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Microsoft Copilot for Finance

Accelerate business impact and reduce cost with a copilot in the flow of work.

Copilot for Finance is experienced in Microsoft 365 and connects to your financial systems
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Accelerate impact

Deliver new insight and reduce
the time it takes to compile
and analyze data
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+ Jane Cooper is the primary contact
for the customer Fabrikam (US).

+ Fabrikam specializes in crafting
immersive and premium tea
experiences, highlighting ethically
sourced leaves and a diverse range of
delicate flavors.
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“Based on pilot usage, the data reconciliation capabilities in Microsoft Copilot for Finance
saves an average of 20 minutes/account, or a 22% costs savings in average handling time.

It's a huge timesaver for an organization as complex as Microsoft.”

Customer:
- Microsoft

Industry:
- Software

Country:
- United States

Products and services:
- Microsoft Copilot for Finance

— Anita Mehra, Corporate Vice President, Global Treasury & Financial Services

Situation:

At Microsoft, there are teams
spending, on average, 1-2 hours
per week reconciling data,
across hundreds of accounts in a
month.

Solution:

A group from the Treasury and
Financial Planning and Analysis
teams at Microsoft piloted
Copilot for Finance to automate
and simplify the data
reconciliation process and
improve productivity.

Impact:

Reconciliation helps reduce manual
plotting of invoices and saves an average
of 20 mins/account

1-2 hours spent reconciling data is now
done in 10 minutes
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Coming next — Variance analysis
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Incoming customer payments: Forecast vs a...
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Loan proceeds $ 4742563 $ 7513302 § 2698274 L8 2044802 1§ 1635842 | § 7248951 § 1,170,720 § 1,283,643 income ($6,857,213) missed the
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Interest expense $ 1,854,117 § 664358 $ 980,614  $ 1210,106  $ 1,163,563 § 1,499.784 § 1,629,730 § 1,721,656 Receivable Department to gain
Materials and supplies (in COGS) $ 488578 § 1331378 § 1,437,766 § 1629287 & 1,710,751 § 1,203,142 § 1436,881  § 500,920 insights into the reasons behind the
Meals and entertainment $ 1,398,781 § 1,685,580 $ 272,555 $ 143228 § 137,719 §$ 65387 § 891,949 § 1,522,106 payment delays.
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Roadmap *

* Scope and timings might change



Roadmap

( 02/29/2024 ) ( Q2 CY24 )

Public preview GA**

Quick Wins Comprehensive Copilots

« Data reconciliation + Native M365 Copilot Integration

* Generic Connector Support for Customer
Communications

* Collections with Dataverse support for
Notes and email summaries
» Business Central and SAP connector

» Variance analysis *
support

» Enhancements to public preview use
cases: Collections, Data reconciliation
and Variance analysis

* To be released in May/June timeframe prior to GA
** Next set of use cases to be finalized closer to GA in collaboration with Microsoft Finance and other key customers



Copilot for Finance Architecture



High Level Architecture

Admin Layer Client Layer
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Finance Copilot for
Microsoft Excel
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Requirements and limits in Public Preview

Preview is free for anyone with M365 E3 or ES5 license. Does not include Copilot for M365. GA pricing is not
disclosed

Requires Office for the web or desktop 2016 or above

English only (user interface, conversational Al)

US regional settings supported for the public preview

Can be deployed from most regions

License redemption is not a must but recommended. Requires viral adoption permissions on the tenant

Excel scenario
Excel Scenario connecting to ERP coming soon
Reconciliation scenario requires Data to be in a table format in Excel

Outlook scenario
- Finance and Supply chain environment (Tier 2, Cloud Hosted Dev box, Trial) 10.0.38 Latest build or higher
- Only supported with users on the same tenant
- Linked Finance/Supply Chain and Dataverse environment
- Required Dynamics 365 Finance permissions | Microsoft Learn



https://learn.microsoft.com/en-us/copilot/finance/collections/dynamics-finance-permissions

Key Take aways

Sign up, try it, it is currently free

Reconciliation and collections...Share your feedback

Variance analysis coming soon

Join The Yammer Group Join the Tech Community

.\ Microsoft Copilot for Finance
. Microsoft Copilot for Finance
This group is for customers and partners interested . v

NEW CONVERSATIONS ~ ALL CONVERSATIONS  FILES O SEARCH

= Update @ Question [E Poll & Praise

Share something with this group... 4

Select a Discussion Space



https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=179521921024&view=all
https://techcommunity.microsoft.com/t5/microsoft-copilot-for-finance/ct-p/MicrosoftCopilotforFinance

Resources

(6) Viva Engage : Dynamics 365 and Power Platform Preview Programs : Microsoft Copilot for
Finance : All Conversations (yammer.com)

Microsoft Copilot for Finance - Microsoft Community Hub

Microsoft Copilot for Finance documentation | Microsoft Learn

Sign up Flow FAQ (preview) | Microsoft Learn

Microsoft Copilot for Finance | Al-Driven Finance Operations



https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=179521921024&view=all
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=179521921024&view=all
https://techcommunity.microsoft.com/t5/microsoft-copilot-for-finance/ct-p/MicrosoftCopilotforFinance
https://learn.microsoft.com/en-us/copilot/finance/
https://learn.microsoft.com/en-us/copilot/finance/get-started/sign-up-faq
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-finance
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