(Team Member)

Approve usage
(PM)

Process
cost/sale actuals
(PM &
Accountant)

Process billed
sales (PM &
Accountant)

Activate DW
maps

Create material
usage log

Review Material
Usage for
Approval

Review actuals

(cost and
unbilled sales)

Review billing
backlog (billed
sale actuals)

Set “Create
products in
active state”

Submit

Approve/Reject

Import from
staging

Mark ready for
invoicing

Category group
& project
category for
Item

Recall

Cancel Approval

Review
integration
journal

Create invoice

Project cost &
revenue profiles

Review Recall
Requests for
Approval

Post integration
journal

Confirm invoice

Procurement
integration GL
account

PMA parameters

Approve/Reject
Recall Request

Review

accounting

Tesre Gem Review & Post
port Project Invoice
staging

Proposal

Create products
(write-in &
existing)

Review
accounting

Cost & Sale
prices



Demo
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& Released product details -- Finar X

& (5)  https://saprojopstest.sandbox.operations.dynamics.com/?cmp

Finance and Operations

2" Project: Information: MWDemoP X

Products All Products, Families

L Search for a page

H | - ; ;
¢ Edit T New ] Delete Product Purchase Sell Manageinventory Engineer Plan
Maintain New Product master Languages
Product Translations Dimension groups
Validate Template
Counting reason code policy
N Released product details

Standard view -

() Item number

'_ ProjectWidget

Product name
Project Widget

Write-in Product

Search name
ProjectWidget

WriteinProduct

Manage projects

Product attributes

Product categories

Product type
Item

Item

Manage costs

Related products

Unit conversions

Product subtype
Product

Product

General

Product service type
Not specified

Not specified

Product dimension grot :

e
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) Project Procurement processes (non-stocked)

Procurement

Process project
purchase order
(Purchasing
agent)

Process project
vendor invoice
(AP clerk)

Process
cost/sale actuals
(PM &
accountant)

Process billed
sales (PM &
accountant)

As for material
usage, plus...

Create PO
(items / services
/ categories)

Create vendor
invoice (directly
or from PO)

Review actuals

(cost and
unbilled sales)

Review billing
backlog (billed
sale actuals)

Workflow
processes to
sync vendors
and accounts

Approve PO

Approve Vendor
invoice

Import from
staging

Mark ready for
invoicing

Feature keys

Confirm PO

Post vendor
invoice

Review
integration
journal

Create invoice

Procurement-
project category
mapping

Receive PO

Post integration
journal

Confirm invoice

PO and/or

vendor invoice

workflows

Review
accounting

Import from
staging

Vendors

Review & Post
Project Invoice
Proposal

Vendor
retention terms
& agreements

Review
accounting



Vendor invoice lines sent to Dataverse upon invoice posting

Dataverse Finance and Operations apps

- Vendor Invoice

Vendor Invoice

Auto- approval

: Actuals staging

=1

Import from staging
periodic process

Voucher #, Integration Journal
Tax amounts,

Exchange rates

I+

Journal posting

i

Project Transactions




Demo




& Pending vendor invoices -- Finai X

Project: Information: MWDemoP X ‘ Qg Project

(@] (5) https:/saprojopstest.sandbox.operations.dynamics.com/?cmp

Finance and Operations

@ % 2 |

El

New

New

From purchase order
From product receipt

One-time vendor and invoice

Y Pending vendor invoices

Standard view -

O Search for a page

Vendor invoice

~

Number

Last match status

uonewojul paje|ay
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Management
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) Basic expense management processes

Basic Expenses

Record
expenses (Team
Member)

Approve
expenses (PM)

Process
cost/sale actuals
(PM &
Accountant)

Process billed

sales (PM &
Accountant)

Activate DW
maps

Capture expense

Review Expense
Entries for
Approval

Review actuals

(cost and unbilled
sales)

Review billing
backlog (billed
sale actuals)

