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Business Challenges

Product discover is fraught with challenges

Find the right product

Do we have tablet PC product with
dual camera and drive capacity is 32G?

Find the real-time inventory

What's the real-time stock of table PC with dual
camera and drive capacity is 32G in Boston
store?

User experience

How to help user find the required
information in one click...



Value proposition

Product search service

Enable customers to search product and relevant business data by query on specific attributes
or characteristics, enhancing the overall efficiency and effectiveness.

Discovery Standardization Insights to action

Feellizsties fester env el Support manage and Help user gain an insights
govern multi-source data in to action and take business
the unified data model decision out of search result

product discovery, enhance
user experience when using
natural language in Copilot*

e Modernize, utilize next-gen experiences within product search service e



Attribute-based product and inventory Search

Seamlessly integrate with FnO (Finance and Operations)
and other data systems for out-of-the-box data sync in
product search service.

Facilitate dynamic search options by incorporating
operators such as “and" and "or" for a more versatile and
refined product search experience.

Delve into real-time inventory data to provide in-depth
insights within the search results, offering users a
comprehensive view of product availability and stock
levels at the moment of their search.

Serve as the foundational search capacity for the
Copilot feature, ensuring robust and reliable support for
seamless integration and enhanced user assistance.
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User Case & Opportunities

Enrich Dynamics 365 product search Multi-channel Inventory query

Enhance Dynamics 365 supply chain

with Al-powered product search Search product on-hand inventory for

service to facilitate user quickly various source systems by Attribute-
identifying the products and compare based inventory query in Inventory
products with the attributes that best Visibility.

suites the needs.
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How to setup the search service

Update IV & FnO Version

Enable Dural-write in LCS

Refresh entity list

Apply solution

Run initial data sync

O

Dynamics 365 Inventory Visibility

ivdev-pm-202209

] Update available Microsoft Dynamics 365
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Power Platform Integration

Expand your environments capabilities t

POWER PLATFORM ENVIRONMENT INFOR
Environment name ivdev-pm-202209

Environment Id 33cf3e0d-8198-e60f-b
Environment Uri https://operations-ivd

Status Dual-write application configura

Enable Dual-write Connection




How to setup the search service

Update IV & FnO Version

Enable Dural-write in LCS

Refresh entity list

Apply solution

Run initial data sync
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How to setup the search service

Update IV & FnO Version

Enable Dural-write in LCS

Refresh entity list

Apply solution

Run initial data sync
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Welcome to Product Search

Did you know...
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Search items' inventory filtering by attribute

Our innovative solution revolutionizes inventory management through
Attribute based search, a powerful feature offering precision and efficiency.
This new feature enables granular searches, reducing time spent and
providing accurate, dynamic results. Tailored for diverse inventories, it
empowers businesses with informed decision-making capabilities. Embrace
Attribute based searching feature to transform your inventory management
experience and drive operational excellence.

Attribute search Filters

Text search bar

@

View 360 degree inventory

Introducing a paradigm shift in inventory management, our solution unveils
the transformative power of 360-Degree Inventory Views. This feature
provides a holistic, real-time perspective on your inventory, offering
comprehensive insights into stock levels and individual item details. Provide a
new user experience of inventory management, where informed decisions
and optimized strategies are at your fingertips.

Try the new look ‘. ) 0O Q

&

Your inventory data in one place

This new feature consolidates all your crucial inventory data into a single,
synchronized form, providing a real-time, cross-functional view. Enjoy the
benefits of efficiency, improved decision-making, and enhanced collaboration
as you streamline processes and break down structures. Unleash the power of
having your entire inventory data in one place, driving efficiency and
informed decision-making across your organization.
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Momentum of Conversational Al

By 2025, 80% of enterprise By 2026, conversational By 2025, GenAl will be
applications will embed a artificial intelligence embedded in 80% of

virtual conversational assistant deployments within contact Conversational Al offerings.
to fulfill content fetching centers will reduce agent labor

and content generation tasks. ' costs by $80 billion?

Source:
1. 2023 Gartner® - The Impact of Generative Al on the Conversational Al Market
2. 2022 Gartner - Forecast Analysis: Hyperautomation Enablement Software, Worldwide
GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved.



