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Business Value



Copilot is an advanced AI assistant designed to boost your productivity in the 
Dynamics 365 Field Service web app. You can interact with Copilot through a 
chat interface in natural language.

• Summarize work orders: Copilot provides concise summaries of work 
orders, saving you time and ensuring you have all the key details at a 
glance.

• Update on recent record changes: Stay informed with real-time updates 
on any changes to records, helping you stay current and responsive.

• Preparation for onsite visits: Copilot assists you in preparing for onsite 
visits by compiling necessary information and reminders, ensuring you're 
fully equipped.

• Answer related queries: Engage in natural language conversations with 
Copilot to get quick and accurate answers to any questions related to your 
tasks.
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Why enable “Copilot Side Pane Chat on 365 Field 

Service web application”?



Enable Copilot in Modern 
Apps



Prerequisites and Licensing
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• As an administrator enable “copilot for model-driven apps 

feature for your environment”

• Depending where your environment is hosted, you must 

enable “Move data across regions “

• Dynamics 365 Field Service License is required to access
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Add Copilot for 

app users in 

model-driven 

apps



Chat with Copilot
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Open Copilot
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Chat with Copilot
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Chat with Copilot
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Chat with Copilot



Live Demo



Resources



Resources

Side Pane Chat Use Copilot side chat in D365 Field Service web application

Add Copilot to APPs Add Copilot chat for app users in model-driven apps

Copilot In Field Services

Product documentation Dynamics 365 Field Service

Field Services

https://learn.microsoft.com/en-us/dynamics365/field-service/copilot-side-pane
https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/add-ai-copilot#enable-copilot-for-model-driven-apps-feature-for-your-environment
https://learn.microsoft.com/en-us/dynamics365/field-service/


Call for Action



Call for action
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Embrace Copilot in Field Services as a Core Solution

• View Copilot as essential, not just an add-on.

• Activate Copilot Feature incrementally and discover business advantages

Feedback is needed

• Please don't keep the feedback to yourself. Share it with us instead.



Thank you!   

Dankie Faleminderit Shukran Chnorakaloutioun

Děkuji Tak Dank u Tänan

Hvala Blagodaria

Kiitos Merci Danke Ευχαριστώ 

Mahalo  . תודה Dhanyavād Köszönöm Takk Terima kasih Grazie 

감사합니다 Paldies Choukrane Ačiū

Баярлалаа Dziękuję Obrigado  

Благодарам

Mulţumesc Спасибо

Xвала Ďakujem Tack Nandri Kop khun Teşekkür ederim Дякую Diolch

Grazzi

A dank

Ngiyabonga

ありがとうございました

谢谢
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