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What can you extend?

Examples of Out of the box skills:

- Opportunity Summary [SIee s el

- Account Summary

- Lead Summary
- Account News

Private Preview




Extension through Dataverse plugin

New Plugin Action: msdyn_SalesExtendedSummaryProvider

Input Parameters: Output Parameter:
¢ msdyn_entityName * msdyn_extendedSummaryData
* msdyn_entityld * Type: Entity

« msdyn_activityld * Contains summary data as attributes



Extended summary structure

1. Additional Fields

Additional fields that can be

Key info

* Microsoft has been a customer with us
since 5/26/2024 T:49 PR,

* Amreek Singh is a common
stakeholder for 2 other opportunities
associated with the account.

* The Opportunity has a Purchase
Timeframe set for the Next Quarter.

* The Primary Contact is Amresk Singh,
who holds the lob Title of Senior
Solution Architect.

(& This Opportunity has a Stock Volatility

of 0.3, indicating the stock price
violatility over the past year.

* The Risk Assessment for this account
is Low, signifying a low level of risk

added to the summary (Key Info)

These fields will be sent to GPT
model along with other OOB
information to generate
summar

associated with it

* |f holds a Market Share of 15.2%,
showcasing the percentage of market
share held by this account.

* The CEO Contact is Kevin Martin.

+ Additionally, there is a Primary
Shareholder lead named Random

lead.

Ing is a valuable website.
Bing is owned by Microsoft and has a
Credit Limit of $500,000.00.

Its Ownership structure is Public.

) Product insights iy
) Competitor insights w
Extended summary insights “
Customer extended summary A

* (oogle is a valuable website,
* Google is owned by Alphabet and has

a Credit Limit of $450,000.00.

2. Base Summary

Additional information that
can be appended to the end
of the OOB summary (Key
Info)

3. Summary Containers

Additional information that
can be displayed in a
separate container/s




Extended summary Structure
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iIfe scenario



Real life scenario

Continuing with my banking scenario from the last session

As a banking client, | would like to see :
e Credit Score of the customer
 Account balances of different accounts
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Register a Plugin

” File Edit View Git Project Build Debug Test Analyze Tools Extensions Window Help ‘ P Search ~ C N; E ed! Y @ — X
©-0|@-EBa|Y - -|[pebug -|[anycry -| B CompanyN tedSummary - [> - | B3| 53

m

What's New? FastTrackData.cs CompanyName...mmary.csproj EntityLogicalName.cs SummaryContainer.cs FieldData.cs

ExtendedSumm...taService.cs & < QANGILIEGTLIERN RS ExtendedSummaryOutput.cs Solution Explorer

EntityFetchService.cs Summaryline.cs BaseSummarySectlc = :-:tenedunm...tapmwder.cs DummyData.cs = ” .dng '@ o @ ‘ ‘ },
CompanyName.ExtendedSummary lugin Registration Tool - | | Search Solution Explorer (Ctrl+) oL
62 string logicalName = GetR - o ; "
63 = CREATE NEW CONNECTION ' RELOAD ORGANIZATIONS | [¥] REPLAY PLUG-IN EXECUTION  QJ VIEW PLUG-IN PROFILE 5 ? &[5 Selution 'CompanyName ExtendedSummary’ (1 of 1 projec
64 Entity? randomEntity = en 4v[@C ExtendedsS: Y
i i i b #& Dependenci
65 v if (randomEntity is null) Sales Copilot Lab % | pendencies
66 { b & [Ed Constants
67 return null; [3% Register ¥ @View v @ Settings ~ [ Install Profiler Qg Debug  [3 Update [% Unregister & Refresh P search b a7 Interfaces
68 L } b 8[E3 Models
69 5 o~ . L i
7 PEEUERHENG Registered Plugins & Custom Workflow Activities 48 W Senvices
’ P &C# EntityFetchService.cs
71 $"random_{logicalName )
72 $"Random {logicalName » {3 (Assembly) CRM.Solutions.Cl.Plugins.SCIConversationCorrelation a b v C# ExtendedSummaryDataService.cs
73 $"{logicalName} entit » 43 (Assembly) EmailEngagementPlugins.Merged » eE’ Utilities
i a .gitattributes
e new EntityReference(l » {3 (Assembly) Microsoft.CDS.Copresence.Plugins g_ 3
75 I 5 H i : » a [ .gitignore
76 [ 1 » 43 (Assembly) Microsoft.CDS.DataArchival. Plugins u 8 ] CompanyName ExtendedSummary.snk
77 » &3 (Assembly) Microsoft.CDS.DataArchivalSandbox.Plugins P 8C# DummyData.cs
REIERG » {3 (Assembly) Microsoft.CDS.DatalakeDataProvider.Plugins | b &c# ExtendedSummaryDataProvider.cs
78 v private i -~
79 i b +C# FastTrackData.cs
80 // TODO: Update this meth Properties ] Details 83 LICENSEtxt
81 - 8/) README.md
82 g //return DummyData.GetBas a0E Sales Extended Summary.docx
83 return FastTrackData.GetB
84 a //return new BaseSummaryi
85 } ﬂ--
86
1 autho I
87 v private List<SummaryContainexn
88 {
89 // TODO: Update this meth
920
91 ; //return DummyData.GetSum
92 return FastTrackData.Get§
93 }
94 |
1 reference | At 20, 1 day ago | 1 authgl
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96 { \
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98
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100 return logicalNames[random.Next(logicalNames.Length)];
101 } =
.
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Output
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Test the extension
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powerapps - Mail - amrsin 9 Power Apps | X

