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B® Microsoft Dynamics 365

Already available




Procurement with
Copilot

Enhancing Procurement
Efficiency with Dynamics 365

Enhanced Decision-Making in Procurement: Dynamics365
Copilot introduces advanced tools for managing purchase order
changes, enabling informed decision making

Streamlined Purchase Order Management: The tool simplified
tracking and confirming purchase order alteration, significantly
improving process efficiency

Already available!

Assess downstream impact of
order changes and disposition them

Enhanced Vendor Communication


https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2023/08/04/make-more-effective-procurement-decisions-with-dynamics-365-copilot-in-supply-chain-management/

WMA app insights s

Replanishment Coanting

180 500

Inbocund Outbound

* Insights into open work on the warehouse

* Requirements: 200 880

There are 4400 pick work lines and 550 recedve work Enes.

* Fn0O 10.0.38 on feature management

Currently there are 20 warehouse workers onling in the warehouse 21.

“Context-aware worker summary
Your next shift will mostly imolve handling Salr:'!.'.'.lrdbm_ with items primarily located in the
Floor' zone and ‘FL-001" lecation.

screen in WMA”

Tha average load to expect i 10 items per order, each rtem weighing 30kg and having a size of
160 valume units.

* WMA app version 2.3.2.0
e Disable
* Feature on feature management

* On menu —just for user (not show

copilot)




B® Microsoft Dynamics 365

Context aware
summarization

Dynamics 365 Supply Chain
Management




Product hover

* When hovering over the item number in any form it will add a product summary according to your

most used forms and context. Feature: Product summary when hovering on item

Finsnice and Openations Preview ¥ Saarch for a page

v & Edit Mew ] Delete  Sales order  Sell Manage Pick and pack  nvoice Commerce General Warehouse Transportation Credit manasgement  Opbons
1

Mo Maindain Paymenis Copy Vg Fumctiom Abigchmanis Ermnall mobifrcation Cleam up Enqurrrineg change managerent
P .
W ammce arder Proicct Tnbiay R g y Meew enganeenmg chanpe resqueit

" *. Generated Product Summary A e R
1 L ||"._. e Fof ik =1 iLadib 1 =5
o 84 H. Siem Fit Plaid Shirt
Thig Shim B Plaid Shirt i a canual dhrt wath & eed and
i name

hr_‘l it o ombinabion. 1§ comas 10 size 42 and has

a regular style.
s 3 4
| Py i [ -

012525 : Mathew Toll = T i o W T 40 i

unel. |hie smlas price & L5099 USD per wt

juct Type
Limes feady
Naim . i s .
—_— he price was last updated on 03706/ 2017, The shirt
FETRIrr chif D Eleiiid i Sther (bamd Bnd e fial v
¥
SLIFTHAY direct gelivery, The cost prce is also 340,00 USD pe
Limwt
e 1 oicher |
T Srans T Rishs
A¢irehs =
| §mrna Eratien |l Tailes Furchase ordes M ahert t5 avaslable in 1 oodar, 5 s, and £ Hylas metatson hi
&1 genevatpd cofine il B AT s a T T G LR T T Ealef i
Sales order header Dhadauadt wencos
100,
Sales arder lines
1 r { |2 mt
— Sl o 1 chadnge ™~
T.. Variart nunber Item n d Delivery type W deliver.. Adusted u.. Uit price Discount Discount p Met amount Adjusted n.
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Product details summary

* On the released product details it will add a product summary according to your most used forms and

context. Feature: Product details summary

Finance and Operations Preview L Search for a page
= & = Zkdit +New [i] Delete Product Purchase Sell Manage inventory Engineer Plan Manage projects =~ - @ 0 p L o Y
@  Released product details ©
%  Standard view v
© 1000 : Surface Pro 128 GB

Summary by Copilot

ooa
(TN
i

A A A
&}' About this product [__:7 Purchase information &? Sales information

The Surface Pro 128 GB is configurable with 820.00 units The Surface Pro 128 GB is priced at 899.00 USD per unitas  The Surface Pro 128 GB is priced at 1,900.00 USD per unit
available in all warehouses. per the default purchase order settings according to the default sales order settings.

:: Finance and Operations Preview L search for a page

- & = [save —+New [i] Delete Product Purchase Sell Manage inventory Engineer Plan Manage projects ~ --- & @ &3 ¥
o = : ®
pid Summary by Copilot -

@ E;J About this product EEE' Purchase information [:Ej' Sales information

The HighEndSpeaker is available for purchase under sales
Framdn arraarnont antl Yander 09 Tha mrieas 1o 1 2100000 155

The HighEndSpeaker product has multiple configurations lzhe HighEndSpeaker product has default purchase order
avarlabla meliidina Daf=oly OOO0OS OO00265 O0NNEG

mttimee anthl Eabrileams Elactremiee ac Flho vomdsare sffarime =



Vendor summary

* Vendor summary includes status information and additional insights for the vendor. The vendor's information
provided as status and insight cover vendor currency, accounting currency, vendor hold status, number of purchase
orders, posted vendor invoices, and payment status. It also includes number of overdue vendor invoices, purchasing

agreements, and active rebates agreements.