Transaction &
expense
categories

Attach
documentation

Approve/Reject

Import from
staging

Mark ready for
invoicing

Category group &
project category
for Expense

Submit

Cancel Approval

Review
integration
journal

Create invoice

Project cost &
revenue profiles

Recall

Review Recall
Requests for
Approval

Post integration
journal

Confirm invoice

Expense
integration GL
account

Approve/Reject
Recall Request

Review
accounting

Import from
staging

PMA parameters

Review & Post
Project Invoice
Proposal

Cost & Sale prices

Review
accounting
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1m) | & Allprojects -- Finance and Oper X g gories Active Expe: X B° Products All Products, Families & X ‘ & Project x |+ == a X
<« > O 8 operations-saprojopstest.crm.dynamics.com 1=418d9b13-5ae2-ec11-bb3d-000d3a1 0& t o T= 4
SANDBOX
= 4 &) Show Chart New J: Delete -‘ Refresh 2] Email a Link | 2 Flow {sl] Run Report & Excel Templates @2 Export to Excel 4
@ Home . - ; ) o
Active Expense Categories 3 Edit columns Edit filters 0

® Recent - o
){,\ Pinned Name T v Owning Company v~ Created On 0
General s 6/6/2022 11:29 AM

0"
803  Parameters t 6/6/2022 11:29 AM

,|,
o Organizational Units Mea 77

12/5027 10-48 A
2/2022 10:48 AM
£88 Transaction Categories 6/6 2 9
1 6/6/2022 11:29 AM
l €3 Expense Categories
f@. Invoice Frequencies

Recurring Invoice Set

=
b Calendar Templates

Schedule Integration
Operation Sets

@ Pss Error Logs

n Settings ¢ 1-40f4 Page 1 3
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D365 Expense Management Overview

U Approvers) Finance

ce’d ‘e
o ® e Approve/ Process
Submit © . Expenses & Generate
®_ Expenses Reject P Insights

expenses Post Payment

- Connected with
D365 Accounting
and Finance
modules

- Receipt OCR

- Itemization

- Policy Alerts

- Copy expenses

- Auto approval
Workflows

- Hierarchy based
approvals

- Reporting
- Analytics
Dashboards

- Travel Requisitions

- Policies

- Budgets
- Per Diem
- Add Guests - Cash Advance
- Delegate

- Recall

- Credit card
Integration

- Multi- currency
support

- Delegate

crosoft Confidential



Expense Management Workspace

ance and Operations L Search for a page uss QB
Business Travel for City Project To be paid Receipts Status
1172021 - 21192021 169.38 USD 4 Draft Save and close | | Submit ‘ .
Expenses Receipts
t New expense  + Unattached expenses [l Remove = Bulk edit 9.21USD £ Edit @
2/8/2021 | Taxi
Date Expense category Merchant Amount  Amountin USD Project ID Payment method Receipts attached : Uber
— CompanyCC
@] ‘ /8/2021 Taxi Uber 9.21 USD 9.21 00000092 CompanyCC Yes
(@] @ 2/8r2021 Hotel Holidaylnn 138.64 USD 138.64 00000092 CompanyCC Yes
Details
] T 1/11/2021 Hotel Holidaylnn 104.00 USD 104.00 00000092 CompanyCC Yes
Amount in USD Billable
© T 11172021 Hotel Holidaylnn 18,00 USD 1800 00000092 CompanyCC Yes -
9.21 Billable .
@] T 1/11/2021 Hotel Holidaylnn 8.32UsD 832 00000092 CompanyCC Yes
Additional information Activity number
© T 11172021 Hotel Holidaylnn 832 USD 832 00000092 CompanyCC Yes W00002376 N
) 2/872021 Meal AromaCafe 870 USD 870 00000092 CompanyCC Ves Internal note
] 2/19/2021 Flight THE CORNER STORE 12.83 USD 12.83 00000092 Cash Yes
Legal entity
ussi v
Project ID
‘ 00000092 54
Receipts < Edit
Ride-To-Work-0417
Financial dimensions ¢ Edit
BusinessUnit: 004 (IT Consulting Practice)
Department: 023 (Operations)
Project: 00000001 (City Manufacturing)
SeniceLine: Application Development (Application Development)
Actions v Save and continue




