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Qualification to Post

Partners must be a Solutions Partner for Business

Applications with at least 2 associated Dynamics 365

deployments to qualify to publish their Dynamics 365 customer

success stories on our community portal. Also ensure your

delivery team has completed the Success by Design training.


https://learn.microsoft.com/en-us/partner-center/solutions-partner-business
https://learn.microsoft.com/en-us/partner-center/solutions-partner-business

How to post your case study: Questions 1-6

How to submit a Partner Case Study in the Dynamics 365 community

. orvalla Lagdaen | 28 Age 2972

o RTSRUT I

Type of Support

1. Which type of supoort do you need? *

Commutety Suppont (Login problerm, Blog reguesty, ssert promobion. comrumnty feacbade pertrer caze stuties

etc) « this 5 NOT for techricy quesons sbout Microsoft prodacts

User Groud Seport [Reportng Ssues with & 50e0bC S587 Croup Of SODpINg S0WN 36 3 Ly group lesder)

Provede Yoachiack dbout e Dyriernics 85 commmrarely bnol prodct femdback

5. Contact email for this support issue: *

This e-matl ID will only be used to communicate about this ticket

enter email address

6. Support Issue *
() Login lssue
() Blog Creation Request

Upcoming Event Submission {Non-User Group Related)

(@)

! Partner Case Study Request

! Other Support Need

Navigate to:
https://aka.ms/D365PartnerCaseStudies

Click on the Submit a Request button

© Microsoft Corporation

Choose option 1

5. Enter email where you can be contacted if

necessary

6. Choose “Partner Case Study Request

Dynamics 365


https://aka.ms/D365PartnerCaseStudies

How to post your case study: Questions 7-14

13. What is the region of the customer? *

turope

Partner Case Study Submission

9 North Amenca

Partners must be 2 Soll Partner for B Appli WEh at least 2 acsociated Dyramics 265 deploymes
to qualdy to pubdish thesr Dynamics 365 customer success 20Mnes on Our Community ports 9 Caze Study Title * Asia
Also easure your delvery team Fas completed the Success by Design traiming Erief ane Ine it

Middle East
7. Mas your campany attained the

South America
XA
10 Case Stady Description *

f the hull ctory the bk & Africa

Centraé Amenca and the Canbbean

B, Has your deltvury team completed the Sucdess by Desgn traving? *

14. Which country in the North America region? *
8 United States
Canada

Mexko

Must be able to answer yes to 7. and 8. to 9. Title of the case study for tile and case study  11. Choose the industry of your customer
continue page 12. Choose the size of your customer

10. Summary only of case study as full link will

13. Choose regions which will then have you
be provided for viewers

choose the country in 14.
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How to post your case study: Questions 15-17

15. Which products were implemented? *

Please select all that apply
Dynamics 365 Sales

Dynamics 365 Field Service

" 17. Ceher cate study details
Dynamics 365 Customer Service R

16. What i the URL to your exiting case study external page? *

Dynamics 365 Customer Insights
Dynamics 365 Marketing
Dynamics 365 Project Operations
Viva Sales

Dynamics 365 Finance

Mumasire JLEC Cumnbia Mhsin Mananasoant

15. Choose all products that apply 16. Provide the URL to the full case study 17. Provide any other information

Email image that will display on tile and with
story summary
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What's Next

« Once you have submitted your case study, it will be reviewed and posted
 If there are any questions, you will be contacted
 If you have any questions please email Dynamics 365 Customer and Partner Success team

© Microsoft Corporation


mailto:d365cps@microsoft.com
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