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Ratings in POS





Call center – item details
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 View Reviews & Ratings

 Search reviews by product name, or keywords in review text.

 Filter reviews by channel, ratings, duration, status.

 Respond to or take down a review. 

 Handle end user’s data requests.

 Bulk download reviews for trends and analysis. 

Moderation Features for C1s



Moderation









Delete Reviews



Export Reviews
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ADDITIONAL
INFORMATION



ADDITIONAL RESOURCES

ARTICLES
Dynamics 365 Commerce architecture overview // aka.ms / CommerceArchitecture

Setup an online channel // aka.ms / CommerceSetupOnlineChannel

E-Commerce site overview // aka.ms / CommerceECommerceSiteOverview

Online channel extensibility // aka.ms / CommerceOnlineChannelExtensibility

Configure theme style presets // aka.ms / CommerceConfigureStylePresets

CONTACT Commerce Yammer Group // aka.ms / CommerceYammerGroup

Commerce Forums // aka.ms / CommerceForums

UPCOMING

TALKS

Dynamics 365 Commerce TechTalk Series // aka.ms / CommerceUpcomingTechTalkSeries

PAST

TALKS

Dynamics 365 Commerce Overview // aka.ms / CommerceTechTalkOverview

Dynamics 365 Commerce Architecture Overview // aka.ms / CommerceArchitectureOverviewTalk

Dynamics 365 E-Commerce Architecture Deep Dive // aka.ms / CommerceECommerceArchitectureDeepDive

Dynamics 365 Creating a new E-commerce Web Site // aka.ms / CommerceCreateECommerceWebSite

Dynamics 365 Set up a B2C Tenant for E-Commerce Site // aka.ms / CommerceSetupB2CTenant