Automated Workflows

Reduce the time that it takes from submission of an expense to when it is approved.

eeeeeeeeeeeeee

WWWWWWWW

. .
& Toolbox ¢ Basic settings Notes
n u I IV‘ ra g Copy [E] Properties | [ Activation
[EError pane || @ Notifications
a n d d ro Workflow elements Workflow
= Approvals
£ Approve expense report
workflow -
% Man ion
. £} Para ity
interface allows [ ==
= Line item workflows . _% .
eeeeeeeeeeeeeeee Conditional )
ou to =
[ Queue expense reports
. fo . t .
R_]EDM

for approval. e

1 e

nnnnn




The workflows in our demo

- o x &3 Expense report auto posting = @ x|
: Workflow
_*m“ ’:mms ANotes | (SRR 2, Level g A Cut ¥ Delete | [@iToolb@x] | Basicsettings 1| Notes | [7Validation|
gkmn:mn 2 ’ Copy [ Properties| [ Activation
Modify workflow Advanced B Paste |TgErrar pane| gk Notifications
= — igat Show Modify workflow
Expand All Collapse All 1
% Workdi Workflow elements Workflow Expand All Collapse All
W Approve expense report = Automated tasks 4, Woriow
& Flow controls . 1 # Auto post expense repo
<4 Conditional decision Start | = Flow controls
& Manual decision % Conditional decision Start
i3 Parallel activity & Manual decision
& Subworkfiow X 1} Parallel activity
© Line item workflows ‘ % & Subworkflow
B S e ———
= Tasks 1
Queue expense reports 1 EJ Expense report auto posting - version 2.2.0.0 @ X
I < ' inctons: (o8 |
| Expense report - USPM - version 1.0.1.0 L | ﬂ Auto po.
Instructions:
% Basic Settinas || speci
 Basic Se pecify when this workflow should be used
| [E3 Activation
7] @ Notifications | ) Set the conditions for running this workflow
% Basic SEMNGS || specify when this warkflow should be used 1 Notes - -
[E¥ Activation | Activation conditions
@ Notifications || & Set the conditions for running this workflow
1 Notes I X Clear
| Activation conditions v ] Edit condition:
Htexr © Whers  Expensereportslegal entity ~ isnot ~ value ~ (USPM) USSI
Edit congit
it condition: ) 8 And Expense reports.legal entity ~ isnot ~ value ~ (USPM) USMF
i Where  Expense reponislegal entity ~ is * value = (USPM) USPM | =
: | 1 - 4 Add condition ~
% Add condition ~
=] End
5 Step1 L E
Assignment:  User based: Admin
Subject: Submi report for administrator approval |
Instructions: ~ Submit this report for administrator approval o
i Approve expense report 1

and dlose | | Cancel
Assign users to this workflow element r +

B | )
F Condition ‘Assi'gnment type | User ‘TI!TIE limit | Completion policy‘

2 Errors and wamings
& Escalation . Step 1
Available users: Selected users: | P

Saveand close | [ Cancel |
I [
User ID Name ~| . || UserID Name ‘
SCOBA  $COBA || Admin
abunduc  Andree
ALICIA ALICIA
APRIL APRIL
ARNIE ARNIE
axrunner  axrunne

PEALIARAIRL DFRIIAR
< >

* Basic Settinas_




Policy Configuration

Policies help guarantee that employees stay within budget, provide all required information,

and spend money only as they need to.

‘Warning - Allows the employee to submit an
expense report or travel requisition. The expense
will be marked for all approvers and for later
reporting.

Error — Requires the employee to revise the
expense to comply with the policy before
submitting the expense report or travel
requisition.

-Justification — Requires the employee or a
manager to enter a justification for exceeding the
policy amount before submitting the expense
report or travel requisition.

