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- Call for Action






Why enable “Copilot Side Pane Chat on 365 Field
Service web application”?

Copilotis an advanced Al assistant designed to boost your productivity in the
Dynamics 365 Field Service web app. You can interact with Copilot through a

N > B chat interface in natural language.

_4/SIDE CHA
@~ « Summarize work orders: Copilot provides concise summaries of work

orders, saving you time and ensuring you have all the key details at a

glance.

e Update on recent record changes: Stay informed with real-time updates
h on any changes to records, helping you stay current and responsive.
I QIR ¢ >~ e Preparation for onsite visits: Copilot assists you in preparing for onsite

visits by compiling necessary information and reminders, ensuring you're

COPILO

fully equipped.
e Answer related queries: Engage in natural language conversations with
Copilot to get quick and accurate answers to any questions related to your

tasks.



o Enable Copilot in Modern
Apps



Prerequisites and Licensing

As an administrator enable “copilot for model-driven apps
feature for your environment”

Depending where your environment is hosted, you must
enable “Move data across regions

Dynamics 365 Field Service License is required to access



Add Copilot for
app users in
model-driven

dpps

it Power Platform admin center

m Home

I £ Environments

£ Environment groups
Ar - Advisor

¥, Security

L Analytics

& Billing

@ Settings

() Copilot

ﬁ Resources

2 Help + support
E%J Data integration
Gp Data (preview)
Lt Policies

@ Admin centers

Environments > ContosoFS > Settings > Features

Learn more about Features =7

Copilot

Enable new Al-powered Copilot features for people who make apps. Learn more 7
@ o

Allow users to analyze data using an Al-powered chat experience in canvas =7 and model-driven apps 7. Learn more =7

Requires Copilot licensing =7

on ]
Default . .
t answer component, which allows users to receive an Al-powered answer to a
Off

o

Copilot for Microsoft 365

Allow data and objects in this environment to be used with Copilot for Microsoft 365. Learn more =7

@ ) off

Al Builder

Enable the usage of Al Builder model types that are in preview Learn more 7

@ o

Al prompts
Enable the Al prompts feature in Power Platform and Copilot Studio

@ o

Al form fill assistance

Allow Al to generate form field suggestions for model-driven apps. By default, this feature will gradually roll out to users. Learn
more 7



Iith Copilot



Open Copilot

SANDBOX wwm@ 9 + & o

= R T Copilot @
& B o Save @ Save & Close - new  [E] Book ] Delete () Refresh [& share ~
(y Home Chat
Recent '
© 00075 - saved 9/17/2024 7:43PM  Contoso health  ~/ Hi Contoso User
¢ Pinned N Work Order - Work Order Created on service account Ready to explore? Select one of the
suggestions below to get started...
My Work General Products and services  Tasks Reference Timeline Related ™
[>  Get Started O Ask
) What are my open leads?
¥£ Dashboards Details
"5 Copilot PREVEW (D Generate
(=) Ask
Scheduling Status ’ @ Unscheduled e What are my open opportunities?
I Work Orders Priorit P o Requirements = Analyze
y W@ ey e Which opportunities closed in the
Schedule Board . @ 16min duration £3 Find availability past 30 days?
Service account * Contoso health X je;
e Bookings .
You can ask questions about these tables
= Resource Require... Work order type * Contoso Health x jel and their records: Insights, Field service
historical analytics, Resource duration
Requirement Grou... : . Contacts review), Predictive duration (preview),...
a Incident type A\ contoso health Oxygen X je (p ) ® )
?5‘;1 Time Off Requests Show more
Reported by — pe
. ) Agreement - jel
Time Entries Account contacts are populated from the service account's primary contact
Summary
Customers
Assets B v
Accounts
R Contacts Primary asset o B view Prompts
. . Account instructions Ask a question about the data in the app. Use
Service Delivery / to reference data
0/500
2 Cases
Agreements
B . ™ Make sure Al-generated content is accurate and
Service v Promised window o . 5 I o appropriate before using. See terms




¥ Copilot

Chat

Hi Contoso User,
Ready to explore? Select one of the
suggestions below to get started...

