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Presenter Notes
Presentation Notes
Hi everyone on Community Call ERP. Today we are going to present you, what all you can do with Alerts in FO.

So, let’s start.
I am Miha Vuk and I am a Software Architect and Technical Fellow at Docentric. 

We are specialized in providing technology to enhance document report customization and document output management in Dynamics365forFinanceAndOperations.�Beside that we are also filling other gaps in FinanceAndOperations and Alerts are one of them.



HOW ALERTS CAN HELP YOU

They can inform you about
• Data changes
• Events near/past due

They can notify
• You
• Your colleagues
• External partners
• Other applications

Presenter Notes
Presentation Notes
Alerts (or more general notifications) can help you to be informed about important events while not being spammed with unimportant.

This includes any creation, updates or deletion of records. You can also set up date based alerts for near and past due events.

The notifications that are generated by the alerts can then be sent either to you, your team, some external partners or other applications, achieved by using email notifications and business events.

Alerts are not something new. It was a popular feature in old Axapta times, while in FO it came with some delay and there is still room for improvements.
This inspired us to do some modifications on our own to improve the alerts process. All are available for free and you can use them.




D365FO ALERTS  

Standard
• Change based alerts
• Due date alerts
• Works on form main data source
• Subgrids (lines) are not supported 

(except with the SysTableBrowser 
trick)

• Applies the form’s filter query
• Basic email notifications
• Business events
• High volume notification rules

Custom
• Simpler alerts for a specific field
• Show/edit query and other alert rule 

fields
• Subgrids (lines) supported
• View in grid
• Copy alert rules
• Rich dynamic email templates
• Placeholders for dynamic content
• Notify additional users
• Alerts summary email
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Today we will show you how to use the standard alerts features and what more can be done with some small customizations.
This is a quick overview and we will see more details on the next slides.
Normally I do live demo, but it takes more time, so for today I have prepared the screeshots from the demo. I will show different features in different use cases.

So briefly: 
standard alerts support 
- Change based and due date alerts, they work on filtered view of form main datasource, subgrids are not supported. 
They support basic email notifications and business events for integrations.
High volume notification rules allow us to manage alert rules that generate unusually high amout of alerts.

With customizations we have simplified the creation of field based alert rules; we shown the user some missing data and also the query (works also for lines); you can manage the rules in grid; you can copy the rule and change it (including query); richer dynamics email notifications; you can notify more users with one rule or get one summary email for several notifications.




CHANGE BASED ALERTS
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Change based alerts handle creation/deletion of records and changes on specific field. 
You can create alert rules from any form and it always applies to the form main datasource and other inner/outer joined tables. Form filter is applied, which means the rule will work only for the records that match the filter.
Filter can be seen and changed also on alert rule.
Alerts are processed in a batch job that typically runs every minute.
It creates notifications that you can see in Action center.
Here we have created two sales orders, but just one for customer US-001.



CHANGE BASED ALERTS
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Alert rule can apply to the record or to any field that is visible on the form. We have added that you can create an alert directly from the field.��Standard does not support alerts on subgrids (like order lines) and delayed joined tables, but with our improvement you can select them as well.

With standard email notification, the owner of the rule receives the hardcoded email with a deeplink to the changed record. Very basic and not suitable for external notifications.




DUE DATE  ALERTS
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Due date alerts can be applied to any date field and for which you want to be notifed when the date comes near due.

Here we will also demonstrate group rules and advanced emailing.
When we set user group on a rule, all group members will receive notications. In our case these are Bob and Alice.
Email itself is based on email template, so you can create a rich personalized email using placeholders. Some are alert specific, some are general.
Placeholders can also be used for email recepients.
If you specify Attachement tag then attachments with this tag on changed record will be attached to notification email.



DUE DATE  ALERTS
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So we add an attachment on sales order, set a tag then run Due data alerts batch job (it normally runs once a day) and you get a reach personalize email with attachment. You can put in the email any content that you need.



MANAGE ALERTS
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On every form you have a Manage my alerts button that show you a list of all alert rules. There you can see and edit rule details. You can also see Notification list for a rule where you can see quite a lot details about each event and notification. Mention previous-new value, notification for each recipient, .etc.



ALERT SUMMARY EMAILS

Presenter Notes
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Too many notifications could be spamming and hard to handle. Therefore you can decide to include alert rule in alert summary email and skip direct notifications if you do not need them. Here both are enabled, but normally it would be just summary email.�So typicaly you run Alert summary email batch job once a day or sever times a day and it sends each user a list of relevants events that happened in the meantime.
Note that each user gets his own list.



ALERTS USED FOR INTEGRAT IONS
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You can mark alert rule to trigger business event. Business events are predefined data structures and you have one structure for change based alerts and one for due data alerts.
You can then connect this business event to an endpoint. Azure Blob Storage is the simplest one, but other are also supported. From there you can you can make an integration with any third party system. �Here is a sample business event. JSON structure that contains the main data and if needed you can call back to FO to get additional data.�In my case I have created a Logic App that sends the message to Teams channel, but it could also be your customer‘s ERP or another system.�



BATCH JOB ALERTS  -  STANDARD
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Quite often users would like to be notified if something goes wrong with periodic batch jobs. Standard supports some basic batch alerts (mention required Sender email in User options), but you get just the info that something went wrong with no details.



BATCH JOB ALERTS  -  IMPROVED

Alerts on the Batch job history table
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We have added the possibility to create alert rule on Batch job history form. That way you can put in the email the details that you want including the log.�Sometimes batch job log it too long to print to infolog and you can export it to Excel.



D365FO ALERTS  

Standard
• Change based & Due date alerts
• Filter records
• SysTableBrowser trick for lines
• Action center, Notification list, emails
• Business events for integrations
• Use database log for details

Custom
• Simpler alert rule creation, better 

overview, copy rules, edit query
• Subgrids (lines) supported
• Rich dynamic email templates
• Notify additional users
• Alerts summary email
• Improved batch job alerts

• Use Docentric Free Edition or ask me 
for improvements code
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So, let‘s summarize what we have seen.
We have shown …�and when you need to know more about the changes, check the database log.
With our customizations we have shown …
and for more complex scenarios you can use our API to do what you want.

These customizations are part of Docentric Free Edition (that you can install and use for free), just Improved batch job alerts is an additional project that I can share.
All that we have seen today are small customizations, so you can also ask your developers to do it.



si.linkedin.com/in/mihavuk

miha.vuk@docentric.com

@vuk_miha

ax.docentric.com

GET  IN  TOUCH

Please reach out with more 
questions and to chat!
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Thats for watching and feel free to reach me for all questions.
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