All vendors
My view v
US-108 : City Power & Light

Summary by Copilot A
g A o -

(= status = Insights

The total outstanding balance of posted vendor invoices is 0.00 USD, and the total unsettled amount of posted vendor There are currently 10 overdue invoices from the vendor, with a total amount of -248,889.42 USD. The invoice with the most

payments is also 0.00 USD. There are 10 overdue vendor invoices with a total amount of -248,889.42 USD. There is 1 purchase  overdue days is 0, and the maximum number of overdue days is also 0. Additionally, the invoice with the maximum overdue
order with an open status, and no purchase orders with a received or invoiced status. There are no purchase agreements on amount is 0. There are 24 pending vendor invoices, all of which have errors. Finally, there are no delayed product receipts at
hold or effective, and no rebate agreements or deals. The vendor currency and accounting currency are both USD, and the the moment.

vendor is not on hold.

Al-generated content may be incorrect. See terms Y £ o]

General 40 | Not Active |

Change party association

IDENTIFICATION Name ORGANIZATION DETAILS ABC code

Known as

Vendor account City Power & Light Number of employees None
'8 k| B




Purchase order summary

* It gives an overview of what is the status of the purchase order (number of lines
confirmed/received/invoiced and if partially or fully) and selected insights (summary of lines that are

overdue or nearly overdue (receipt date equal current date).

* Feature management: Purchase order summary

Finance and Operations Preview

O Search for a page

USMF | Contoso Entertainment Syste...

= o - P AT
- & = [Hsave Mew [l Delete  Purchase order Purchase Manage Receive Invoice Retail Warehouse Transportation General Options -~ @& 0 " :
o
@ All purchase orders | Standard view
* . : :
00000125 . 1001 = Acme O'H:lce Supphes Open order Approved
O
Lines Header
=
= Summary by Copilot -
E: status B Insights

There are 4 order lines in total, with 3 not fully received and 1 fully received but not fully invoiced. The order is approved
and open for further processing.

Filter to not fully received lines  Filter to received not fully invoiced lines

Al-generated content may be incorrect.  Learm more
Purchase order header

Purchase order lines

{- Add line 5 Add lines Add products [l Remove Purchase order line > Financials

O | £ T.. |Budget ch...  Line number | item number

Product name

(@] 1 DO001 MidRangeSpeaker
2 D0002 Cabinet
3 D0Q03 StandardSpeaker
4 D004 HighEndSpeaker / High E...

Procurement category

There is 1 order line that is either overdue or nearly cverdue. Additionally, there are 2 order lines with missing confirmed
receipt dates.

Filter to overdue lines  Filter to not confirmed lines

-
nventory ™  Product and supply ~ Update line™~ Warehouse ™  Engineering change

Variant number Site Warehouse CW quantity  CW unit Quantity

Al ¥ (1 e 5.00

1 " 4.00

1 n 2.00

00013 1 " 1.00

Unit
ea
ea
=]

€a

Unit price Adjusted u...

302.1
148.42
168.04
1,068.77

0.00000
0.00000
0.00000
0.00000

Discount Discount p... Metamount Adjusted n.. Quality order sta :

1,513.55 0.00
503.68 0.00
337.28 0.00

1,068.77 0.00



Sales order summary

* It gives an overview of what is the status of the sales order (number of lines
confirmed/received/invoiced and if partially or fully) and selected insights (summary of lines that are

overdue or nearly overdue (ship date equal current date).

* Feature management: Sales order insights

i2i  Finance and Operations Preview O Search for a page USMF | Conteso Entertainment Syste...

= y = . - ERY 9

- & = Fedit +tNew [Delete Salesorder Sell Manage Pick and pack Invoice Commerce General Warehouse Transportation Credit management Options .~ @ 0 p =) :

{ O]
Generate Quality management Journal s

w Generate picking list Post packing slip Mon conformances

,:) Pro forma packing slip Quality orders Packing slip

(T

=

= Sales order details | My view ™

000860 : Contoso Retail San Diego Open order

Lines Header

Summary i
B status B Insights
There are 3 order lines in total, with 1 line not fully picked, 1 line not fully shipped, and 1 line not fully invoiced. The order There is 1 order line missing a confirmed ship date, and 1 order line that is nearly overdue or already overdue.
s currently open. Filter to overdue or nearly overdue lines  Filter to lines missing confirmed ship date
Filter to not fully picked lines  Filter to not fully shipped lines
e _/
Al-generated content may be incomect. Leam more
R

Sales order header

Sales order lines
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Public preview since June 2023

Collections coordinator summary Co e 20

» This feature provides a collections coordinator (collections agent) with a summary of the aging
amounts, payment history and remaining credit for a customer. It also creates an Al-generated email to edit and
then send to a customer to remind them of their overdue payments.