= Analyze
What are the top 10 accounts with
the highest revenue?

Analyze
Which oppor‘l@ﬂties closed in the
past 30 days?

Analyze
What leads have closed in the last
30 days?

You can ask questions about these tables
and their records: Insights, Field service
historical analytics, Resource duration
(preview), Predictive duration (preview),...

Show more

B view Prompts

Which unscheduled work orders are of high

priority?|

w

1/500

Make sure Al-generated content is accurate and
appropriate before using. See terms

Chat wi

Work Orders - not posted ~

0

U
O
|

Work Order Number ¥

00077

00076

00075

Primary Incident Type ¥

contoso health Oxygen

th Cop

Service Account v

Contoso Energy

Contoso Banking

Contoso health

ilot

F Edit columns 5 Editfilters | A Filter by keyword

System Status v Pr..¥ B.. > Clv

Unscheduled Hi... v 9/17/20.
Completed Hi.. v 9/17/20.
Unscheduled Hi... v 9/17/20.

o
What leads have closed in the last
30 days?

You can ask questions about these tables
and their records: Insights, Field service
historical analytics, Resource duration
(preview), Predictive duration (preview),...

Show more

Which unscheduled work orders are of high
priority?

The high priority unscheduled work orders
are from Contoso Energy and Contoso
Health. The work orders were created on
9/17/2024. Top 3 records: Work order
"00077" from Contoso Energy created at
10:12:16 AM. Work order "00075" from
Contoso Health created at 7:43:22 AM.
Reference

Al-generated content may be incorrect fj Q
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E view Prompts

What is the estimated products cost in this

wo?

47/500

00075 - saved

Work Order - Work Order

General Products and services Tasks Reference

Details

Status

Priority

Service account

Work order type

Incident type

Agreement

Summary

@ Unscheduled
£ High
Contoso health %
Contoso Health X

A contoso health Oxygen X

Chat with Copilot

Timeline  Related v

Y v Y ¢

o

ﬁ Copilot preview (5

Requirements

@ 16min duration

Contacts

Reported by

9/17/2024 7:43 PM Contoso health v
Created on Service account

Generate

@ Find availability

Account contacts are populated from the service account's primary contact

Assets

estimated revenue.?

(=) Ask

What are my open opportunities?

You can ask questions about these tables
and their records: Insights, Field service
historical analytics, Resource duration
(preview), Predictive duration (preview),...

Show more

What is the estimated products cost in this
wo?

The estimated total cost of products in this
work arder is $2500. The top 3 records show
different costs for products in this work
order.

1. Estimated total cost: $2500

2. [No more records to summarize]

Al-generated content may be incorrect 6 ‘{,]
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Chat with Copilot

] view Prompts

Who is the technician for work order 000 "%7?

43/500 /

>

El view Prompts

What is the incident type and service aceount
for work order 000?5?|

67/500 /

P>

Who is the technician for work order 000757

The technician for work order 00075 is
Contoso User. The work order service tasks
include: "Get cylinder current capacity”,
"Disconnect cylinder”, and "New cylinder
installation”. Reference

Al-generated content may be incorrect {?} Q

What is the incident type and service
account for work order 000757

The work order 00075 is associated with

primary incident type "contoso health
Oxygen" and service account "Contoso
health". Reference

Al-generated content may be incorrect {l‘i C;}
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Resources

Copilot In Field Services

Side Pane Chat
Add Copilot to APPs

Field Services

Product documentation

Use Copilot side chat in D365 Field Service web application

Add Copilot chat for app users in model-driven apps

Dynamics 365 Field Service



https://learn.microsoft.com/en-us/dynamics365/field-service/copilot-side-pane
https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/add-ai-copilot#enable-copilot-for-model-driven-apps-feature-for-your-environment
https://learn.microsoft.com/en-us/dynamics365/field-service/




Call for action

Embrace Copilot in Field Services as a Core Solution

* View Copilot as essential, not just an add-on.
 Activate Copilot Feature incrementally and discover business advantages

Feedback is needed

» Please don't keep the feedback to yourself. Share it with us instead.

17
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