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Business Process
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Source to Pay Business Process Areas

Manage supplier 

relationships

Develop 

procurement and 

sourcing strategy

Source and contract 

goods and services

Receive material & 

service

Manage accounts 

payable

Analyze 

procurement and 

sourcing

Source to Pay

Inventory to Deliver

Procure goods and 

services



Purchase agreement flow
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Contoso Entertainment System USA (USMF) is planning to set up a new office, the 'Innovation Hub,' and 
needs to procure a state-of-the-art sound system.

Vivek, the Purchase Manager is responsible for procuring 50 High End Speaker over the period of 1 year.

Vivek works with Ruby the sales manager of “Fabrikam Electronics” the vendor to fulfill this business need.

Demo: Purchase Agreement for High-end Speaker Procurement
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Onboarding 
To use the features in Public Preview, you must be running Supply Chain 

Management version 10.0.42 or later.

This would be available in GA with release 10.0.43. 

Enable the Feature in Public Preview 

Go to Feature management, and turn on the (Preview) Integrate with external 

contract lifecycle management systems .feature.

Initial Setup and Configuration

Refer to data integration and synchronization instructions here. 

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/feature-management/feature-management-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/clm-overview


High level architecture



Mathieu Binaisse
Senior FastTrack Solution Architect

Email: 

mbinaisse@microsoft.com  

LinkedIn: 

https://www.linkedin.com/in/mathieu-binaisse-microsoft/  

mailto:mbinaisse@microsoft.com
https://www.linkedin.com/in/mathieu-binaisse-microsoft/


Integration with 1st party 

on NDA flow



Integration between Microsoft Dynamics 365 SCM and 

a 1st or 3rd  Party CLM System

Establish a 
connection

Synchronize 
master data

Synchronize 
contracts

For this use case, I will create a Model Driven Apps in Power Platform to show these 4 steps for a NDA 

scenario.

Setup in Microsoft 

Dynamics 365



Set up in Microsoft Dynamics 365

Enable the feature

• In Feature management

•Turn on the (Preview) Integrate with 
external contract lifecycle management 
systems

01
Set up CLM connection 
parameters

•Procurement and 
sourcing > Setup > CLM 
integration > Contract management 
parameters

•Connection tab

•Connection name 

•Base URL

•External navigation base URL

02
Set up external navigation links

•Procurement and 
sourcing > Setup > CLM 
integration > Contract management 
parameters

•External navigation links

•Navigation type

•Navigation name

•Relative URL

•Action

•Navigation link query strings add 
Parameters with Key and Value

03
Set up your contract types

04



Demo 1: Set up in 

Microsoft Dynamics 

365 
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Set up CLM connection parameters



Set up external navigation links



Set up external navigation links



Set up your contract types



Use case: Establish a connection

Access the data integration APIs

Diagram that shows the integration.

Entity Target entity Public name (OData) Purpose Direction

CLM integration service instance CLMIntegrationServiceInstanc

eEntity

CLMIntegrationServiceInstances Set up contract management 

parameters.

CLM → SCM

CLM integration external 

navigation links

CLMIntegrationExternalNaviga

tionLinkEntity

CLMIntegrationExternalNavigation

Links

Set up external navigation 

links.

CLM → SCM

CLM integration external 

navigation link key-value pairs

CLMIntegrationExternalNaviga

tionLinkKeyValueEntity

CLMIntegrationExternalNavigation

LinkKeyValues

Set up query strings for 

external navigation links.

CLM → SCM

Connection status

• EstablishmentStatus – This status signifies whether a connection has been successfully established, allowing the external 

CLM system to communicate with Supply Chain Management. 

• NotStarted – The process of establishing a connection has not commenced.

• Success – A connection has been successfully established.

• Error – The attempt to establish a connection failed.

• ConfigurationStatus – This status reflects whether external navigation links have been configured. 

• NotStarted – The configuration of external navigation links has not yet started.

• Success – External navigation links have been configured successfully.

