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Downloadable Resources 

Self Service Integration Guides 

PowerPoint Deck 

Integration Workshops 
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Agenda

o Introduction to Procurement Sourcing

o Amazon Business: Introduction

o Benefits of Amazon Business

o What is Punchout?

o MicrosoftDynamics365 – Amazon Business – Punchout Demo

o How to get started ?

o Dedicated integration workshops



Navigating procurement strategy

How confident are you about 
your systems design and 
applications landscape for 
Procurement? And how future 
proof is it?

How easy are you making the 
Digital changes for your 
suppliers, business partners and 
Procurement team? 

How much impact are you 
achieving with your Digital 
transformation in Procurement? 
How does it compare to your 
plans and ambitions?



Business Performance Planning, Business Performance Analytics, Business Performance Insights

Our blueprint for AI-led ERP
Leading the way to autonomous ERP

Project OperationsFinance Human ResourcesCommerceSupply Chain

Sustainability

Cloud for 
Sustainability

Collaboration

Microsoft 365 
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Connectors & Common 
Data Framework

Dataverse, Microsoft Fabric, 
Azure Data & AI

Security, Privacy & 
Responsible AI

Microsoft 
Security

Low-Code Agility

Power Apps, Power Automate, 
Power Pages & Copilot Studio 

AI & Analytics

Azure Open AI 
& Power BI

Extensibility | Industry solutions
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Extend

AI & Analytics

Power BI

Sustainability

Cloud for 
Sustainability

Collaboration

Microsoft 365 
& Teams

Security

Microsoft 
Security

Connectors & Common 
Data Framework

Dataverse, Azure Synapse, Azure Data & AI

Low-Code Agility

Power Apps, Power 
Automate & Power Pages

Copilot

Source to Contract Procure to Pay Intelligence

Procurement 
Strategy Sourcing Contracting Supplier 

Management Purchase Payment Analytics

Strategic Sourcing

Supplier Discovery

SOW Development

Tendering RFx(RFI, 
RFP, RFQ)

Bid Award 
management

Contract 
Collaboration

Contract Authoring

Contract Execution

Price Agreement 

Contract 
Performance

Supplier Discovery

Supplier Onboarding

Supplier 
Collaboration

Supplier 
Performance Mgmt

Supplier Risk 
Management

Requisition, Guided 
Buying

E-procurement

Purchase & Change 
management

Receipt confirmation

Budget Control

Accounts Payable

Invoice capture and 
Match

Workflow - Spend 
hierarchy

Payment 
management

Trade promotions 
management

Supplier 
Performance

Spend Analytics –
Saving analysis

Financial Goals – 
Budget analysis

Sustainability 
Performance

Supplier Risk 
Analysis

Direct, Indirect (Product and Services) procurement

Supplier Strategy

Financial Goals and 
Spend Forecast

Budgeting planning

Category Strategy

Sustainability 
Strategy



Requisition management

Spend control

Employee self service and control

Spot buy



AMAZON CONFIDENTIAL

9

More than 6 million business customers buy on Amazon Business world wide.

96
of the Fortune 100 are our 

customers

300k+
Certified sustainable products 

200+
Integrations with leading 
procurement applications

10%+
Average savings on RFQs

2015
Amazon Business
Launched in US

2016
Launched in 

Germany

2017
Launched in UK, India, 

Japan and Business Prime 
announced

2018
Launched in France, 

Italy and Spain

2019
Launched in 

Canada

2021
$25 billion annualized 

sales WW

2022
Launched Small 

Business Month and 
Climate Pledge Friendly

$35B Sales
in 2023

Overview of Amazon Business
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A user-friendly online 
buying experience 
makes finding and 

purchasing business 
supplies easy.

Save Resources 

Set up administrative 
policies to increase 

control, visibility, and 
reduce rogue spend.

Centralized account 
management 

Simplify purchasing and increase efficiency

Empower 
employees

User-friendly online 
buying makes finding and 
purchasing supplies easy, 
and built-in tools make 

approvals effortless.