Policy rules

Policy rule type:
Airline(2)

Car rental(2)
Conference(0)
Entertainment(0)

Gift certificates/Tangible gifts(0)
Header(2)

Hotel(0)

Meals(0)

Mileage(0)
Miscellaneous(0)

Other(0)

Personal(0)

Preferred merchant(0)

Receipts required(1)

Filter by
All v
Policy rules
lil Retire policy rule &7 Change date v/
Effective Expiration
8/10/2015 7:00:00 AM 12/31/2154 11:59:59 PM

4/20/2015 12:00:00 AM

8/10/2015 6:59:59 AM

Include parent ...




Real time policy Alerts

An effective, transparent, accessible expense policy is crucial for managing expenditure at any
Organization.

Finance and Operations L Search for a page uss| Q B M

Conference expenses To be paid Receipts Status

2/19/2021 - 2/21/2021 1,450.00 USD 3 Draft ‘ Submit ‘ ‘ ‘

Expenses Receipts

F New expense  + Unattached expenses ] Remove = Bulk edit [ Copy 250.00 USD sen (X)
2/21/2021 | Hotel
Date Expense category Merchant Amount  Amount in USD Project ID Payment method Receipts attached : CompanyCC
2/19/2021 Conference 1,200.00 USD 1,200.00 00000092 CompanyCC Yes
@ 2/21/2021 Hotel 250.00 USD 250.00 CompanyCC No
— Details. SEE POLICY (2) v
A D 2/21/2021 Hotel 250.00 USD 250.00 CompanyCC No

Additional pglicies

Please attach a receipt . ‘

Palicy amount for the expense has been exceeded,

My justification
Legal entity %
ussi o ‘
Project ID
v
Billable
#|

Receipts ¢ Edit

Itemization < Edit

Actions v/ Save and continue




Expense Itemization

Itemize hotel and other expenses into individual line items such as daily room rate, restaurant

and taxes.

£ Search for a page

paid

2/8/2021- 2/

169.38 USD

Expenses

ew e U 0} = edit

Date Expense category Merchant Amount  Amount in USD Project ID Payment method Receipts atf

© Taxi Ubel 9.21USD
@ G 138,64 USD Yes

@ Meal Yes

@] Flight 12.83 00000092 Yes

ltemize expense

Total [temized Remaining
138.64 138.64 0.00
+ New [ Delete
< Transaction date Expense subcategory Amount
1/11/2021 Daily room rate 104.00
1/11/2021 Parking 18.00
1/11/2021 Non-Room tax 832
I Room tax v 832
HolidayInn
114 030113
Apalio Nida Falio No roves3 RoomNo. : 0723
Po Boxessss AR Number Arrival 102442
Akt Group Code Departure @ 10-25-12
Aeetn 0034128 oo Cont No. © G47t3z8
MembershioNo. - PC meelalds7 Rate Code © IGCOR
Invice No PageNa. ¢ 1of1

[ome |

e e b P e
1ge. | furtier agree 12 parar e obigatans set (ot i fhe carshocer

—— [ o | oo |
.
bteunencint g —— -
et bt e
points for this stay will Total 138.64 13884
S

Balance 0.00




Receipt Capture/OCR

Enable users to auto create expense transactions from receipts on their desktop.

MedBistro_2MP

Med Bistro
Chk# 3025
Flavors of the Mediterranean
Mewark Liberty Int] Algport
Terniral 8 Foxd Court

801 Kadidfat

User Expepse
Service

uploads User takes an action
Processes

Receipt

receipt

RECEIPT VALUES

6,/15/2015 | 10.69 | Med Bistro

| Cfeate_i Match :

~+ Attach to expense

Extract Date, Amount, Merchant



) Full expense management processes

Full expenses

Expense Users, Workers,
As for basic BxpanEE Expense Management SIS Employees, Aggregate
management Feature keys . . . workflows & o ! Delegates
expenses, plus... A categories Service add-in olicies Positions, measures
P (OCR) P Vendors...
Record
Xpen Team . izati . .
expenses (Tea G expaise Create lines RSN, Attach receipts Submit Recall
Member / report Guests...
delegate)
Approve . Post
. eview expense . ost expense
expenses (Line s Approve/Reject report
manager / PM)
PlEEEES Review actuals i
cost/sale actuals (cost and Import from in:{eeg.;\lrlaetvivon Post integration Review
(geist &l stagin : journal accountin
(PM & unbilled sales) 9ing journal J 9
accountant)
Fitessy Sl el aling Mark ready for Import from IRty 43 (Rest Review
sales (PM & backlog (billed ri reacy Create invoice Confirm invoice port Project Invoice A
invoicing staging Proposal accounting

sale actuals)

accountant)




