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Scope

Non-Disclosure
Agreements
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Purchase agreement flow
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Why Icertis: The Icertis Contract Intelligence Platform

Automate workflows, uncover insights, and optimize business processes to capture value.
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Demo: Purchase Agreement for High-end Speaker Procurement

Contoso Entertainment System USA (USMF) is planning to set up a new office, the 'Innovation Hub,' and
needs to procure a state-of-the-art sound system.

Vivek, the Purchase Manager is responsible for procuring 50 High End Speaker over the period of 1 year.

Vivek works with Ruby the sales manager of “Fabrikam Electronics” the vendor to fulfill this business need.
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Onboarding

To use the features in Public Preview, you must be running Supply Chain
Management version 10.0.42 or later.

This would be available in GA with release 10.0.43.

Enable the Feature in Public Preview

Go to Feature management, and turn on the (Preview) Integrate with external
contract lifecycle management systems .

Initial Setup and Configuration

External CLM system

Contract
management
parameters

External Connection
navigation links statuses

Supply Chain Management
Contract External Connection
management o v -
navigation links statuses
parameters

Refer to data integration and synchronization instructions


https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/feature-management/feature-management-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/clm-overview

High level architecture

Azure 5QL DB
“Customer Data”

Microsoft only ships the blue parts.

System Metadata,_’
Customer Content

oData/Data Management

CLM Integration

SetupStatusEntity
(Entityname, status)

SetupEntity
SCM
ContractInfoEntity
Other master data entities
— Vendor, Product, Site,
i Warehouse,..
Finance
| Commerce |

| Project Operations |

Dynamics 365 Finance &
Operations

iCertis Adva nr.;ed Configurable
Integration to SCM N
deep links to
CLM (00B)

Dynamics 365 Extensions

Optional, can be used to add richer user
experience. O0B CLM integratio will
provide the integration capabilities

\

Third Party CLM Systems

Data
transformation

CLM Systems
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Integration between Microsoft Dynamics 365 SCM and
a 1st or 39 Party CLM System

Setup in Microsoft Establish a Synchronize Synchronize
Dynamics 365 connection master data contracts

For this use case, | will create a Model Driven Apps in Power Platform to show these 4 steps for a NDA
scenario.




Set up in Microsoft Dynamics 365

Enable the feature

*In Feature management

*Turn on the (Preview) Integrate with
external contract lifecycle management
systems

Set up CLM connection
SEIEINEES

*Procurement and
sourcing > Setup > CLM
integration > Contract management
parameters
«Connection tab
+Connection name
L ENNVINE
«External navigation base URL

Set up external navigation links

Procurement and
sourcing > Setup > CLM
integration > Contract management
parameters

« External navigation links
*Navigation type
*Navigation name
*Relative URL
+Action

Navigation link query strings add
Parameters with Key and Value

Set up your contract types
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Enable the feature

Feature management

Do not enable new features automatically .~

New  Notenabled Scheduled All

[/" *contract lifecycle manag...

Feature name T status Enable date

I (Preview) Integrate with external contract lifecycle management systems A

Feature added

10/24/2024

Feature state

Preview

Module

Procurement and sourcing

Not enabled

364

Scheduled

1

[ Enable all ] [ Check for updates

(Preview) Integrate with external cont... A

Feature added 10/24/2024
Procurement and sourcing

Learn more

This is a preview feature. By enabling this feature, you are confirming
that you have read and understand the preview feature terms and
conditions.

View preview terms

Description

This feature allows you to integrate Microsoft Dynamics 365 Supply
Chain Management with an external contract lifecycle management
(CLM) system. The feature enables a set of capabilities in Microsoft
Dynamics 365 Supply Chain Management to allow for an external
contract lifecycle management (CLM) system to integrate. Note that
by itself the feature is not a CLM solution. To take advantage the
integration capabilities with this feature, an external contract lifecycle
management (CLM) solution, leveraging the integration capabilities,
is required. When enabled and configured with an external contract
lifecycle management (CLM) solution, the lifecycle of purchase
agreements can be managed seamlessly between the external
contract lifecycle management (CLM) system and Microsoft
Dynamics 365 Supply Chain Management.

Comments




Enable the feature

Feature management

Do not enable new features automatically

New Notenabled Scheduled All

[/“ *contract lifecycle manag..

Feature name T Status Enable date

I (Preview) Integrate with external contract lifecycle management systems @ 12/16/2024

Feature added

10/24/2024

Feature state

Preview

Module

Procurement and sourcing

Not enabled
363

Scheduled
1

[ Enable all ] [ Check for updates

(Preview) Integrate with external cont... @

Feature added 10/24/2024
Procurement and sourcing

Learn more

This feature was enabled on 12/16/2024

Description

This feature allows you to integrate Microsoft Dynamics 365 Supply
Chain Management with an external contract lifecycle management
(CLM) system. The feature enables a set of capabilities in Microsoft
Dynamics 365 Supply Chain Management to allow for an external
contract lifecycle management (CLM) system to integrate. Note that
by itself the feature is not a CLM solution. To take advantage the
integration capabilities with this feature, an external contract lifecycle
management (CLM) solution, leveraging the integration capabilities,
is required. When enabled and configured with an external contract
lifecycle management (CLM) solution, the lifecycle of purchase
agreements can be managed seamlessly between the external
contract lifecycle management (CLM) system and Microsoft
Dynamics 365 Supply Chain Management.

