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Power Platform 
Admin Center

Lane



One Admin, One Admin Center

• Provides for a unified environment lifecycle as 
well as application lifecycle

• Single admin portal for managing low-code as 
well as business applications

• Robust automation support in Connectors, CLI, 
PowerShell, and REST APIs

Public Preview



Walkthrough – Power Platform Admin Center





Critical notifications



Environment 
Management



AI-Powered 
Recommendations



License utilization



Storage and add-on 
management



Support tickets



Governance



Programmability at scale

• Power Platform API – the foundation of the management automation APIs
• Tools that meet Admins where they are:

• PowerShell – the defacto admin utility
• PAC CLI – used by admins who also do development
• Connectors – leverage Power Automate or Azure LogicApps for 

advanced workflows
• Service Principal authentication is supported and encouraged!

Check out the documentation-
https://aka.ms/ProgrammabilityExtensibilityHome

Available Now!

https://aka.ms/ProgrammabilityExtensibilityHome


Licenses, roles, and 
permissions
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Manage who can create environments

By default, anyone in your 
tenant can create 
environments.  

However, it is 
recommended to restrict 
this to administrative roles 
and build a workflow for 
environment requests.

Available Now!



Assign Service-Level Administrators

Go to M365 Admin Center-> User 
https://admin.microsoft.com/

Assign: Dynamics 365 Administrator
Can: Manage Trials, Sandbox, Production 
environments.  Install apps, manage 
environment settings, manage 
environment groups.

Assign: Power Platform Administrator
Can: Everything in D365 Admin + 
Manage Developer and Teams type 
environments.  Manage tenant settings, 
governance policies, and billing.

Available Now!

https://admin.microsoft.com/


Service-Level Admins vs Environment Admins

Service Admins have a 
tenant-wide view of the 
environments and their 
resources.  They may not 
have explicit access to every 
environment’s data, 
although they can add 
themselves to any 
environment for break-
glass scenarios.

Environment admins only 
see and manage the 
instances they own.

Available Now!



Licenses and templates

Every environment includes 
Dataverse, low-code apps, 
flows, and AI chatbot 
capabilities.

Finance, Supply Chain 
Management, Project 
Operations, and Commerce 
license all provide ability to 
install the Finance and 
Operations app.

Each license also can include 
add-ins OOB such as Copilot 
for Finance with the Finance 
license.

Available Now!

Dataverse

F&O App

Copilot 
Finance

Financial 
Reporting

F&O App

Copilot 
SCM

Inventory 
Visibility

Finance Template SCM Template



Capacity-based purchasing model

Instead of purchasing whole 
environments for fixed 
monthly fees, and complex 
Enterprise Agreements that 
take weeks to process, 
customers can create 
environments on demand.

There is no fixed number of 
environments a customer 
can have, provided they 
have at least 1 GB of 
Dataverse and 1 GB of 
Operations database 
capacity as well as file 
capacity available.

Available Now!



Environment 
Management

Saurabh



Classified as Microsoft Confidential

Available Now!

Advantages

Easy

 Can Delegate to Partners

 All-in-one environment for D365

Advantages

Create many in parallel

 Use Service Principal

 Simplify DevOps processes

User Interface Automation



Classified as Microsoft Confidential

Available Now!Provision new Unified Trial environment (via PPAC UI) 

Visit Marketplace in M365 Admin Center

• Sign in to 
https://admin.powerplatform.microsoft.com

• Go to Environments. Click New, provide 
Name, Type as Trial

• Add a Dataverse data store -> Yes
• Select appropriate Security Group
• Enable Dynamics 365 apps  -> Yes
• Select template related to trial license you 

have, such as Project Operations / Finance / 
SCM (Commerce coming soon)

• Select Save to start the deployment

Unified admin trials (preview) - Power Platform | Microsoft Learn

https://admin.powerplatform.microsoft.com/
https://learn.microsoft.com/en-us/power-platform/admin/unified-experience/admin-trials


Available Now!Provision new Unified Sandbox/Developer environment (via PowerShell) 

Visit M365 Admin Center for Role and License
Visit Capacity report in Power Platform Admin Center

• Open PowerShell in Admin mode
• Identify Azure Region via “Get-AdminPowerAppEnvironmentLocations” in PowerShell
• Construct JSON

• DevToolsEnabled = False (Mark True if creating Developer environment)
• DemoDataEnabled = False (Mark True if need Demo data)