Expenses sent to Dataverse upon expense report posting

Dataverse Finance and Operations apps

Expense report

Postin,

Auto- approval

Voucher #, I |

|

Tax amounts, Import from staging
Exchange rates periodic process

Integration Journal

I‘—

Journal posting

|

Project Transactions




Demo




Expense management -- Finan

Finance and Operations

Expense report number

oge

X m Project Information: MWDemo

saprojopstest.sandbox.operations.dynamics.com

Expense management

Purpose

Test

Products All Products, Families !

L Search for a page

Receipts attached

No

X | g, Project

Approval status
Processed for payment
Processed for payment

Processed for payment



Expense
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Travel Requisition

Ensure that travel expenses that are incurred for the business are authorized and follow
organization policies, while also ensuring that budgets are maintained.

A travel requisition is a source document that lists the expenses that will be
incurred for the purpose of travel.

)

Create Request Attend Submit
travel cash business expense
requisition advance conference report

Employee
reimbursed




Delegates

Create and manage expense reports on behalf of another person.

Delegate to a user for a specific expense report.
Delegate to a user for a specific amount of time.



Credit card Integration

Integrate your company card with D365 Expense for accurate expense tracking and convinience

Expense-related credit card transactions can be set up so that they are automatically imported
on a recurring schedule.
Alternatively, the transactions can be manually imported as required.

Finance and Operations R Search for a page ussl  Q & 7
& Edit Import transactions Options o q @ O
Y Standard view

Credit card transactions

Record state

‘ Unattached v|

Overview General Posting
Transaction date Transaction a...  Currency Expense category Payment method Employee Employee payment method Status

I O sp72017 Meal CompanyCC Julia Funderburk CompanyCC Employed
5/17/2017 Meal CompanyCC Julia Funderburk CompanyCC Employed
5/17/2017 Hotel CompanyCC Julia Funderburk CompanyCC Employed
5/20/2017 Hotel CompanyCC Julia Funderburk CompanyCC Employed
5/24/2017 Hotel CompanyCC Julia Funderburk CompanyCC Employed
5/26/2017 Hotel CompanyCC Julia Funderburk CompanyCC Employed
5/20/2017 Meal CompanyCC Julia Funderburk CompanyCC Employed
5/21/2017 Meal CompanyCC Julia Funderburk CompanyCC Employed

5/21/2017 Meal CompanyCC Julia Funderburk CompanyCC Employed



Personal Analytics

Expense management
Alicia Smith ¥

Reports Receipts Expenses Admin analytics Personal analytics

EXPENSE REPORTS

Expense reports

Amount of mileage

0.00

Expense Company currency
report number amount

Approval status a

000062 169.38 Ledger

In process expense reports 000064 155000 Create

000065 1,005.00 Ledger
5 000066 1,100.00 Returned
000068 000 Ledger
_ 000073 165.25 Approved
No. of unsubmitted expenses 00088 S0510 | ICiaaia
'IO 000089 200.00 ledger
000090 900.00 Ledger
000091 500.00 Ledger
Personal expenses to be paid ;;;; ) 5,45-;_3;; - v
< >

(Blank)

Submitted but unapproved expense reports

Expense Company currency
report number amount

Approval status

Amount unsubmitted

000066

241K Tota

1,100.00 Returned

1,100.00

Amount submitted

(Blank)

Amt. awaiting reimbursement

165.25

TRANSACTION BREAKDO™"**

No. of fiscal years ago Transaction date

Open reports Receipts

6 6 n

Open expenses

O

All v 12/27/2019  3/2/2021
Approval status
Cost types Merchant Processed Project
Approved
Create Expenses by cost type
Ledger 23k
Returned

o
ES

1.0K

0.9k
II e
I .