salescopilotfasttrackdemo.crm.dynamics.com

Dynamics 365 Sales Hub

& | M Focusedview [3] ShowChart - New [i] Delete =« () Refresh ] Visuali

My Active Accounts

Account Name T~

0 &

D A. Datum Corporation (sample;

O 0O

(] Blue Yonder Airlines (sample;
O Brisbane Council

City Power & Light

Coho Winery (sample|

0[O

Contoso Pharmaceuticals (sample)

O Microsoft

Rows: 13

his view  [Z] Email a Link ™

Accounts My

S search

Actions - Mic

Free Stock AP azure portal

2 Flow v

Main Phone ~

Run Report

Address 1: City v
Redmond
Santa Cruz

Missoula

Los Angeles

Redmond
Phoenix
Redmond
Lynnwood
Renton
Dallas

North Sydney

B Excel Templates v [ Export to Excel

Primary Contact v

Nancy Anderson {sample

Paul Cannon (sample)

Sc

t Konersmann

sample)
Abbie Moss

Robert Lyon (sample]

Maria Campbell (sample)
Yvonne McKay (sample;
Susanna Stubberod (sample]

Amreek Singh

FastTrackCop

@ Import from Ex

Edit columns " Edit filters

Email (Primary Contact) ¥

someone.

_i@example.com

nsreedandhowa

APl Documer

% Copilot

Chat

Hi Amreek,
Welcome to Extended Copilot. Select one
of the suggestions below to get started.

— Getinfo
Get latest news for accounts

{ Ask questions
What's new with my sales records

~ Stay ahead
Prepare for sales appointments

Use the 9% menu for more suggestions.

H Q9

Make sure Al-generated content is accurate and
appropriate before using. See t







Resources

Sample Plugin

https://github.com/SinghAmreek/ExtendingCopilotinSales

Other Resources

Dynamics 365 Plugins Tutorial: Write and register a plug-in (Microsoft
Dataverse) - Power Apps | Microsoft Learn
Open Types Use open types with custom APIs - Power Apps

| Microsoft Learn



https://github.com/SinghAmreek/ExtendingCopilotInSales
https://learn.microsoft.com/en-us/power-apps/developer/data-platform/tutorial-write-plug-in
https://learn.microsoft.com/en-us/power-apps/developer/data-platform/tutorial-write-plug-in
https://learn.microsoft.com/en-us/power-apps/developer/data-platform/use-open-types?tabs=sdk#use-entity-as-a-dictionary
https://learn.microsoft.com/en-us/power-apps/developer/data-platform/use-open-types?tabs=sdk#use-entity-as-a-dictionary




Call for actions

- Reach out to me or your FastTrack SA, if your customer wants to test
these extensions.

- Share your Feedback

mhttps://www.linkedin.com/in/amreek—singh—55b3371 3/

21


https://www.linkedin.com/in/amreek-singh-55b33713/

Dankie Faleminderit Shukran Chnorakaloutioun Hvala Blagodaria

Dékuji  Tak  Danku  Tanan Kitos Merci  Danke FuxaploTw A dank

Mahalo  NTIN. Dhanyavad  K&szonom Takk Terima kasih Grazie Grazzi

Thank you!

ZAFELICE Paldies Choukrane ACi0  Bnaroaapam HYUMNESTEWELE

157151 basipnanaa Dziekuje Obrigado Multumesc Cnacnbo Ngiyabonga

Dakujem Tack Nandri ~ Kop khun  Tesekkiir ederim  /lakyto XBana Diolch
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