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Dynamics 365 Globalization

Customers run our solution in over 210 countries/regions

Partner extensions Partner localization solutions

Legislation changes monitoring and regulatory updates

Tax Determm_atlon Electronic Invoicing IEIENTE Reg-ulatory Banking / Payments Other localizations ATRLLEE
& Calculation Reporting Documents

Multi-country . VAT « E-invoice for 20+ « 350+ tax and « Payment formats « Fixed Assets « Invoices
Z::ite'::ahty and « Withholding Tax countries other regulatory « Bank reconciliation « Finance « Orders
« GST * PEPPOL format reports (tax « Bank reports « Invoicing » Quotations
« Sales Tax / Use Tax * Integrations with OB EIEIEINS, (£ « Bank account « Supply Chain « Payments
« Reverse charge tax authorities and ?Udlt les, EU sales number validation - Commerce « Other documents
service providers ists, statistical
reports, etc.)
Globalization Studio | ToX Calclation T e s

https://learn.microsoft.com/dynamics365/finance/localizations/globalization-studio-overview



https://learn.microsoft.com/dynamics365/finance/localizations/globalization-studio-overview

Investment areas

e Extending out-of-the-box A e Monitoring legislation A /- Automating tax A
country coverage changes in out-of-the-box determination and
countries and shipping calculation, electronic
timely regulatory updates invoicing, regulatory

reporting, and more

e Copilot for tax automation
and regulatory compliance

Continuous
regulatory
compliance

Tax automation &
Copilot

Country

expansion




Country Expansion Roadmap

Current out-of-the box globalization coverage

52 countries / regions

Australia, Austria, Bahrain, Belgium, Brazil, Canada, Chile, China, Colombia (Public
Preview), Costa Rica, Czech Republic, Denmark, Egypt, Estonia, Finland, France,
Germany, Guatemala (Public Preview), Hong Kong SAR, Hungary, Iceland, India,
Indonesia, Ireland, Italy, Japan, Kuwait, Latvia, Lithuania, Malaysia, Mexico, New
Zealand, Nicaragua, Norway, Oman, Panama, Paraguay (Public Preview), Poland,
Qatar, Russia, Saudi Arabia, Singapore, South Africa, Spain, Sweden, Switzerland,
Thailand, The Netherlands, United Arab Emirates, United Kingdom, United States,
Uruguay (Public Preview)

74 languages

Arabic (Bahrain, Egypt, Kuwait, Oman, Qatar, Saudi Arabia, UAE), Chinese
(Simplified, Traditional), Czech (Czech Republic), Danish (Denmark), Dutch
(Belgium, Netherlands), English (Australia, Canada, Hong Kong SAR, India,
Ireland, Malaysia, Malta, New Zealand, Pakistan, Philippines, Singapore, South
Africa, UK, US), Estonian (Estonia), Finnish (Finland), French (Belgium, Canada,
France, Switzerland), German (Austria, Germany, Switzerland), Greek (Greece),
Hebrew (Israel), Hungarian (Hungary), Icelandic (Iceland), Indonesian (Indonesia),
Italian (Italy, Switzerland), Japanese (Japan), Korean (South Korea), Latvian
(Latvia), Lithuanian (Lithuania), Norwegian Bokmal (Norway), Polish (Poland),
Portuguese (Brazil, Portugal), Romanian (Romania), Russian (Russia), Spanish
(Argentina, Bolivia, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador,
Guatemala, Mexico, Nicaragua, Panama, Paraguay, Peru, Spain, Uruguay,
Venezuela), Swedish (Sweden), Thai (Thailand), Turkiye (Turkish), Ukrainian
(Ukraine), Vietnamese (Vietnam)

\_ /

2024 Wave 1

Colombia, Guatemala, Paraguay, Uruguay

2024 Wave 2

Bolivia, Dominican Republic, Ecuador, Peru, Venezuela

2025 Wave 1+

Argentina
More countries



LATAM - Status as of 10.0.40 and plans

10.0.40

Public
Country/region preview General availability (GA)
Chile and cross-LATAM features  Available Available (w/o e-invoicing integration)
Costa Rica Available Available (w/o e-invoicing integration)
Nicaragua Available Available
Panama Available Available (w/o e-invoicing integration)
Colombia Available 2024 wave 1
Paraguay Available 2024 wave 1
Uruguay Available 2024 wave 1
Guatemala Available 2024 wave 1