• Templates = D365_FinOps_Finance / D365_FinOps_SCM / D365_FinOps_ProjOps
• DomainName = For unique Environment Name (DisplayName don’t guarantee env URL)
• LocationName = Run “Get-AdminPowerAppEnvironmentLocations” to identify location names such as 

“unitedstates”
• Always deploy on latest Service & Quality Update

Tutorial: Provision a new environment with an ERP-based template
New-AdminPowerAppEnvironment (Microsoft.PowerApps.Administration.PowerShell)

https://learn.microsoft.com/en-us/power-platform/admin/unified-experience/tutorial-deploy-new-environment-with-erp-template?tabs=PowerShell#create-an-environment-1
https://learn.microsoft.com/en-us/powershell/module/microsoft.powerapps.administration.powershell/new-adminpowerappenvironment?view=pa-ps-latest


Demo – Create Unified Sandbox/Developer 
Environment via Powershell





Classified as Microsoft Confidential

Available Now!

User Interface Automation

Advantages

Copies Code & Database

 Copy LCS to PPAC, or PPAC to PPAC

 Prod direct to a Developer

Advantages

Robust DevOps Processes

 Use Service Principal

 Minimal Setup Required



Classified as Microsoft Confidential

Refresh [COPY] Export [BACKUP] Download / Azure FileXfer PowerShell / CLI

Share SQL .BAK

Pow
erShell / CLI

• Disrupts a Sandbox for purposes of getting data to devs
• Lossy process converting bacpac to .bak for app data
• Time consuming and error prone
• Highly technical
• LCS copies only F&O DB and MR DB, but not code



Classified as Microsoft Confidential

Production Sandbox
/ Developer

Refresh [COPY]

Devs with VS + Dev Tools on
local machines

Dev2

Dev3

• Reimagining CHE as Sandbox with Developer Capability (a.k.a. OnlineDev)
• PPAC copies code and data both | Ready to debug
• Comes as exact replica of the source including the application version, add-ins, ISV, customizations
• Copy across all the data stores (DV DB, DV File, F&O DB, F&O File, MRDB, AxDW)
• Unified experience for building DV solutions, X++ solutions, or a solution that spans both

Available Now!



Classified as Microsoft Confidential

Demo – Full Copy via PPAC UI



Classified as Microsoft Confidential



Classified as Microsoft Confidential

Provide a tool to reduce extra storage consumption outside of Production

Reduce unnecessary bloat in test/developer environments

Why

Dev
Env

Dev 
Env

Dev 
Env

Dev 
Env

Target Environment

 

Perform the action via PowerShell to a target unified environment

Admins can

Source environment can be unified or from LCS

Leverage automation in AzDevOps, Logic Apps, Power Automate

Load sanitized data for use outside of production

Up to 90% storage reductions

Results

The larger the source environment, the larger the savings potential Target is a unified sandbox or developer environment

Configurations Masters References Transactions



Classified as Microsoft Confidential

Available Now!Transaction-less Copy (via Powershell) 

• Source and Target environment in same region
• Update table group metadata

• Transaction (4)
• TransactionHeader (10)
• TransactionLine (11)
• Worksheet (9)
• WorksheetHeader (5)
• WorksheetLine (6)
• Staging (12)

Tutorial: Copy a Lifecycle Services environment to a unified environment
Copy-PowerAppEnvironment (Microsoft.PowerApps.Administration.PowerShell)

$copyToRequest = [PSCustomObject]@
{ 
SourceEnvironmentId = "<Source Environment Id GUID>" 
CopyType = "FullCopy" 
SkipAuditData = 'true’ 
ExecuteAdvancedCopyForFinanceAndOperations = 'true’
}

https://learn.microsoft.com/en-us/power-platform/admin/unified-experience/tutorial-copy-lifecycle-services-environment-unified-environment?tabs=PowerShell#copy-via-powershell
https://learn.microsoft.com/en-us/powershell/module/microsoft.powerapps.administration.powershell/copy-powerappenvironment?view=pa-ps-latest


Classified as Microsoft Confidential

Demo – Transaction-less Copy via PowerShell





Classified as Microsoft Confidential

Available Now!Maintenance / Administrative mode (via PPAC UI) 

Only Admins or Maintenance 
mode user role can sign into the 
system

Required for License configuration 
changes

Administration mode - Power Platform | Microsoft Learn

https://learn.microsoft.com/en-us/power-platform/admin/admin-mode


Classified as Microsoft Confidential

Coming soonBackup (via PPAC UI) 

System backups available for 
Production (28 days) and Sandbox 
environments (7 days)

Manual backups are initiated by 
users
• Go to Environments, select an 

environment, and then select 
Backups & Restore > Create manual 
backup.

