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Objectives

• Understand the importance of optimizing user experiences

• Review the personalization capabilities available for F&O apps

• Learn how to approach optimizing for your organization









Dynamics 365 Finance and Operations was 

designed to show all content by default. 

The user experience should be tailored to 

each user through

• Role-based security
• Configuration keys
• Personalization



Although, some of our users tell us

• their experience is overwhelming or complex

• they use less than 50% of the UI they see

• it takes too many steps to do their work



We need your help to optimize the user 

experience through personalization

Designed

experience

Optimized 

experience

Good Better



We would love your feedback

Go to Menti.com   2637 1394



End User 
Expectations It just works 

for me

Helps me 

be efficient

Designed 

for me



It just works
Consumergrade experiences



8 in 10 people are connoisseurs of great 

user experience and consciously pass on 

products that don’t meet their standards

Forrester 

2022



ERP products have a reputation for 

having overly complicated experiences



Dynamics 365 users expect 

consumergrade experiences



Easy to understand, 

rewarding to use 

Fundamentally 

enjoyable

Makes more 

possible 

Enormous 

value

Even the complex 

feels effortless

Easy total 

experience

Better way of 

working

Outstanding 

design

CONSUMERGRADE PRODUCT EXPERIENCE FRAMEWORK

A decision-making tool 

for building successful 

human centered products

Customer 
love

Microsoft Confidential: Content is shared under NDA with Microsoft CAB members



Designed for me
Less is more







Help me be efficient
I’m trying to get my work done







Desire Paths



Examples of users being efficient in Dynamics 365

• Creating favorite menu items

• Memorizing keyboard shortcuts, so they don’t have to go between the keyboard 
and the mouse for data entry

• Editing data in Excel because it is faster to do mass updates than in a Dynamics 
365 grid

• Spinning up a new instance of Dynamics 365 in another browser tab to continue 
working after taking an action that will take some time

• Searching for the forms using navigation search 

• Creating Views and Tiles of popular queries they perform so they don’t have to 
filter every time



We need to optimize the experience 

for each person using Dynamics 365, 

so they feel …

• It just works for them

• Designed for them

• Helps them be efficient



Personalization demo
Jason Green



Optimizing for your company
Creating corporate views that tailor the experience to your organization



Optimizing for your company
Creating corporate views

Identify your frequently used 

forms for your organization

• Sales Orders List & Details

• Purchase Order List & Details

• General Journal

• Inventory on hand

• Inventory Transactions

• Product List & Details

• Worker List & Details

• Customer List & Details

• Customer Transactions 

• Vendor List & Details

• Vendor Transactions

• Vendor Invoice

• Free Text Invoice

• Project List & Details

1 Typical Frequently used forms
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Optimizing for a role

Identify jobs to be done1
Job 1 Job 2 Job 3
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Create filtered views 

for each list3



Optimizing for a role

Identify jobs to be done

Job 1 Job 2 Job 3
1

2

Create filtered views 

for each list3

Create optimized task 

views for each form4

Design a workspace  

for each job



Optimizing for a role

Optimize Dashboard5



Optimizing for a role



Personalization opportunities
Some examples

















Opportunity









Who should be personalizing the experience?

The people training users should be optimizing experiences 
before training others

• Partner
or

• System Admin

or

• Power User within a department (Ideal)

• Encourage end users to further personalize their experience



• No longer an issue

• Some customers have over 100,000 
views that are having no issues on 
updates

• If you are having issues, let us know

Personalization concerns
What is a myth and what is a reality?

Personalizations will break on updates

Difficult to provide tech support for 
highly personalized experiences

Personalization can cause 
performance issues



Personalization concerns
What is a myth and what is a reality?

Some customers are creating Corporate 
views that everyone in the organization 
has including the people providing 
support.  

• They encourage people to extend the 
corporate views as needed

• Internal support people can ask user to 
go back to corporate view to debug 
issues

Microsoft support team can ask users to 
go back to the Standard view to debug 
issues

Personalizations will break on updates

Difficult to provide tech support for 
highly personalized experiences

Personalization can cause 
performance issues



Personalization concerns
What is a myth and what is a reality?

Most personalizations have negligible impact on 
performance

• Specifically, changes that don’t impact the query like hiding, 
reordering, etc.

Changes to the query can impact performance

• Filtering/sorting on nonindexed fields

• “Contains” or “is one of” operators

• Joining on additional data sources through Advanced filter or 
sort or adding certain fields

Recommendations

• Enable the “Saved views performance enhancement” feature

• Avoid filtering/sorting in base corporate views

• Be cautious with defaulting or distributing views with slow 
queries

Personalizations will break on updates

Difficult to provide tech support for 
highly personalized experiences

Personalization can cause 
performance issues



Views drive efficiency that allows you to tailor specific screens to your 

own organization without any development effort and ensure 

consistency among your users. Without views, users will have to 

consistently apply specific personalization & filters they want to answer 

various business questions.

PCL users use saved views to drive repeatability in business process. 

Saved views ensure users are being shown the right information based 

on what they are looking for, without having to perform multiple 

keystrokes to get at the information they are looking for.

Drew Forward 
Technical Solution Analyst 
at PCL Construction

“

“



Recap / Call to action

Higher User Satisfaction

1. Create and publish corporative 

views of your most used forms

2. Optimize experiences for your 

most common roles



Thank you
Additional resources
• TechTalk Series: Using the Power Platform to Extend Finance and Operations Apps - Microsoft Dynamics Blog

• Personalize the user experience - Finance & Operations | Dynamics 365 | Microsoft Learn

• Saved views - Finance & Operations | Dynamics 365 | Microsoft Learn

• Embed canvas apps from Power Apps - Finance & Operations | Dynamics 365 | Microsoft Learn

• Embed third-party apps - Finance & Operations | Dynamics 365 | Microsoft Learn

https://community.dynamics.com/365/dynamics-365-fasttrack/b/techtalks/posts/techtalk-series-using-the-power-platform-to-extend-finance-and-operations-apps
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/personalize-user-experience?toc=%2Fdynamics365%2Fcommerce%2Ftoc.json
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/saved-views?context=%2Fdynamics365%2Fcontext%2Fcommerce
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/embed-power-apps?context=%2Fdynamics365%2Fcontext%2Fcommerce
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/embed-website?context=%2Fdynamics365%2Fcontext%2Fcommerce
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