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Printing labels via an external service (cloud label printing)
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FAQs

In this Loftware integration, does it support multiple types of barcode printing, including GS1 and QR code
scanning?

Is it planned to have cloud label printing for wave labels as well?

Do custom labels include data that would allow us a retailer to generate product hangtag labels with pricing?
Is it extensible if we needed to add data elements that might not be available in the core product?

If we use Lasernet or StreamServe ExStream to handle our printing needs what advantage would this solution
give us?

Will this work as well in Production floor execution or only on warehouse management?

Are there any plans to equip the Custom label print dialog with a user-defined quantity of labels? If so, what
is the ETA? This is high on the ideas.

As a company that prints 40,000 labels a day, what is the recommended solution? We have over 30 DRAs and
over 1500 printers. It is not cost-effective or simple running a servers per DRA client at that scale, and cloud
label printing will add additional costs based on the number of labels we print. Is there a plan yet to improve
the DRA framework to reduce the need to have a separate server per DRA client?

Is this valid for check printing or only label printing?

Is there an option to periodically purge the external label service log?

If external service is down, how will D365FO handle the prints in queue?

Is it possible to use Azure Application Proxy to connect to on prem Bartender? Or would something more
specific like Azure APIM be needed?

How does Loftware know which variable to be overridden from D365FO values? Do we need to put
placeholder in the label?

How do we map cloud printers to local printers?

A complete list of Loftware capabilities are not in scope of this documentation
however, D365 simply sends the external service the variable values. Loftware can then
translate into the appropriate barcode type.

There is no commitment at this time.

Yes, the custom label feature allows you to access fields from data sources like
products. You can also join related tables in the data source definition. Any custom
fields may require additional development.

Lasernet has its own D365 integration which can be used in place of the feature
covered in this session. The scope of this solution is only for pre-built Bartender and
Loftware integration.

License plate labels are supported by this feature which are used in both warehouse
management and production RAF processes.

There is no commitment at this time.

There is no commitment for future DRA work. If the DRA solution is not meeting your
printing needs, please look into the cloud label solution.

This is only for label printing.

Not yet, but we are working on adding purging to all logs that are still missing the
function.

There is no retry from D365FO side. It's up to the service to have a HA configuration.
You can use existing reprint options in case the label wasn't printed.

With Azure Application Proxy, you may run into authentication problems however we
have seen this work successfully with Azure APIM.

In F&O, we need to define the variables in the label layout form. In Loftware, you
should add placeholders in the label design and at runtime it will replace placeholders
with the variable values.

For local printers, please use the DRA or an on prem component of your external
service. For cloud printers, connect directly to the cloud.
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Improve Labelling Processes blog post
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