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Hire to retire overview

Presenter:

Ruchi Sharma, Sr FastTrack 

Solutions Architect



Dynamics 365 Human Resource

Business Performance Planning, Business Performance Analytics, Business Performance Insights

Project OperationsFinance Human ResourcesCommerceSupply Chain

E2E Business Processes Common Data and Analytics Foundation Modular and Extensible

Copilot

Core Financials, Operational HR, and Globalization Studio (Tax, localization, compliance)
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Human Resource | Transforming Hire to Retire
Leading the way to autonomous ERP



Use case 1: 

Plan and Recruit Workforce 

and Onboard and manage 

the employee lifecycle



                     

     

       

      
      

          

         

      

          

         

        

            

         

        

      

         

      

         

   

       

   

          

        

         

         

      

          

    

        

    

        

       

          

   

       

       

          

       

           

       

         

          

          

      

        

       

       

       

          

      

      

         

      

         

         

         

        

          

      

      

       

        

          

      

       

      

       

         

      

     

          

        

      

      

      

         

   

           

     

    

          

          

       

         

            

          

        

            

          

        

            

          

       

        
          
      

      

       

       

      

          

          

      

          

    

          

      

     

      

          

         

      

    

Plan and recruit your workforce



                     

           
          

                  

      
          
         

              

            
       

      
           
           

      
        

           
          

      
     
     

             
       

          

        
              

      
          
            
      

        
           
           

        
        

           
          

            
              

        

     

             

                
                    

               
       

               
               

      

      
            
             

             
            

   

Onboard and manage the employee lifecycle



Scenarios of use case: 

Plan and Recruit WorkforceDeliver HR operational excellence to create a workplace where people and the business thrive

Manager / Hiring Manager

Define 
Job

Define 
Number of 
Positions

Create Recruitment 
Request

Review Recruitment 
Request

Create 
Job Ad

Request 
for 

Approval

Define 
Hiring 

process & 

Post Job

Source 
Candidates

Invite to 
Apply

Schedule 
Interviews

Recruiter

Accept 
Offer

Candidate

Hiring Manager/ 

Recruiter

Select Candidate 
to Hire

Create 
offer

Create 
Worker

Hire

Interviews Apply for a Job

Provide 
feedback to 
candidates



Demo – Hiring Team/Recruiter Persona 





Demo – Careers 



Demo

Speaker name



Demo –Recruiter Persona/Application Review





Use case 2: 

Managing Employee

Presenters:

Priyanka Sinha, Sr Solutions Architect

Alexandra Socea, Program Manager



Scenarios of use case: 
Contoso has 7k employees, they need to manage employee’s performance and 

benefits. 

Employees document the activities, track the goals and discuss their performance with their manager. 

Employees and Manager to track skills and growth required for a specific job.

Manager to apply a rating to goal or competency that's on the review as per defined rating models for 

each review.

Contoso offers a rich set of benefits to attract and retain employees. In addition to standard benefits 

like medical, dental coverage, travel allowances etc.

Maintains and process fixed and variable compensation plans for the organization's employees.



Manage employee performance and growth



Manage employee performance and growth : Setup and Configuration

• GOAL CATEGORY

• GOAL TEMPLATES

• GOAL GROUPS

• REVIEW TYPES

• PERFORMANCE PERIOD

• PERFORMANCE JOURNAL SOURCE TYPES

• REVIEW TEMPLATES

• SKILL TYPES

• SKILLS

• RATING MODELS

 CERTIFICATE TYPES

 TEST TYPES

 INSTITUTIONS AND DEGREES

 EDUCATION DISCIPLINES AND CATEGORIES

 COURSE TYPES

 COURSE LOCATIONS

 INSTRUCTORS

 CLASSROOMS AND GROUPS

 COURSE GROUPS



Performance Management Process

Performance 
Review

Review 
Template

Goals Goals 
Template

Measurements

Performance Journals

Activities Events Praise



Manage Skills

Configure skills 

and rating 

models 

Add skills to 

employees 

Configure 

workflow
Map skills 

Skill gap and 

profile analysis



Demo – Employee performance and growth   





Manage worker compensation, benefits, and payroll



Manage worker compensation, benefits, and payroll

• CREATE BENEFIT PLANS

• DEFINE ELIGIBILITY RULES

• CONFIGURE BUNDLES, PERIODS, AND PROGRAMS

• DEFINE PERSONAL CONTACT ELIGIBILITY

• CONFIGURE BENEFIT PERIODS

• CREATE COVERAGE OPTIONS AND PLAN TYPES

• DEFINE PAYMENT FREQUENCIES

• DEFINE PLAN TYPE OPTIONS

• DEFINE WAITING DAYS, PERIODS, AND ROUNDING 
RULES

• CONFIGURE TIERS, RATES, AND DEDUCTIONS

• CONFIGURE PRORATE FORMULA

• CREATE LIFE EVENT TYPES

• CONFIGURE LIFE EVENTS

• CONFIGURE LIFE EVENT PROCESSING

• ELIGIBILITY RULES

• PAY RATE CONVERSIONS

• COMPENSATION GRIDS

• REFERENCE POINT

• COMPENSATION ACTIONS

• FIXED PLAN SETUP

• DEFINE TYPES (CASH/NO-CASH)