Latin America overview - Finance | Dynamics 365 | Microsoft Learn

2024 release wave 1 plan - Dynamics 365 Finance - Globalization Studio | Microsoft Learn

Plans
2024 wave 1:

Electronic invoicing integration for Chile,
Costa Rica, Panama

GA (including e-invoicing): Colombia,
Guatemala, Paraguay, Uruguay

2024 wave 2 and beyond:

Bolivia, Dominican Republic, Ecuador, Peru,
Venezuela, Argentina


https://learn.microsoft.com/en-us/dynamics365/finance/localizations/iberoamerica/latam-overview#countryregion-localization-availability
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/finance-supply-chain/dynamics365-finance/globalization-studio

Overview of functionality for 14 LATAM countries

Tax Determination Tax Audit and Banking / Payments Other localizations Business
& Calculation Reporting 9 y Documents

Cross LATAM: Cross LATAM: Cross LATAM: Cross LATAM: Cross LATAM: Country specific:
» Tax setup and master ~ « Document * Ledger Book report * Customer checks + SCM packing slip * Invoice layouts: SO
data Classification « Tax Report accrual process document for Invoice, FTI, Project
« Withholding Tax  E-invoice connector Country specific: . Regionql payments inventory transfer Invoice
« Sales Tax Calculations to PAC « Inventory and Balance processing * SCM Packing Slip « Other document
« Invoice processing Sheet Book * Collection and processing in Sales layouts
Out-of-the-box Country specific: « Purchase VAT Book payment documents * Project Packing slip
features + E-invoice format o Saltee VIR Flerale processing
* Support of Export, * Other features

credit note, Purchase
Invoice import

» Other features

Configurable

Electronic Configurable Business
tools & services

Tax Calculation Invoicing Electronic Reporting Documents

For complete list of features please refer to public documentation
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Demo: Cross-LATAM features: Configuration
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Demo: Cross-LATAM features: Invoicing
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Electronic Invoicing Service Overview

Tax authority / * Hyper-scalable multitenant service
M Service Provider « Fully-Configurable processing of e-invoices
& electronic document exchange

 Configuration of the service through the setup of
Globalization features in the Globalization Studio

0 - workspace
ﬁ : « Based on Electronic reporting
' Electronic Involcing ‘ . Conflgurable formats &
- - mappings are easily adaptable
Dynamlcs 365 % . D!gltal.5|gnatu.res .
Microsoft Dataverse « Direct integration with tax
Globallzatlon Repo .
V Dynam|CS 365 Studio agenaes
' Dynamics 365 ‘ Dynamics 365 ® ISV |aSt-mI|e COﬂneCtOI’ Wlth
Finance Supply Chain Management O _ E D I CO M
Sﬁée
Key Vault .. . . .
| S Account  Electronic invoicing service
| Customer’s Azure Subscription . .
’ doesn't support on-premises

deployments.


https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/workspace/merge-rcs-to-gsw
https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/workspace/merge-rcs-to-gsw

Electronic Invoicing Service Capabilities

A Formats invoice data into locally

Tax authority / regulated e-invoice formats
Service Provider based on structured business
— data.
4
Signs e-invoice with digital
certificates per country rules.
v

approval. Logs all events and
responses.

0 Submits e-invoice to Tax authority’'s
> 'ﬁ‘\ ————p web services for processing and

Seller Buyer
~ i i ~ Microsoft : i : i ;
P Biamics 365 - P B 365 Receves o o 1 gl

|
| Finance database. Integrates with
i MS 365 and SharePoint to

automatically receive e-invoices.