Copilot Everywhere — Across the stack
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Copilot for Inventory Visibility

= Copilot for Inventory Visibility

< Introduce an in-app Copilot sidecar and API-driven solution that
simplifies and revolutionizes the management of your inventory.

= Build your own chatbot with IV Copilot API

< Natural language search APIs can be consumed by 3™ party e-
commerce websites or apps.

< Use the API to build your own chat feature could help customers find
products, view availability and view alternatives.

& Copilot

Chat

1

Find the product with red color in USMF.

| found two products with red color in the
USMF organization:

. Product: Wired Headset

> Product Number: W0001

> Item Number: W0001

> Product Mame: Wired Headset
» Product Description:

> Color: Red

> Sizes: Large, Medium, Small

"~

. Product: Microsoft Arc™ Mouse

> Product Number: C0003

> Item Number: CO003

> Product Name: Microsoft Arc™ Mouse
> Product Description: Maintains the

ergonomic angles and comfort features of
the previous version in a smaller design

> Color: Red

Please let me know if you need more
information about these products,

4 9

Make sure Al-generated content is accurate and
appropriate before using. See terms




Scenario 1

v Do product and inventory search

Example output:

‘There are two products matched

for Michelin 18-inch black tire that

are available in warehouse

Chicago

* MICHELIN Defender LTX M/S1
with available quantity 3

* MICHELIN X TWEEL TURF with
available quantity 5

Example output:

The following table lists all the
products and their stock levels that
are going to expire by 20t Aug in
store Chicago:

« The following table lists all the dairy products and their stock levels that are going to expire by 20th
Aug in store Chicago:

Product Stock Level Expiration Date o
Milk 50 gallons 18th Aug
Cheese 20 pounds 19th Aug
Yogurt 30 cups 20th Aug
Butter 10 sticks 20th Aug

* You may want to consider selling these products at a discounted price or donating them to a food
bank before they expire.

Example input:

‘I am looking for 18-inch black
Michelin tyres in warehouse
Chicago, what are the products
and stock available ?

Example input:

‘List all the diary products and
stock levels that are going to
expire by 20t Aug in store
Chicago



Scenario 2

v' Check real-time inventory
availability

Example output:

‘The inventory of product bike, color
black in company USMF, site 1,
warehouse 11 is as follows:
Product ID: bike

Site ID: 1

Location ID: 11

Color: Black

Quantities:

* Inbound: 1200

*  Outbound: 0

* Available Quantity: 1200

Example output:

'In company USMF, red bike is
available in site 1, warehouse 13,
with 18 quantities available, details
as follow:

Product ID: bike

Site ID: 1

Location ID: 13

Color: Red

Quantities:

* Availablephysical: 20

* Onorder: 2

* Available Quantity: 18

Example input:

‘What's the inventory of product
bike, color black in company
USMF, site 1, warehouse 117

Example input:

‘I am looking for red bike in
company USMF, where do |
have inventory available?



Copilot in-app sidecar Ul

Try the new look

SANDBOX

Dynamics 365 Inventory Visibility

- Attribute filters . . © Copilot O ®
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Home

| found two products with red color in the
USMF organization:
. Product: Wired Headset
Product Number: W0001
Item Number: W0O0Q1
Product Name: Wired Headset
Product Description:
Color: Red

Did you know...
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|3] Get Started
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Product Type

Product Name
Product Description
Inventory Unit Symbol
Sales Unit Symbol
Purchase Unit Symbol
Anti-Reflect

Auction End Date
Auction Res Price
Auction Start Price
AW Fabric

AW Fill

AW Material

AW Polarized
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Search items’
inventory filtering
by attribute

Our innovative solution
revolutionizes inventory
management through
Attribute based search, a
powerful feature offering
precision and efficiency.
This new feature enables
granular searches,
reducing time spent and
providing accurate,
dynamic results. Tailored
for diverse inventories, it
empowers businesses with
informed decision-making
capabilities. Embrace
Attribute based searching
feature to transform your
inventory management
experience and drive
operational excellence.

View 360 degree
inventory

Introducing a paradigm
shift in inventory
management, our solution
unveils the transformative
power of 360-Degree
Inventory Views. This
feature provides a holistic,
real-time perspective on
your inventory, offering
comprehensive insights
into stock levels and
individual item details.
Provide a new user
experience of inventory
management, where
informed decisions and
optimized strategies are at
your fingertips.