• Error – The configuration of external navigation links was unsuccessful.

https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/media/establishment.png#lightbox


Demo 2: Establish a 

connection 



Demo Video



Use case: Synchronize master data

Access the data integration APIs
Entity Target entity Public name (OData) Company-

specific

Required by Direction

CLM integration 

contract types

CLMIntegrationContractTypeEntity CLMIntegrationContractTypes No Contracts CLM → SCM

Legal entities OMLegalEntity LegalEntities No Contracts/Purchase agreements SCM → CLM

Vendors V2 VendVendorV2Entity VendorsV2 Yes Contracts/Purchase agreements SCM → CLM

Contacts V2 smmContactPersonV2Entity ContactPersons Yes Contracts/Purchase agreements SCM → CLM

Purchase agreement 

classification

PurchAgreementClassificationEntity Not applicable No Purchase agreements SCM → CLM

Sites V2 InventOperationalSiteV2Entity OperationalSitesV2 Yes Purchase agreements SCM → CLM

Warehouses InventWarehouseEntity Warehouses Yes Purchase agreements SCM → CLM

Procurement product 

categories

CatProcurementProductCategoryEntity ProcurementProductCategories No Purchase agreements SCM → CLM

CLM integration 

released products

CLMIntegrationReleasedProductEntity CLMIntegrationReleasedProducts Yes Purchase agreements SCM → CLM

Released product 

variants V2

EcoResReleasedProductVariantV2Entity ReleasedProductVariantsV2 Yes Purchase agreements SCM → CLM

Units UnitOfMeasureEntity UnitsOfMeasure No Purchase agreements SCM → CLM

Terms of payment PaymentTermEntity PaymentTerms Yes Purchase agreements SCM → CLM

Currencies CurrencyEntity Currencies No Purchase agreements SCM → CLM

Vendor payment 

method

VendorPaymentMethodEntity VendorPaymentMethods Yes Purchase agreements SCM → CLM

Payment schedule PaymentScheduleEntity PaymentSchedules Yes Purchase agreements SCM → CLM

Terms of delivery DeliveryTermsEntity DeliveryTerms Yes Purchase agreements SCM → CLM

Projects ProjectEntity Projects Yes Purchase agreements SCM → CLM

Cash discount CashDiscountEntity CashDiscounts Yes Purchase agreements SCM → CLM

CLM integration 

country/regions

CLMIntegrationAddressCountryRegionEntity CLMIntegrationAddressCountryRegions No Purchase agreements SCM → CLM



Demo 3: Synchronize 

master data 



Demo Video



Use case: Synchronize contracts

Supported Scenarios:

• Create a non-disclosure agreement (NDA)

• Create a purchase contract

• Create a contract amendment

Example Create shareable, secured deep links 
https://[baseURI]/data/CLMIntegrationContracts/Microsoft.Dynamics.DataEntities.GenerateContractDetailFormURLB

yContractId

Entity Target entity Public name (OData) Company-

specific

Direction

CLM integration contract CLMIntegrationContractEntity CLMIntegrationContracts Yes CLM → SCM

CLM integration purchase agreements CLMIntegrationPurchaseAgreement

HeaderEntity

CLMIntegrationPurchaseAgreements Yes CLM → SCM

CLM integration purchase agreement lines CLMIntegrationPurchaseAgreement

LineEntity

CLMIntegrationPurchaseAgreementLines Yes CLM → SCM



Demo 4: Synchronize 

contracts 



Demo Video



Resources



Additional resources

 Learn- Contract lifecycle management integration overview (preview) - Supply Chain Management | 

Dynamics 365 | Microsoft Learn

 Yammer for procurement and sourcing area -D365 Procurement and Sourcing

 Ideas portal-Ideas

 Icertis Resources:

- Learn more: Icertis Integration with Microsoft

- Contact us: Icertis on Microsoft AppSource

- Join Icertis demo: Icertis Monthly Demos 

https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/clm-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/clm-overview
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=69010219008
https://experience.dynamics.com/ideas/
https://www.icertis.com/products/integrations/microsoft/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fappsource.microsoft.com%2Fen-US%2Fproduct%2Fdynamics-365-for-operations%2Ficertiscontractmanagement.icertis-dynamics-supply-chain-operations%3Ftab%3DOverview&data=05%7C02%7CVivek.Budhatrao%40icertis.com%7C828878e8307a4b225c6b08dd1afd2fbb%7C78eff5bbda3847f0a836294c6d784112%7C0%7C0%7C638696396908358341%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H0Nv7lBlQmlHjrwA3beRiaih4ea9sSvUDjNzramv6I4%3D&reserved=0
https://www.icertis.com/demo/
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