• Fill in the information, and then 
select Create.

Back up and restore environments - Power Platform | Microsoft Learn

https://learn.microsoft.com/en-us/power-platform/admin/backup-restore-environments


Classified as Microsoft Confidential

Coming soonRestore (via PPAC UI) 

Go to Environments, select an 
environment, and then select Backups 
& Restore > Restore or manage.

• On the System tab, look for 
available system backups by 
selecting a date and time. Select 
Continue. 

• On the Manual tab, select a manual 
backup, and click Restore. Select 
whether you want to include audit 
logs.

Select a target environment to 
overwrite, and then select Restore.

Confirm that you want to overwrite the 
environment.

Both code and data are restored. Back up and restore environments - Power Platform | Microsoft Learn

https://learn.microsoft.com/en-us/power-platform/admin/backup-restore-environments


Classified as Microsoft Confidential

Available Now!Delete (via PPAC UI) 

Sign in to 
https://admin.powerplatform.microsoft.com

Select an environment and then select 
Delete.

The URL of a deleted environment 
can't be used again for another 
environment until at least 24 hours 
have passed since the environment 
deletion.

Delete an environment in Power Platform admin center

https://admin.powerplatform.microsoft.com/
https://learn.microsoft.com/en-us/power-platform/admin/delete-environment


App Management

Saurabh



Available Now!Install Finance & Operations app on Dataverse Environment (via PPAC UI) 

• Create New Environment, provide Name, 
Type as Sandbox

• Add a Dataverse data store -> Yes
• Enable Dynamics 365 apps  -> Yes
• Select appropriate Security Group

• Install app “Dynamics 365 Finance and 
Operations Platform Tools” under Dynamics 
365 apps

• Install app “Dynamics 365 Finance and 
Operations Provisioning App” under 
Dynamics 365 apps

• Enable Developer Tools for Finance and 
Operations (mark Yes if creating 
“Developer” environment)

• Option to Enable Demo Data
• Select the version of the Product to be 

installed



Demo – Install Finance & Operations app via PPAC UI





Coming SoonUpdate F&O App (Service/Quality Update) to new version (via PPAC UI) 

• Go to Environment -> Dynamics 
365 Apps

• Find app “Dynamics 365 Finance 
and Operations Provisioning App”

• Select “Manage” via click on “…”
• Select the version of the Product 

to be installed

• Go to Environment URL -> 
“Finance and Operation Package 
Manager” app

• Select “Operation History” under 
Management section

• Find Status, Description as well 
Log zip file

Service update availability - Finance & Operations | Dynamics 365

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/get-started/public-preview-releases


Classified as Microsoft Confidential

Resources 

Unified admin experience for finance and operations apps (preview) - Power Platform | Microsoft Learn

Tutorial: Provision a new environment with an ERP-based template (preview) - Power Platform 

Tutorial: Install the Finance and Operations Provisioning App (preview) - Power Platform | Microsoft Learn

Unified developer experience for finance and operations apps (preview) - Power Platform | Microsoft Learn

Tutorial: Copy a Lifecycle Services environment to a unified environment (preview) - Power Platform

Delete an environment in Power Platform admin center

Viva Engage : Dynamics 365 and Power Platform Preview Programs : Unified Admin and Developer 
Experiences

Unified admin trials (preview) - Power Platform | Microsoft Learn

https://learn.microsoft.com/en-us/power-platform/admin/unified-experience/finance-operations-apps-overview
https://learn.microsoft.com/en-us/power-platform/admin/unified-experience/tutorial-deploy-new-environment-with-erp-template?tabs=PPAC
https://learn.microsoft.com/en-us/power-platform/admin/unified-experience/tutorial-install-finance-operations-provisioning-app
https://learn.microsoft.com/en-us/power-platform/developer/unified-experience/finance-operations-dev-overview
https://learn.microsoft.com/en-us/power-platform/admin/unified-experience/tutorial-copy-lifecycle-services-environment-unified-environment?tabs=PPAC
https://learn.microsoft.com/en-us/power-platform/admin/delete-environment
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=126835908608&view=all
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=126835908608&view=all
https://learn.microsoft.com/en-us/power-platform/admin/unified-experience/admin-trials
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Thank you!   
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