Dynamics 365 2 Dynamics 365 Dynamics 365 3 Dynamics 365
Finance Supply Chain Management Finance Supply Chain Management



E-Invoicing Service for Chile

Code | Spanish name English name Sales order / Project
Free text invoice
33 Factura Electrénica Invoice Inventory e-invoice | Project e-invoice
ﬁ@ XM L;!JSON 52 | Guia de Despacho Electrénica | Packing slip e-shipping guide e-shipping guide
file D 56 | Nota de Débito Electrdnica Debit note Inventory e-invoice | Project e-invoice
—
Extern al PAC 61 | Nota de Crédito Electrénica Credit note Inventory e-invoice | Project e-invoice
web service 110 | Factura de Exportacion. Export invoice Inventory e-invoice | Project e-invoice

Edicom 111 | Nota de Débito de Exportacion. | Export debit note | Inventory e-invoice | Project e-invoice

D365
* AsynCh ronous mOde 112 | Nota de Crédito de Exportacion | Export credit note | Inventory e-invoice | Project e-invoice

. . . Finance
* Buyer's ability to reject documents
* Update actions for submitted documents
Inbound flow for purchases

Outbound flow for sales 1. Receive a vendor invoice

1. Generate XML document 2. Perform syntactical validation
2 Smelt to Edicom . 3. Send acknowledgement response to the vendor
3. Get signed document from Edicom "
, , , 4. Send a rejection to the vendor

4.  Get invoice status from Edicom
5. Process invoice status response
6. Terminate due to buyers acknowledgement / Finance and Operations

rejection or after 8 days © Copyright Microsoft Corporation

Installed product version : 10.0.40 (10.0.1935.60)

Installed platform version : Update64 (7.0.7279.89)



E-Invoicing for Chile: last-mile connector with Edicom

r\/l/]_‘ Internal Revenue
‘lr Registered DTE issuer/receiver |o o o Sewice
I o0
= l - Servicio de
] ] ([ IOR II Impuestos
Microsoft Dynamics KeyVault  5ior28 nl Internos
365 Finance Taxpaver'e Azure Subscription KN-"TDSI L
[e - R Certificate _@
= Sales invoices :
o 7
0 ©  Free textinvoices __ Generate Submit
o ®©
5%  Packingsl Update /) Recei
O © acking slips : ecelve
= flg = Signed DTE
35 S o] :
S O  Project invoices S _ PAC (Authorized
0.3 9 Electronic Certification Provider) for
Ao % Credit notes £ Invoicing Service e-lnvoicing in Chile
L2 ® I
c :
S @ Debit notes Chilean D
E E - specific
w O Vendor invoices Dataverse | formats &

_Repository Registered DTE receiver / issuer




Demo: E-invoicing for Chile



=@ Microsoft Dynamics 365

E-Invoicing globalization
feature for Chile




Demo: Cross-LATAM features: Banking/Payments
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Demo: Cross-LATAM and Chile: Accounting reporting
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Demo: Cross-LATAM and Chile: Tax reporting
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Resources

- Globalization Studio overview - Finance | Dynamics 365 | Microsoft Learn
Latin America overview - Finance | Dynamics 365 | Microsoft Learn
- 2024 release wave 1 plan - Dynamics 365 Finance - Globalization Studio | Microsoft Learn

Electronic Invoicing service overview - Finance | Dynamics 365 | Microsoft Learn
- TechTalk Series: Electronic Invoicing (dynamics.com)

Regulatory Configuration Service merge to the Globalization Studio workspace - Finance |
Dynamics 365 | Microsoft Learn

Regulatory Configuration Service Merge to Globalization Studio Workspace | February 27, 2024 (dynamics.com)



https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/globalization-studio-overview
https://learn.microsoft.com/en-us/dynamics365/finance/localizations/iberoamerica/latam-overview#countryregion-localization-availability
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/finance-supply-chain/dynamics365-finance/globalization-studio
https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/gs-e-invoicing-service-overview?context=%2Fdynamics365%2Fcontext%2Ffinance
https://community.dynamics.com/blogs/post/?postid=012e52e4-ff6c-4e1d-8b3c-eb13512cede0
https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/workspace/merge-rcs-to-gsw
https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/workspace/merge-rcs-to-gsw
https://community.dynamics.com/blogs/post/?postid=9d61482d-5bd7-ee11-9079-00224827e576

Let’s stay connected!

- FastTrack LinkedIn

- https://www.linkedin.com/company/fasttrackdynamics365/

- Dynamics 365 Community YouTube page
- https://www.youtube.com/@MSD365Community/

- Subscribe for upcoming TechTalk notification
- https://aka.ms/D365TechTalksSubscribe



https://www.linkedin.com/company/fasttrackdynamics365/
https://www.youtube.com/@MSD365Community/
https://aka.ms/D365TechTalksSubscribe
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