Total transaction amount over time

0.0K

2019

01K 00K 0.0k

Approvals

0



Reports

Admin Analytics

Expense management

Alicia Smith

Receipts

Expenses

v

Admin analytics

Expenses vs. budget over last 13 months

Personal analytics

Amount outstanding

15.18K

Draft expenses’ amount

12.98K

Draft expense lines

Expense
report
number

000030

000029

000016

000064

Company
currency
amount

2,000.00

1,511.00
1.250.00

1.200.00

Company

Employee

Julia
Funderbu
rk

Phyllis
Harris
Yvonne
McKay

Alicia
Smith

Submitted but unapproved expenses

2.19K

Number of draft expense lines

42

Expense Project Expense

type

Gift

Meals

Hotel

Confere
nce

id

16

transaction date

2/3/2016

12/17/2016

000000  1/7/2017

000000  2/19/2021

92

Total

12,981.89

OVERVIEW

Transaction date

11/30/2015

2/19/2021

Approved expenses

15.46K

O

Expense report approval status

Approved/Paid

Draft
In Review
Rejected

Expense report summaries

Open reports Receipts Open expenses

1 1 0

Total expense amount

32.21K

Merchants Cost types Employees

Top 5 merchants

Expense report policy violations

Expense report Company Employee Company currency Expense report  Number Policy Legal entity A
number amount number of lines
000062 ussl Alicia 169.38 000035 1 Forall carrental ~ USSI
Smith expenses with
. amount greater
000064 ussi Alicia 1,200.00 than USD $150,
Smith
please ensure
000065 ussi Alicia 1,005.00 you have
Smith attached a
000066 ussl Alicia 1,100.00 fecelpt
Smith 000037 2 Forallcarrental ~ USSI
USPM-000003 USPM  Alicia 300.00 exgerses With
Smith amount greater
than USD $150, )
Total 28,406.30 please ensure

Ey S, -

Approvals
0



Resources — Material Usage and Expenses

Approvals overview

Acuals overview

Record material usage on projects and project tasks

Configure non-stocked materials and pending vendor invoices

Purchase non-stocked materials or procurement categories using a pending vendor invoice

Order procurement cateqgories or non-stocked materials for a project using project purchase orders

Vendor retention overview

Expense entry (lite)

Full Expense Management overview




Resources - General

Overview - Dynamics 365 Project Operations | Microsoft Docs

Overview - What is Dynamics 365 Project Service Automation? | Microsoft Docs

Overview - Finance and Operations application documentation - Finance & Operations | Dynamics 365 |

Microsoft Docs

New and planned features for Dynamics 365 Project Operations, 2021 release wave 2 - Dynamics 365

Release Plan | Microsoft Docs

Community - Dynamics 365 General - Forums, Blogs, Support

Roadmap - Product Updates | Microsoft Dynamics 365

Ideas - Ideas (dynamics.com)

FastTrack - Microsoft FastTrack, move to the cloud with confidence

Sales process overview | Microsoft Docs

Pricing dimensions overview | Microsoft Docs




Resources — Documentation and Learning

Dynamics 365 Project Operations Deployment Options and Scenarios | February 2 & 3, 2022 - Microsoft

Dynamics Blog

Dynamics 365 Project Operations Demonstration | March 16, 2022 - Microsoft Dynamics Blog

Dynamics 365 Project Operations Data Migration | April 14, 2022 - Microsoft Dynamics Blog

Documentation

Developer home page

- TechTalks* Upcoming / Recordings

- YouTube Dynamics 365

Microsoft Learn

* To receive info about the forthcoming TechTalks, Customers and Partners can subscribe and unsubscribe for themselves
respectively, at https://aka.ms/D365TechTalksSubscribe and https://aka.ms/D365TechTalksUnsubscribe




Useful links on SLA, Compliance, and Support

- Licensing Guide

* Trust Center — For information on privacy, compliance, and security procedures

* Online Services Terms — Terms and Conditions of Microsoft Services

- Support Options
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Thank you




