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Business Challenges

Product discover is fraught with challenges
Find the right product

Do we have tablet PC product with 

dual camera and drive capacity is 32G?

Find the real-time inventory

What’s the real-time stock of table PC with dual 

camera and drive capacity is 32G in Boston 

store?

User experience

How to help user find the required 

information in one click…



Enable customers to search product and relevant business data by query on specific attributes 

or characteristics, enhancing the overall efficiency and effectiveness. 

Product search service

Value proposition

Standardization
Support manage and 

govern multi-source data in 

the unified data model

Discovery
Facilitates faster and accurate 

product discovery, enhance 

user experience when using 

natural language in Copilot*

Modernize, utilize next-gen experiences within product search service

Insights to action 

Help user gain an insights 

to action and take business 

decision out of search result



Serve as the foundational search capacity for the 

Copilot feature, ensuring robust and reliable support for 

seamless integration and enhanced user assistance.

Facilitate dynamic search options by incorporating 

operators such as "and" and "or" for a more versatile and 

refined product search experience.

Delve into real-time inventory data to provide in-depth 

insights within the search results, offering users a 

comprehensive view of product availability and stock 

levels at the moment of their search.

Seamlessly integrate with FnO (Finance and Operations) 

and other data systems for out-of-the-box data sync in 

product search service.

Public Preview

Attribute-based product and inventory Search



User Case & Opportunities

Enhance Dynamics 365 supply chain 

with AI-powered product search 

service to facilitate user quickly 

identifying the products and compare 

products with the attributes that best 

suites the needs. 

Enrich Dynamics 365 product search

Search product on-hand inventory for 

various source systems by Attribute-

based inventory query in Inventory 

Visibility.

Multi-channel Inventory query



Architecture



How to setup the search service

Update IV & FnO Version

Enable Dural-write in LCS

Refresh entity list

Apply solution

Run initial data sync 
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Feature UI

Text search bar

Attribute search Filters



Feature UI

Result and real-time inventory data



Demo





Copilot for Inventory Visibility

Natural language product and 

inventory search



Momentum of Conversational AI

Source: 

1. 2023 Gartner® - The Impact of Generative AI on the Conversational AI Market

2. 2022 Gartner - Forecast Analysis: Hyperautomation Enablement Software, Worldwide 

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved.

By 2025, 80% of enterprise 

applications will embed a 

virtual conversational assistant 

to fulfill content fetching 

and content generation tasks. 1

By 2025, GenAI will be 

embedded in 80% of 

Conversational AI offerings. 1

By 2026, conversational 

artificial intelligence 

deployments within contact 

centers will reduce agent labor 

costs by $80 billion2



Classified as Microsoft Confidential

ML Platform

Cognitive Services

Application Platform

AI Builder

Applications

Copilot Everywhere – Across the stack 

Partner Solutions

Power BI Power Apps Power Automate Power Virtual Agents

Azure Machine Learning

Vision Speech Language Decision OpenAI Service

Immersive Reader Form RecognizerBot Service Video Indexer Metrics AdvisorCognitive Search

Developers & 
Data Scientists 

Business 
Users

NEW

Scenario-Based Services 

& Customizable AI 

Models



▪ Copilot for Inventory Visibility
❖ Introduce an in-app Copilot sidecar and API-driven solution that 

simplifies and revolutionizes the management of your inventory.

▪ Build your own chatbot with IV Copilot API
❖ Natural language search APIs can be consumed by 3rd party e-

commerce websites or apps.

❖ Use the API to build your own chat feature could help customers find 

products, view availability and view alternatives.

Copilot for Inventory Visibility



Example input:

‘I am looking for 18-inch black 

Michelin tyres in warehouse 

Chicago, what are the products 

and stock available ?

Example output:

‘There are two products matched 
for Michelin 18-inch black tire that 
are available in warehouse 
Chicago
• MICHELIN Defender LTX M/S1 

with available quantity 3 
• MICHELIN X TWEEL TURF with 

available quantity 5

Example input:

‘List all the diary products and 

stock levels that are going to 

expire by 20th Aug in store 

Chicago

Example output:

The following table lists all the 

products and their stock levels that 

are going to expire by 20th Aug in 

store Chicago:

Scenario 1

✓  Do product and inventory search



✓  Check real-time inventory 

availability

Example input:

‘What's the inventory of product 

bike, color black in company 

USMF, site 1, warehouse 11?