• VESTING RULES

• VARIABLE PLAN SETUP



                     

     

              

                   

                 

              

          

        

      

          

             

          

   

        

         

       

           

          

                  

                

         

            

              

      

         

             

                

         

       

         

         

       

           

           

            

    

             

            

       

               

               

      

                

             

        

                

            

Manage occupational health and safety overview



Demo – Compensation, benefits, and payroll  





Use case 3: 

Employee self serve  

Presenters:​

Edison Lai, Sr Program 

Manager



Manage employee time and attendance process flow



Stakeholders

Human 

resource 

stakeholders

Management 

stakeholders

Absence 

coordinators 

stakeholders

Project 

managers 

stakeholders

Employees 

stakeholders



Basic configurations

Basic Configurations in employee time and attendance 

Calculation and approval groups for time and attendance:
Expense categories

Payment methods

Absence information:
Create absence setups

Create an absence setup

Create absence groups

Create absence codes

Create an absence code

Validation rules to an absence code

Specify a color for open absence transactions (optional)



Demo – Request time off 



Demo



                     

     

              

          

       

       

       

                 

        

             

               

         

          

      

       

       

      

          

      

   

           

       

         

       

         

        
           

          

                  

                

                 

                 

               

          

          

       

       

             

             

       

             

Manage travel and expenses overview



Basic configurations

Basic Configurations in Expense Management

Expense Management Parameters:
Define key parameters for streamlined processing

General Setup:
Expense categories

Payment methods

Policy Setup:
Expense report (Expense policy)

Expense Workflow Setup:
Workflow for expense report

Employee and Vendor Mapping:
Employee mapping with user

Vendor mapping with employee



Demo – Submit Expense  



Demo



Resources



Resources

Overview of business processes in Dynamics 365 - Dynamics 365 | Microsoft Learn

Introduction to the hire to retire end-to-end business process - Dynamics 365 | Microsoft Learn

Use recruiting with copilot | Microsoft Learn

Overview of the hire to retire end-to-end business process flow - Dynamics 365 | Microsoft Learn

Hire to retire process areas broken down into multiple areas - Dynamics 365 | Microsoft Learn

Onboard and manage the employee lifecycle - Dynamics 365 | Microsoft Learn

Dynamics 365 Human Resources Dynamics Community ForumThread

Business 

Process

Overview of business processes in Dynamics 365 - Dynamics 365 | Microsoft Learn

Introduction to the hire to retire end-to-end business process - Dynamics 365 | Microsoft Learn

AI Features
Use recruiting with copilot | Microsoft Learn

Learn
Overview of the hire to retire end-to-end business process flow - Dynamics 365 | Microsoft Learn

Hire to retire process areas broken down into multiple areas - Dynamics 365 | Microsoft Learn

Onboard and manage the employee lifecycle - Dynamics 365 | Microsoft Learn

Community 

Resources

Dynamics 365 Human Resources Dynamics Community ForumThread

https://learn.microsoft.com/en-us/dynamics365/guidance/business-processes/
https://learn.microsoft.com/en-us/dynamics365/guidance/business-processes/hire-to-retire-introduction
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/finance-supply-chain/dynamics365-human-resources/use-recruiting-copilot
https://learn.microsoft.com/en-us/dynamics365/guidance/business-processes/hire-to-retire-overview
https://learn.microsoft.com/en-us/dynamics365/guidance/business-processes/hire-to-retire-areas
https://learn.microsoft.com/en-us/dynamics365/guidance/business-processes/hire-to-retire-onboard-manage-employee-lifecycle
https://community.dynamics.com/forums/thread/?groupid=3b93190c-7291-4b77-8f0e-a25b132b4f95


Roadmap

Human resource 2024 Wave 1 and Wave 2



Human Resource portfolio: Roadmap
Leading the way to autonomous ERP

• New recruiting experience on Power 

Platform (Public Preview)

• Use copilot to summarize time off data for 

employee self service (GA)

• Human Resources Teams app for leave and 

absence

• New recruiting experience on Power Platform (GA)

• Copilot scenarios for Employee recruiting

• Create candidate profiles in bulk from uploaded 

resumes

• Automated Onboarding Processes

• Expanding partnership with leading payroll providers in 

different regions, partnership with Zellis underway

• Benefits enrollment and administrative experience 

enhancements 

• Performance management experience enhancements

2025 Wave 1+ (In Planning)2024 Wave 2 (In progress) 2024 Wave 1 (Released)
• AI/Copilot investment

• Simplify the employee onboarding process for 

HR managers with Copilot

• Simplify the onboarding process for new hires 

with Copilot

• Streamline the onboarding process for hiring 

managers with Copilot

• Microsoft Entra ID(AAD) Integration, Integrating 

worker profile with AAD and D365HR streamlines data 

entry 

• Avoid duplication with Microsoft Entra ID integration

• Integrate Human Resources with Viva Connections

• Optimize benefits enrollment processes

• Boost candidate screening efficiency with automated 

assessments

• Explore recruiting copilot scenarios

• Use recruiting for service-centric organizations



Thank you
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