 The primary goal is to gather all relevant data points for a customer with overdue balances in one place, so
collections coordinators spend less time looking for the details and more time contacting the customers.

* Feature management: Collections coordinator summary and Collections coordinator workspace

US-003 : Forest Wholesales

Pool Customer account
| us-ooz ]
Overview Open transactions  Disputed invoices Promised to pay  Unsettled payments

Forest Wholesales has "good" credit rating and usually pays on time, and recently defaulted on 38,241.06.

summary by Copilot ~
& Balances and payment history

Forest Wholesales has a payment history of Usually Pays on time, They have been sent 3 invoices in the past six months, with a balance due of 75,302.37 USD, of which 38,241,086 USD is overdue, Their last payment was received on 3/1/2024 for 4,755.71 USD. With a remaining credit
amount of 308,109.68 USD, their consistency in on-time payments indicates a reliable customer.

Create reminder emai

Al-generated content may be incorrect. See terms

16



Workflow history summary

* This feature provides a concise summary of a workflow process including the submitter name, submitted

date, workflow status, due date, comments and the most recent approval/rejection/change status history.

 The primary goal is to speed up the approval process by showing all relevant details at the top of the workflow

history page so decisions can be made quicker.

* Feature management: Workflow history summary

Workflow history | 00640 : WFGenJrn | Standard view

000924 : Journal batch number: 00640, WFGenJrn

Summary by Copilot

Ef Workflow status

The workflow was submitted by Julia Funderburk on May 21, 2024, with adjustments for month-end, and it is currently in a pending status. The workflow history includes the following actions:
Resubmitted by Julia Funderburk on May 21, 2024, with a comment stating "second time."
Rejected by Julia Funderburk on May 21, 2024, with a comment indicating "rejection test."

Al-generated content may be incorrect. See terms

17



Customer page summary

e This feature provides a comprehensive summary of customer account statuses and insights using transaction data
like invoices, payments, sales orders, sales agreements, rebates, overdue invoices, delayed order lines from the

past year.

 The primary goal is to enhance operational efficiency and minimize the time users spend navigating between

forms and modules.

* Feature management: Customer page summary

All customers | My view v

US-001: Contoso Retail San Diego

Summary by Copilot £
B status [ Insights
In the last year, there were 4 customer invoices totaling 2,874.30 USD, with an outstanding balance of 2,474.30 USD. One customer payment In the last year, there is 1 overdue customer invoice totaling 214.50 USD, with a maximum overdue of 51 days on invoice FTI-00000023,
of 400.00 USD was made, settling the amount in full. Additionally, there was one sales order invoiced for 514.80 USD, while there were no Additionally, there is 1 sales order invoiced but not confirmed. No customer invoices have different currency than the customer master data,
sales orders delivered and two sales orders open, There were no sales agreements on hold or effective, and no active rebate agreements or no delayed sales order lines, and no active rebate deals.
deals during this period.

= I o

L \,_:—|

Al-generated content may be incofrect.  See terms

18



Benefits for releasing directly to General Availability

1. Strategic utilization of existing data
= Existing transactional data within the system
= No end-user access to the prompt
2. Compliance with customer agreements
= Features can only be on-by-default if they are in GA
3. Significant user value
= Intended to enhance user efficiency by allowing them to focus on high-value activities
= Demonstrate tangible benefits using Copilot capabilities in ERP systems
4. Enhanced user engagement and feedback

= Many more users can provide Microsoft with feedback that is crucial for ongoing
Improvement

5. Low-risk implementation
= Existing data and non-invasive approach

=  Will not compromise the integrity or security of our system's operations
19



New summarization scenarios

In the coming weeks, customers will be subject to auto
installation/enablement of Copilot features in
Dynamics 365 Finance and SCM.

In build 10.0.38 from PQUS5 and 10.0.39 from PQU3
of Dynamics 365 finance and operations apps, Copilot
features through respective feature flags will be
automatically installed and enabled by default, such
as feature Purchase order summary.

From build 10.0.40, Copilot capabilities will be always
on.

The respective solutions that enable the copilot
capabilities with Azure OpenAl will be automatically
installed in their respective instances.

Languages: https://releaseplans.microsoft.com/en-
US/availability-reports/?report=copilotfeaturereport

20


https://releaseplans.microsoft.com/en-US/availability-reports/?report=copilotfeaturereport
https://releaseplans.microsoft.com/en-US/availability-reports/?report=copilotfeaturereport

Microsoft's Responsible Al Framework

o — —

Al systems Al systems should = Al systems should = Al systems should Al systems People should be
should treat all perform reliably be secure and empower should be accountable for Al
people fairly. and safely. respect privacy. everyone and understandable. systems.
engage people.




Architecture

FnO Copilot

e X++

e Extracts facts

Dataverse

* Format request

Azure OpenAl

« Summarize facts

22
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