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Overview

• Add flexibility, efficiency, resiliency, and responsiveness to the approval processes 
for Purchase orders and Purchase requisitions in a mobile application.

What we are trying to solve

• Approve Purchase requisition

• Approve Purchase requisition line

• Approve Purchase Order

• Approve Purchase Order line

Scope

• Approve / Reject / Delegate / Request change

• Bulk Operations

• View Comments / Attachments / Timeline

• Filtering / Ordering

• Notifications

Features
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Use case

Contoso Entertainment System manufactures, distributes and installs home electronic equipment and have multiple 

distribution channels. Julia Funderburk wants to raise a request for D365 training. Contoso also have a purchasing policy 

that all purchases above 1000 Euro requires an approval by the manager.

When the purchase requisition is submitted for training by Julia Funderburk, her manager would like to view the 

purchase requisition from the mobile device. 

After initial review, the manager “request change” on the purchase requisition and sends it back to Julia as it does not 

have sufficient details. Julia subsequently furnishes the additional details leading to approval of the purchase requisition 

by her manager from the mobile device
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Use case – Review and Approve POs in Bulk

Contoso Entertainment System manufactures, distributes and installs home electronic equipment and have multiple 

distribution channels. 

Facility manager raised requests for office supplies and cleaning services. Contoso has purchasing policy that it requires a 

manager approval to approve purchase requisitions and purchase order for all purchases above 1000 dollars. Office 

Manager has approved multiple purchase requisitions as a result multiple purchase orders have been automatically 

created. 

Purchasing agent has reviewed and verified the purchase orders and submitted them for purchase manager approval. 

Purchase manger will review multiple purchase orders and purchase order lines and perform bulk approvals.
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Installation process

Enable Power Platform Integration

Onboard the Approvals Management mobile app

• License required at least Operations - Activity (roles: Buying agent, Purchasing 

agent, Purchasing manager or System administrator)

• Version of Microsoft Dynamics 365 Finance and SCM: 10.0.41 or later

• Environment link Dataverse Enable Power Platform Integration

Prerequisites

• Not available for Microsoft Cloud for Sovereignty

Limitations

• Onboard the Approvals Management mobile app

How to install Approval Management App

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/power-platform/enable-power-platform-integration
https://learn.microsoft.com/en-us/dynamics365/supply-chain/approval-management-mobile-app/developer/onboard-approval-app




Resources



Resources

Help organizations manage and optimize the procure to pay business processes - Dynamics 365 | Microsoft Learn

Approvals Management mobile app overview (preview) - Supply Chain Management | Dynamics 365 | Microsoft Learn

Approvals 
Management

Workflow system overview - Finance  Operations | Dynamics 365 | Microsoft Learn

Viva Engage : Dynamics 365 and Power Platform Preview Programs : Approvals app

Viva Engage : Dynamics 365 and Power Platform Preview Programs : D365 Procurement and Sourcing

Ideas portal (dynamics.com)

Business 
Process

Help organizations manage and optimize the procure to pay business processes - Dynamics 365 | Microsoft Learn

Learn
Approvals Management mobile app overview (preview) - Supply Chain Management | Dynamics 365 | Microsoft 
Learn

Workflow system overview - Finance & Operations | Dynamics 365 | Microsoft Learn

Viva 

engage

Viva Engage : Dynamics 365 and Power Platform Preview Programs : Approvals app

Viva Engage : Dynamics 365 and Power Platform Preview Programs : D365 Procurement and Sourcing

Ideas 

portal

Ideas portal (dynamics.com)

https://learn.microsoft.com/en-us/dynamics365/guidance/business-processes/procure-to-pay-introduction
https://learn.microsoft.com/en-us/dynamics365/supply-chain/approval-management-mobile-app/approval-management-app-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/approval-management-mobile-app/approval-management-app-overview
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-administration/overview-workflow-system
https://www.yammer.com/dynamicsaxfeedbackprograms/
https://www.yammer.com/dynamicsaxfeedbackprograms/
https://experience.dynamics.com/ideas/categories/list/?category=3d6c6fe0-a302-e711-8106-5065f38a3bb1&forum=515617a5-dedb-e911-a814-000d3a4f1244
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