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Overview

Weijie Sa



Heard from customers

Manufacturing 

challenges

> Cascading inventory pressures

> Tier-n supplier visibility

> Rising energy costs

> Inventory shortages

> Volatility in consumer demand



Retail 

challenges

> Omni channel Inventory 

visibility

> Supply shortages

> High volume inventory 

transaction needs handle

> Volatility in consumer demand

Heard from customers



Goal
Composable invent
ory management 
solution that work 
with multiple 
existing systems



A composable solution : Business layer in the Inventory Visibility

Benefit to a composable flow:

✓ Gain agility cross multiple systems

✓ Act faster and scale best practices

✓ Increase resilience with autonomy



Architecture and 

data flow

Hiren Naik



Architecture



/api/environment/{environmentId}/transaction/adjustment/bulk



Data Flow
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Setup and 

Configurations

Hiren Naik



 Dynamics 365 SCM must be on 10.0.41

Features in Dynamics 365 SCM



Setup in Dynamics 365 SCM



DMF Import Project setup in Dynamics 365 SCM



Batch jobs in Dynamics 365 SCM



Datasource and Measure configuration in IVS



Feature in Inventory Visibility Service



Inventory Transactions Feature Setup in IVS



Use case

Hiren Naik



 Contoso coffee has retail stores across country. Store manager adjust inventory 

for items such as coffee beans, milk, muffins throughout day. 

 Store manager will interact with copilot to make inventory adjustments. 

Inventory will be directly adjusted in Inventory Visibility Service.

 Inventory Visibility Service is configured to aggregate inventory adjustments at 

regular interval and post inventory adjustment journals in Dynamics 365 SCM. 

Upon successful inventory posting in Dynamics 365 SCM inventory will be offset 

in Inventory Visibility Service.

Send adjust inventory 

requests
Update quantity in IVS

Dataverse – Inventory 

adjustment details and 

aggregation

Post inventory 

adjustment journals in 

Dynamics 365 SCM

Offset inventory 

adjustments in IVS



Demo







Resources



 Learn: Sync external inventory adjustments through Inventory 

Visibility - Supply Chain Management | Dynamics 365 | Microsoft 

Learn

 Viva Engage:Dynamics 365 and Power Platform Preview Programs : 

D365 SCM Inventory Management & Inventory Visibility : New 

Conversations

 TechTalks: Inventory Visibility Service for Dynamics 365 Supply Chain 

Management Series

 Business Process: Introduction to inventory to deliver business 

process - Dynamics 365 | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-sync-changes
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-sync-changes
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-sync-changes
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=46697168896
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=46697168896
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=46697168896
https://community.dynamics.com/blogs/post/?postid=765712d6-0feb-4862-b6b1-3ed2aedd7f86
https://community.dynamics.com/blogs/post/?postid=765712d6-0feb-4862-b6b1-3ed2aedd7f86
https://learn.microsoft.com/en-us/dynamics365/guidance/business-processes/inventory-to-deliver-introduction
https://learn.microsoft.com/en-us/dynamics365/guidance/business-processes/inventory-to-deliver-introduction


QUESTIONS
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