Comments




Set up CLM connection parameters

< = save Options

Standard view v

Contract management parameters

Set up connection parameters

Configur for g i . By i ice i ion you are affirmi U U andli f t Vil those provi by the
Microsoft D ati d Ns security and Z v [ f a and ortant to us. To learn more,
read our Pr

General

Connection name External navigation base URL

LM instan 4

Connection status

Not started




Set up external navigation links

< & Save Options

Standard view Vv

Contract management parameters

inection Set up external navigation links

I External navigation links External navigation links represent parameters for actions that navigate a user to an external Contract Lifecycle Management system. These typically represent predefined business operations within the integrated systems.

lil Delete

Mavigation type T Navigation name Relative URL Action

View https://operations-scmclmintegr... Open in new tab

New contract New https://operations-scmclmintegr... Open in new tab




et up external gation lin

= [Esave +New [l Delete Options °

Personalize Page options Edit Share

Always open for editing Security diagnostics Record info Read mode Create a custom alert ™

Personalize this page Advanced filter or sort Goto v Revert Manage my alerts

External navigation links | [Standard view

View contract : View

General

Navigation type Navigation name Relative URL Action

View contract [View [ https://operations-scmclminteg... ] [Open in new tab

Preview

Absolute URL

https://operations-scmclmintegration.crm.dynamics.com/main.aspx?pagetype=entityrecord8etn=cr18e_contract&appid=66d0c7df-3eab-ef11-8aba-6045bd0491d98&id=%CLMIntegrationContractTable.ExternalContractld%

Navigation link query strings
f New [il Delete
O 3 Key Value
O appid 66d0c7df-3eab-ef11-8aba-6.. 15
etn cr18e_contract
id %CLMIntegrationContractTable....

pagetype entityrecord




Set up your contract types

S &l save tNew [I] Delete Options

Contract types

Standard view -

Description
NDA

ComplexContract Complex contract

SimpleContract Simple contract



External CLM system

Contract
management
parameters

External Connection
navigation links statuses

Use case: Establish a connection

Supply Chain Management

Access the data integration APlIs S
Entity _ [Targetentty ______ |Publicname (OData) _____ |Purpose ____________|Direction |

(o B)" B Gl [ EN L R YIRS EL I CLMIntegrationServicelnstanc CLMIntegrationServicelnstances  Set up contract management CLM — SCM
eEntity parameters.

CLM integration external CLMIntegrationExternalNaviga CLMIntegrationExternalNavigation Set up external navigation  CLM — SCM
navigation links tionLinkEntity Links links.

CLM integration external CLMIntegrationExternalNaviga CLMIntegrationExternalNavigation Set up query strings for CLM - SCM
NEVC BN LG G RN LTI Sl tionLinkKeyValueEntity LinkKeyValues external navigation links.

Connection status

 EstablishmentStatus — This status signifies whether a connection has been successfully established, allowing the external
CLM system to communicate with Supply Chain Management.
» NotStarted — The process of establishing a connection has not commenced.
» Success — A connection has been successfully established.
« Error — The attempt to establish a connection failed.
» ConfigurationStatus — This status reflects whether external navigation links have been configured.
» NotStarted — The configuration of external navigation links has not yet started.
» Success — External navigation links have been configured successfully.
» Error — The configuration of external navigation links was unsuccessful.


https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/media/establishment.png#lightbox
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Demo 2: Establish a
connection




Power Apps

Solutions

@ Set your preferred solution

# Unmanaged ) Managed 4 Al

Display name
CLMIntegration
ta Services Def.

Default Solution

Name

Common D

Manage

Created

ata

Services Default Solution

Version Publisher

Solution check

&

Ervironment

SCMCLMIntegration




Use case: Synchronize master data

Access the data integration APIs

CLM integration CLMIntegrationContractTypeEntity
contract types
Legal entities OMLegalEntity

endors V2 VendVendorV2Entity

Contacts V2 smmContactPersonV2Entity

Purchase agreement PurchAgreementClassificationEntity
cIassification

InventOperationalSiteV2Entity
InventWarehouseEntity

L (o XTTET T Nl o T e Te [T I CatProcurementProductCategoryEntity
categories

CLM integration CLMiIntegrationReleasedProductEntity
released products

Released product EcoResReleasedProductVariantV2Entity
ariants V2

_UnltOfMeasureEnnty
PaymentTermEntity
Currenues CurrencyEntity

endor payment
method

PaymentScheduleEntity
DeliveryTermsEntity
M_ ProjectEntity
CasthscountEnt|ty
CLM integration
country/regions