Your inventory data
in one place

This new feature
consolidates all your
crucial inventory data into
a single, synchronized
form, providing a real-
time, cross-functional
view. Enjoy the benefits of
efficiency, improved
decision-making, and
enhanced collaboration as
you streamline processes
and break down
structures. Unleash the
power of having your
entire inventory data in
one place, driving
efficiency and informed
decision-making across
your organization.

Uoou v v

Sizes: Large, Medium, Small

Product: Microsoft Arc™ Mouse
Product Number: C0003

Item Number: C0003

Product Name: Microsoft Arc™ Mouse
Product Description: Maintains the
ergonomic angles and comfort features of
the previous version in a smaller design
Color: Red

Please let me know if you need more
information about these products.

Al-generated content may be incorrect LD

Ask a question about the data in this app, or
tell me what you're looking for

Make sure Al-generated content is accurate and
appropriate before using. See terms




Microsoft's Responsible Al principles

Reliability & Safety

Fairness

Privacy & Security

Microsoft's
Responsible
Al Principles

Transparency

Inclusiveness

Accountability

Building blocks
to enact principles

Tools and processes

Training and practices

Rules

Governance



Use case: Consume IV Copilot API

"What's the inventory of product bike,
colour black in company USMF, site 1,
warehouse 11?

{

"dimensionDataSource": "pos”,
"filters": {

“organizationld": "usmf",

"productld": "bike",

"dimensions": ["siteld", "locationld", "colorld"],

"values" : [

[*1",*11", "black"],

]
t
"groupByValues": ["colorld", "sizeld"],
"returnNegative": true

}

This is what you build

Ecommerce websites
Sales apps
Other apps

NL API input NL API output

Inventory Visibility Co-pilot Service
« converts the NL input to actual product and inventory search query

System query input System respond output

Inventory Visibility Query Service
*  Query product and inventory

This is what we build for you

black in company USMF, site 1, warehouse
11 is as follows:

Product ID: bike

Site ID: 1

Location ID: 11

Colour: Black

Quantities:
Inbound: 1200
Outbound: 0
Available Quantity: 1200

{
“id": "Test202",

"organizationld": "usmf",
"productld”: "bike",
"dimensions": {
“siteld": "1",
"locationld™: "11",
“colorld": "Black"

2
"quantities”: {
"pos": {
“inbound": 1200
"Outbound™: 0
"Available": 1200
}
1



iii  Copilot Studio | 2024 01.08 Demo Bot

5, Environment
‘ﬂ &  AuroraBAPEnv2edcd & ?

Test copilot ics > Http Request to IV Copilot API Comments Q5 Topic checker [ Test copilot

([ ]
Copilots S Tracking: off % Edit with Copilot (X} Variables | Analytics (O Details
ula your own

. Generative Al

@ Trigger

Topics & Plugins Hello, I'm 2024_01_08 Demo Bot, a virtual

assistant. Just so you are aware, | sometimes @ Message received
Entities use Al to answer your questions. If you 2 Edit

provided a website during creation, try asking
Analytics

me about it! Next try giving me some more
knowledge by setting up generative Al.

- i

[ () Extend Microsoft HTTP Request
Copilot (preview) Find inventory of D0002 in USMF, site 1 o
2 minutes g URL
Settings \ 2wt o

https//dataverse/api/data/v9.1/iv_plug
Al-generated content can have mistakes.
Make sure it is accurate and appropriate. The

Publish

chatbot is designed for English. Using it in Method
other languages may affect accuracy and the

user experience., The inventory of product Post

DO00Z in site 1 of organization USMF is as

> Generative conversations

* Available Ordered Quantity: 684
* Available Physical Quantity: 704

. « Deducted Quantity: 217 Response data type
* Quantity On Order: 20

> Natural language to build i i B
o Posted Quantity: 921

. « Available Quantity (Point of Sale): 704  Edit schema

> Dynamica | Iy comp lete tasks B e bl
* Available to Reserve Quantity: 704
« Total Available Quantity: 684

Record

Save response as
Please note that there is also a quotation

{X} Response record
receipt of 5 for product D0002, but the
location is not specified

Type your me

e Hide copilot




What is Copilot Studio?