Save administrators 
time

Consolidate spend into 
one channel where 

administrators can set 
spend limits and category 

restrictions, while 
monitoring compliance.
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Simplify and Manage Tail Spend with Amazon Business
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Tail Spend is challenging to manage

• Uses valuable procurement department time
• Long lead times

• Lack of visibility
• Time-consuming process

• Difficult to control
• May require travel to retail locations

eProcurement 
special requests

Expense 
reimbursement

P-Card or corporate 
credit cards

• Lack of guidelines
• Administratively expensive

Offline Requests
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What does Amazon Business offer you?

Breadth and Depth of 

Selection 

Deal with 1 supplier, but get access 

to 100s of millions of products 

across a range of categories 

Purchasing optimization

Competitive pricing + easy and 

familiar buying experience = 

reduction in the total cost of 

buying 

Visibility and Control 

Consolidate all Amazon 

Business purchasing through 

one centralized account to 

gain insight into your business’ 

spend

“Amazon Business helps our colleagues and stakeholders find what they need fast, allowing 
them to focus time and effort on their role, not complex processes and policies” - Vincent Gautheron, 
Head of Services Portfolio, Centrica
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Amazon Business Benefits 

Business pricing & selection
Business only pricing and quantity 
discounts on millions of products.

Drive compliance
Buying policies to help encourage 
buyers to adhere to your organizations 
purchasing policies and preferences 

Multi user account
One centralized account for your 
schools and departments 

Business analytics 
Gain visibility into spend and monitor 
activity with Amazon Business analytics  

Bulk ordering 
Leverage the Amazon Business Store 
for large bulk orders 

Business Prime
Unlimited FREE Two-Day Shipping on 
over 100 million Prime eligible items 
+ Guided Buying and Spend Visibility 
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Punchout Integration

Generate unique Punchout credentials 
within your Amazon Business account 
and plug them into Dynamics365

Give your staff easy access to Amazon 
Business while helping comply with 
your procurement policies and controls

Seamless integration between your 
Amazon Business account & Dynamics365

How

Why

What

Simplify buying experience
Drive Compliance
Increase visibility into spend



Punchout Order Journey (Punchout Level 1)
How to purchase on Amazon Business with a Punchout integration

Procurement System Amazon Business

click on AB catalogue 
and punchout to AB

purchase order will be 
submitted automatically

add items to the 
shopping cart

complete checkout process 
and submit for approvalshopping cart passes 

approval workflows 

order confirmation 
will be issued

invoice will be created and 
send automatically when  
the delivery was shipped
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Create External Catalog

• Create External Catalog in Dynamics365.

• Configure Punchout credentials received 
from Amazon Business

• Configure Purchase order.

Configure Punchout

• Create Amazon Business account

• Create Punchout Group

• Generate Punchout credentials to 
configure in Dynamics365 platform. 

Test Punchout Configuration

• Validate Punchout connectivity.

• Test Punchout and PO integration.

How to enable Punchout With Amazon Business?
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Amazon Business Punchout Configuration 
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Demo

MicrosoftDynamics365/Amazon Business 

Setting up external catalog 

and 

Punchout Demo 
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Getting Started

Step 1: 

Step 2: 

Step 3: 

Set up your Amazon Business account and generate Punchout 
credentials (5-10 minutes)

Three easy steps to get started

Enter your Amazon Business Punchout credentials in Dynamics365 
(10-15 minutes)

Conduct one end-to-end test order to validate connectivity 
(5 minutes) Ready for launch!
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Dedicated workshop for your 
Punchout set up

• We will set up your end to end integration on a 30 minute 
call! 

• When are they held? How do I sign up? 

• August 5th to 7th 

*Look out for sign up links in post webinar email

• Who will be present? 

• Amazon Business Technical Team

• Your Purchasing Manger and You!
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Questions?
Connect with your Amazon Business account management team

Email: contact-AmazonBusiness@amazon.com
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Downloadable Resources 

Self Service Integration Guides 

PowerPoint Deck 

Integration Workshops 
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Questions?
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Thank You
Learn more at business.amazon.com