VendorPaymentMethodEntity

CLMiIntegrationAddressCountryRegionEntity

CLMIntegrationContractTypes

LegalEntities
VendorsV2
ContactPersons
Not applicable

OperationalSitesV?2
Warehouses
ProcurementProductCategories

CLMiIntegrationReleasedProducts
ReleasedProductVariantsV2

UnitsOfMeasure
PaymentTerms
Currencies
VendorPaymentMethods

PaymentSchedules

DeliveryTerms

Projects

CashDiscounts
CLMiIntegrationAddressCountryRegions

External CLM system

Supply Chain Management

No
Yes
Yes
No

Yes
Yes
No

Yes

Yes

No
Yes
No
Yes

Yes
Yes
Yes
Yes
No

specific

Contracts

Contracts/Purchase agreements
Contracts/Purchase agreements
Contracts/Purchase agreements

Purchase agreements

Purchase agreements
Purchase agreements
Purchase agreements

Purchase agreements
Purchase agreements

Purchase agreements
Purchase agreements
Purchase agreements
Purchase agreements

Purchase agreements
Purchase agreements
Purchase agreements
Purchase agreements
Purchase agreements

Legal entities

- o Othe‘;aT:Ster

CLM - SCM

SCM - CLM
SCM - CLM
SCM - CLM
SCM - CLM

SCM - CLM
SCM - CLM
SCM - CLM

SCM - CLM

SCM - CLM

SCM - CLM
SCM - CLM
SCM - CLM
SCM - CLM

SCM - CLM
SCM - CLM
SCM - CLM
SCM - CLM
SCM - CLM

Other master
data
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Finance and Operations Preview

COﬂtOSO Entertainment

‘!'

APPS

Business performance
analytics (preview)

Work items assigned to me WORKSPACES
will be displayed here after they are

1 Ié Bank management

[

Budget planning

Business document
management

Business processes for
human resources

Business processes for

P Search for a page

System USA . “ﬂ*

Business performance

planning

Cost administration

Cost analysis

Cost control

Customer credit and
collections

Customer invoicing

™
Copilot for Finance
L (Preview)

Financial analysis - current
company

Financial period close
Fixed asset management
General journal processing

Globalization studio

* Demand planning

Payroll management

Personnel management

Pricing management

Product readiness for
discrete manufacturing

Product readiness for

' Human Resources
b Inventory Visibility

Invoice capture

Retail and Commerce IT

Sales order processing and
inquiry

Sales return processing
Store financials

Store management




External CLM system

Use case: Synchronize contracts

Supply Chain Management

Supported Scenarios:
+ Create a non-disclosure agreement (NDA)

« Create a purchase contract
. Create a contract amendment

Sp eC|f|c

CLM integration contract CLMIntegrationContractEntity CLMIntegrationContracts CLM - SCM

CLM integration purchase agreements CLMIntegrationPurchaseAgreement CLMIntegrationPurchaseAgreements Yes CLM - SCM
HeaderEntity

(@ N\ T CLTEL T NIV T EXIET [T DR [T I CLMIntegrationPurchaseAgreement CLMIntegrationPurchaseAgreementLines Yes CLM - SCM
LineEntity

Example Create shareable, secured deep links
https://[baseURI]/data/CLMIntegrationContracts/Microsoft.Dynamics.DataEntities.GenerateContractDetailFormURLB

yContractld
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Envronment
Power Apps

.2 SCMCLMIntegration

. Overview
CLMIntegration

£ e S n s s overview ataverse sei
I 1 Overview Details Solution status overview Dataverse search
Display name Package type

~ 5 A

Description Solution checker hasn't
egrati Iy

Enable for improved search results

Name Publisher
LMintegratic D5 Detfa

Publi
Created on

Go to environment settings
Nov 17. 2024 5:51 Patch

PM

N¢

Version

Recent Items

Display name Name

Last Modified
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Additional resources

- Learn- Contract lifecycle management integration overview (preview) - Supply Chain Management |
Dynamics 365 | Microsoft Learn

- Yammer for procurement and sourcing area -D365 Procurement and Sourcing
- |deas portal-Ideas

- |certis Resources:
- Learn more: Icertis Integration with Microsoft

- Contact us: Icertis on Microsoft AppSource

- Join Icertis demo: Icertis Monthly Demos



https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/clm-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/clm-overview
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=69010219008
https://experience.dynamics.com/ideas/
https://www.icertis.com/products/integrations/microsoft/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fappsource.microsoft.com%2Fen-US%2Fproduct%2Fdynamics-365-for-operations%2Ficertiscontractmanagement.icertis-dynamics-supply-chain-operations%3Ftab%3DOverview&data=05%7C02%7CVivek.Budhatrao%40icertis.com%7C828878e8307a4b225c6b08dd1afd2fbb%7C78eff5bbda3847f0a836294c6d784112%7C0%7C0%7C638696396908358341%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H0Nv7lBlQmlHjrwA3beRiaih4ea9sSvUDjNzramv6I4%3D&reserved=0
https://www.icertis.com/demo/
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