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Agenda • Customer and vendor balance netting overview

• Key functions and demos

• Roadmap

• Q&A
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What is customer and vendor balance netting

Company

Party

Contoso

Vendor

US-V-001

Customer

US-C-001

Transaction

Without netting

Vendor invoice

Amount: 100 USD

Customer invoice

Amount: 200 USD

Customer payment

Amount: 200 USD

Vendor payment

Amount: 100 USD
Vendor invoice

Balance: 0 USD

Customer invoice

Balance: 0 USD

Pay Settle

SettlePay

With netting

Vendor invoice

Amount: 100 USD

Customer invoice

Amount: 200 USD

Net

Customer invoice

Balance: 100 USD

Vendor invoice

Balance: 0 USD
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Benefits of customer and vendor balance netting

Optimize cash flow Reduce operation 

cost

Avoid dummy payments 

and dummy bank 

accounts

Improve operation 

efficiency
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Core capabilities

Selection Execution Traceability

Sales 

invoice

Purchase 

invoice

Invoice journal

Project 

invoice

Free text 

invoice

Debit note Credit note

Netting 

amount 

calculation

Cross 

currency 

netting

Settle 

invoices
Intercompany 

netting

Multilateral 

netting

Netting agreement, history and report for auditing

Netting agreement

Netting advice

Netting history

Netting report

User defined criteria to select transactions for netting Settle open transactions via automation

Cash discount Conditional 

tax

Withholding 

tax

Manual selection Batch job Process automation

Party link

• Selection: Netting feature can select all kinds of open invoices through manual, batch job and process automation

• Execution: Netting feature calculates the estimated netting amount for the selected customer invoices and vendor invoices, and posts 

netting journals to settle the selected open invoices.

• Traceability: Netting agreements, history and reports are available to trace the netting activities.



6

Netting solution

Overall Solution:

❑ Netting agreement is used to define the pairs of customer and vendor account to netting the open balance

❑ Netting rule is defined to trigger automatic netting or process automation

❑ For one netting transaction, 2 payment transactions are created on customer and vendor side, the ledger account is used as bridging account. 

Standard settlement logic is used to settle the open balance on both customer and vendor accounts.

❑ There is no exclusively lock for netting and manual settlement on the same open transaction, the earlier post action will succeed and  block the 

execution of the later action.

The Basic Logic:

1. Calculate open balance on customer and vendor side according to netting pair

2. Take the minimal balance as the netting amount

3. Create 2 lines in netting journal, mark selected open transactions for settlement with each line

4. Post the netting journal and trigger settlement to clear the open balance in sub ledger.

Account Account Type Credit Debit Offset Account

US101 Customer 100 130725

1001 Vendor 100 130725
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Useful resources and attention points

Feature management

• Customer and vendor balance netting

Microsoft Learn

• Net customer and vendor balances - Finance | Dynamics 365 | Microsoft Learn

Feedback channel

• Viva Engage : Dynamics 365 and Power Platform Preview Programs : Cash, banking and payment : All Conversations (yammer.com)

• https://aka.ms/cashbank

Attention points

• Extensibility is going to be added based on customer requests to minimize the impact 

from changes due to new features in roadmap.

• All technical objects under control of configuration key “CustVendNetting” will be 

marked as deprecated.

https://learn.microsoft.com/en-us/dynamics365/finance/cash-bank-management/net-customer-and-vendor-balances
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=147082608640&view=all
https://aka.ms/cashbank
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Create netting agreements

• Netting agreement is the prerequisite to settle open 

invoices between specific customer accounts and 

vendor accounts

• You can create netting agreements by following ways

• Manual

• Date entity

• NettingAgreement

• NettingAgreementPairs

• Define posting parameters in netting agreement

• Journal name

• Netting account

• Define customer account and vendor account pairs

• Customer account

• Vendor account

• Effective from/to date
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Create netting agreements

Demo
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Netting workbench

Netting overview

• A centralized workbench to process netting transactions

• All available customer and vendor pairs will be displayed 

in this workbench

• Customer open balance <> 0 or vendor open 

balance <> 0

Manual netting

• Select open customer invoices and open vendor invoices 

to be netted

• Display FTI by line because FTI can be settled per lines

• Select netting posting date

Netting history

• Print netting advice

• View netting history

• Reverse netting
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Netting workbench

Demo
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Automatic netting

Netting rules

• Netting sequence

• By due date

• By invoice balance

• Netting agreements – All/Selected

• Netting criteria

• Invoice currency

• Customer account

• Vendor account

You can run automatic netting in following ways

• Process automation

• Batch job

• Periodical task

• Automatic netting menu

• Automatic netting button on netting 

overview page
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Automatic netting

Demo
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Advanced netting functions

Conditional tax – 10.0.39

• Support conditional tax posting when netting customer and 

vendor invoices

Intercompany – 10.0.40

• Customer account and vendor account can belong to 

different legal entities

• Intercompany accounting setup in GL

Cash discount – Planned

• Support cash discount calculation based on netting posting 

date

Cross currency – Planned

• Support specific netting currency to settle with different 

customer or vendor invoice currency

Withholding tax– Planned

• Support withholding tax posting when netting customer 

and vendor invoices
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Advanced netting functions

Demo
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Roadmap

• Public Preview available 

in sandbox environments

• Released functions

• Netting agreement

• Netting workbench

• Manual netting

• Netting history

• Netting advice

• Reverse netting

• Public Preview available in Prod 

environments

• Released functions

• Netting rules

• Automatic netting

• Process automation

• Batch job

10.0.38 10.0.39

The time and content are subject to External Release Plan

• General available in Prod 

environments

• To be released functions

• Support conditional tax

• Support intercompany 

netting

10.0.40

• Advanced netting functions

• Cross currency netting

• Cash discount

• Withholding tax

Future
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Q&A
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