Example output:

‘The inventory of product bike, color 

black in company USMF, site 1, 

warehouse 11 is as follows: 

Product ID: bike  

Site ID: 1 

Location ID: 11 

Color: Black

Quantities: 

• Inbound: 1200

• Outbound: 0 

• Available Quantity: 1200 

Example input:

‘I am looking for red bike in 

company USMF, where do I 

have inventory available?

Example output:

‘In company USMF, red bike is 

available in site 1, warehouse 13, 

with 18 quantities available, details 

as follow: 

Product ID: bike  

Site ID: 1 

Location ID: 13 

Color: Red

Quantities:

• Availablephysical: 20

• Onorder: 2

• Available Quantity: 18

Scenario 2



Copilot in-app sidecar UI

Copilot Sidecar



Tools and processes

Governance

Rules

Training and practices

Building blocks

to enact principles

Privacy & Security

Inclusiveness

AccountabilityFairness

Reliability & Safety

Transparency

Microsoft’s 

Responsible 

AI Principles

Microsoft’s Responsible AI principles



Ecommerce websites

Sales apps

Other apps

Your own chatbot

Inventory Visibility Co-pilot Service
• converts the NL input to actual product and inventory search query

cvInventory Visibility Query Service
• Query product and inventory

NL API input NL API output

System query input System respond output

This is what we build for you

This is what you build

Use case: Consume IV Copilot API



Build your own 

custom copilot with 

Copilot Studio

> Generative conversations

> Natural language to build

> Dynamically complete tasks



Publish the copilot to 

multiple channels, live 

instantly on the SaaS service

Create copilot with E2E SaaS and single pane of glass

Chat over knowledge with 

Generative AI

Use generative answers and custom 

GPTs to provide enterprise specific 

answers over your files, websites, 

and internal shares

Create specific topics 

Supplement generative answers 

with specific, curated topics. Build 

them easily with the powerful 

graphical studio

Actions & Plugins 

Create actions , plugins, or use 

pre-built Power Platform and 

OpenAI connectors to call your 

backends and APIs

Conversational Services

Integrate with Azure AI Studio, 

Azure Cognitive Services, Bot 

Framework and more

Monitor and Improve 

with Rich out-of-the-

box telemetry and 

analytics

Copilot Studio
Build your own copilots

What is Copilot Studio?



Demo



Demo : Sidecar experience



Demo : Build custom chatbot in Copilot Studio



Learn more

Product Search Setup Set up product search for Inventory Visibility (preview) - Supply Chain 

Management | Dynamics 365 | Microsoft Learn

Product Search Application guide Search for products using the Inventory Visibility app (preview) - Supply Chain 

Management | Dynamics 365 | Microsoft Learn

Copilot Application guide Inquire into inventory with Copilot (preview) - Supply Chain Management | 

Dynamics 365 | Microsoft Learn

Yammer Group (32) Viva Engage : Dynamics 365 and Power Platform Preview Programs : D365 

SCM Inventory Visibility : All Conversations (yammer.com)

Ideas site Categories (dynamics.com)

https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-product-search
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-product-search
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-product-search-app
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-product-search-app
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-copilot-api
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-copilot-api
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=46697168896&view=all
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=46697168896&view=all
https://experience.dynamics.com/ideas/categories/?forum=515617a5-dedb-e911-a814-000d3a4f1244&forumName=Dynamics%20365%20Supply%20Chain%20Management


FAQ

Q: Is there any additional cost to use Copilot feature and APIs?

A: As long as you have Dynamics 365 SCM license, you can use Copilot in IVS without any 

additional cost.

Q: Is it possible to extent product search service with some custom fields in the Product 

Information management from FnO.

A: Not possible at this moment, please consider use config product attributes instead of custom 

fields. The product attributes will be automatically sync to Product search service.



Q&A



Thank you



End slide
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