Create copilot with E2E SaaS and single pane of glass

Chat over knowledge with
Generative Al
Use generative answers and custom
GPTs to provide enterprise specific
answers over your files, websites,
and internal shares

\ Create specific topics

COpi|Ot Studio Supplement generative answers
Build your own copiI07

with specific, curated topics. Build
V\_/

Conversational Services
Integrate with Azure Al Studio,
Azure Cognitive Services, Bot
Framework and more

Monitor and Improve
with Rich out-of-the-
box telemetry and
analytics

them easily with the powerful
graphical studio

Actions & Plugins
Create actions , plugins, or use
pre-built Power Platform and
OpenAl connectors to call your
backends and APIs

Publish the copilot to
multiple channels, live
instantly on the SaaS service
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Demo : Sidecar experience

Dynamics 365 Inventory Visibility SA N D BOX Try the new look
= Get Started ®

Y Home Setup your Inventory Visibility and find more resources

@ Recent A4

5% Pinned \
Feature Management > Manage |

Home Manage feature statuses, setup data sources and configurations -7 9
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@ Product Search
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. . ) L# Manage

Configure frequently-used query dimensions for best performances

Operational Visibility

Iﬁl On Hand Query

B Inventory Adjust... Part!tlon Conflguratagn _ N . . . _ [> Manage |
Configure rules to store inventory data under different partitions. Only applicable to environments with no inventory data.

[l Soft Reserve

I tory S hot . .

R Entity Version [> Manage |
Switch between legacy Ul (version 1) and new Ul (version 2 - preview) experience; To migrate existing configuration to new Ul, Go to "Admin Settings' -> Migrate Ul Versions -> Manage %

¢ Inventory Summary

¢ Preloaded Onhand

o Other Settings [> Manage |
Productivity Set tokens; View and update your configuration to Inventory Visibility instances - 9

Teams Collaborati...
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Tech Talks
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Demo : Build custom chatbot in Copilot Studio

B8 8 + 2 |l

B % 0 8 u G B

Y

Power Apps

Home
Create

Learn

Apps

Tables

Azure Synapse Link
Connections

Al hub

Chatbots

Flows

Cards

Custom connectors
Dataflows

Al plugins

Al prompts

Solutions

Chairac

Ask a virtual agent

B i Environment

Let's build an app. What should it do?

Collect RSVPs Track sales leads List inventory Manage inspections

Use everyday words to describe what your app should collect, track, list, or manage ...

This feature uses generative Al. See terms

Other ways to create an app

Start with data Start with a page design Start with an app template
Create a table, pick an existing one, or even import from CB Select from a list of different designs and layouts to get 0] ' | Select from a list of fully-functional business app
Excel to create an app. your app going. templates. Use as-is or customize to suit your needs.
Your apps

B Name Modified Owner Type

= Inventory Visibility 3 days ago user01 aurora Model-driven

82 Asset Management 4 days ago App Aurora365 Model-driven

= Finance and Operation Package Manager : 1 week ago user01 aurora Model-driven




y |
E] Learn more

Product Search Setup

Product Search Application guide
Copilot Application guide
Yammer Group

Ideas site

Set up product search for Inventory Visibility (preview) - Supply Chain

Management | Dynamics 365 | Microsoft Learn

Search for products using the Inventory Visibility app (preview) - Supply Chain

Management | Dynamics 365 | Microsoft Learn

Inquire into inventory with Copilot (preview) - Supply Chain Management |

Dynamics 365 | Microsoft Learn

(32) Viva Engage : Dynamics 365 and Power Platform Preview Programs : D365

SCM Inventory Visibility : All Conversations (yammer.com)

Categories (dynamics.com)



https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-product-search
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-product-search
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-product-search-app
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-product-search-app
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-copilot-api
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-copilot-api
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=46697168896&view=all
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=46697168896&view=all
https://experience.dynamics.com/ideas/categories/?forum=515617a5-dedb-e911-a814-000d3a4f1244&forumName=Dynamics%20365%20Supply%20Chain%20Management

FAQ

Q: Is there any additional cost to use Copilot feature and APIs?

A: As long as you have Dynamics 365 SCM license, you can use Copilot in IVS without any
additional cost.

Q: Is it possible to extent product search service with some custom fields in the Product
Information management from FnO.

A: Not possible at this moment, please consider use config product attributes instead of custom
fields. The product attributes will be automatically sync to Product search service.



Q&A




Thank you
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