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What type of vegetable do you need to 
change a flat tire?
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Warehouse Mobile App Release Cadence

~1 release per month
• Incremental bug fixes, performance 

improvements, feature releases

<1 major update per 
year

• Indicate key changes in the app

Auto updates
• Recommended to take updates automatically 

through device management platform

Reference: What's new or changed in the Warehouse Management mobile app - Supply Chain Management | Dynamics 365 | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/whats-new-wma
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User-based authentication

Released

• 2.1.12 (July 2023):

• Added the device code flow authentication 
to connect to D365 SCM. 

• This new authentication method simplifies 
the authentication process because it 
doesn't require users to manage certificates 
or client secrets.

• This doesn’t change the worker/user login 
experience or screen

References:
• User-based authentication for the Warehouse 

Management mobile app - Supply Chain Management | 
Dynamics 365 | Microsoft Learn

• Mass deploy the mobile app for user-based 
authentication - Supply Chain Management | Dynamics 
365 | Microsoft Learn

• WMAAuthDemoV3.mp4

https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-authenticate-user-based
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-authenticate-user-based
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-authenticate-user-based
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-intune-user-based
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-intune-user-based
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-intune-user-based
https://microsofteur-my.sharepoint.com/:v:/r/personal/pavlodatsiuk_microsoft_com/Documents/WMAAuthDemoV3.mp4?csf=1&web=1&e=e2bEBD&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbE1vZGUiOiJtaXMiLCJyZWZlcnJhbFZpZXciOiJwb3N0cm9sbC1jb3B5bGluayIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIyYzk0YmEzNy00MThkLTQ3MDEtYmQ2OS0yZTdmNzM0NDliMGUifX0%3D
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User-based authentication FAQ

Q: In which 
version is the 
change being 

enforced?

A: Major 
version 3.0 

Q: Can I mass 
deploy the 

app with the 
new 

authentication 
method?

A: Yes, as of 
this month 

(March 2024)

Q: How often 
does the app 
have to be re-
signed into?

A: The default 
(and max) 

session 
timeout is 90 

days

User-based authentication FAQ - Supply Chain Management | Dynamics 365 | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-user-based-auth-faq
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Wi-Fi strength indicator

Released

• 2.1.12 (July 2023):

• Added the ability to collect 

telemetry data about the Wi-Fi 
strength seen at locations where 

the app is used 

• 2.1.15 (September 2023):

• Added the Wi-Fi strength indicator: 

• Indicates the strength of the Wi-Fi 

connection and adds a new 

throttling algorithm to ensure 

connectivity in unstable networks.

Reference:

• Enable warehousing telemetry with 

Application Insights

https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/application-insights-warehousing
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/application-insights-warehousing
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Configuration mode

Released

• 2.1.15 (September 2023):

• Added a new configuration mode

• Intended for developers and 

advanced users

• Display and edit the XML code 

used to build and customize the 

user interface

Reference:

• Inspect details of active 

Warehouse Management mobile 

app sessions

https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/work-user-sessions
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/work-user-sessions
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/work-user-sessions
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Multi-level detours

Released

• 2.1.17 (October 2023):

• Added support for multi-level 
detours

• Supports two levels of detours 
out of the box

• If necessary, customize your 
system to support three or more 
levels of detours by creating 
code extensions on the 
WHSWorkUserSessionState table

Reference:
• Configure detours for steps in mobile 

device menu items - Supply Chain 
Management | Dynamics 365 | 
Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-detours
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-detours
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-detours
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-app-detours
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Dynamic printer selection

Released

• 10.0.36 (D365 SCM Wave 2 2023):

• Added a new Indirect mobile 

device menu item: Override label 

printer.

• Allows the user to simply scan a new 

printer to override the default one 

assigned to their user. 

Reference:

• Dynamic printer selection - Supply 

Chain Management | Dynamics 365 | 

Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/dynamic-printing-selection
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/dynamic-printing-selection
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/dynamic-printing-selection
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Process enhancements 

in Wave 1 2024
New functionality planned:
• Full LP movement policy for mobile 

device

• Location strategy - Consolidate 
including incoming work

• Transfer order receiving process – 
now for all transfer order receiving, 
users can set the ”Split the 
registration and receiving” 
parameter

Reference:
• Preview of Dynamics 365 Supply Chain 

Management 10.0.39 (April 2024) -
Supply Chain Management | Dynamics 
365 | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/supply-chain/get-started/whats-new-scm-10-0-39
https://learn.microsoft.com/en-us/dynamics365/supply-chain/get-started/whats-new-scm-10-0-39
https://learn.microsoft.com/en-us/dynamics365/supply-chain/get-started/whats-new-scm-10-0-39
https://learn.microsoft.com/en-us/dynamics365/supply-chain/get-started/whats-new-scm-10-0-39
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Warehouse App Task 

Validation Framework

Testing Benefits:

• Unit/Regression testing

• Automated testing

• Load and volume testing

Reference TechTalks:

• Warehouse App Task Validation 

Framework

• What's New in Warehouse App Task 

Validation Framework in Dynamics 365 

Supply Chain Management

• Performance Testing Using JMeter and 

Warehouse App Task Validation 

Framework in Dynamics 365 Supply Chain 

Management

https://www.youtube.com/watch?v=HonuySip4Zw
https://www.youtube.com/watch?v=HonuySip4Zw
https://community.dynamics.com/blogs/post/?postid=c4fc86be-4178-ee11-8179-000d3a8b3756
https://community.dynamics.com/blogs/post/?postid=c4fc86be-4178-ee11-8179-000d3a8b3756
https://community.dynamics.com/blogs/post/?postid=c4fc86be-4178-ee11-8179-000d3a8b3756
https://community.dynamics.com/blogs/post/?postid=f39e1160-3e83-ee11-8179-00224827e528
https://community.dynamics.com/blogs/post/?postid=f39e1160-3e83-ee11-8179-00224827e528
https://community.dynamics.com/blogs/post/?postid=f39e1160-3e83-ee11-8179-00224827e528
https://community.dynamics.com/blogs/post/?postid=f39e1160-3e83-ee11-8179-00224827e528
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Roadmap
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Coming next 

Add username 
and password 
as alternative 

to device code 
– February 

2024

Default user 
for warehouse 

worker for 
auto login – 

February 2024

Mass 
deployment 

for user-based 
authentication 

– February 
2024 

Pick details 
card decrease 

space with 
font - March 

2024

Inspect and 
process 

returned items 
more 

efficiently – 
April 2024

Deprecation 
of current 

login model – 
Mid July 

2024

On-prem 
enablement of 

user-based 
authentication 

– 2024

You are 

here 

(2.1.26)
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Q&A
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Q: What type of vegetable do you need to 
change a flat tire?

A: aSPAREagus!
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Connect with me:

linkedin.com/in/nicolegump/

ngump@microsoft.com

2

https://www.linkedin.com/in/nicolegump/
mailto:ngump@microsoft.com
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Thank you!
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End slide
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