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Overview

A gift card is a prepaid debit card that contains a specific amount of money 

available for use for a variety of purchases.

Microsoft Dynamics 365 Commerce supports both internal and external gift 

cards. Internal gift cards are managed entirely in Dynamics 365 Commerce, whereas 

external gift cards are administered by a third party.

For External gift card setup: Support for external gift cards - Commerce | Dynamics 

365 | Microsoft Docs

https://docs.microsoft.com/en-us/dynamics365/commerce/dev-itpro/gift-card
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Gift Card Prerequisites

Feature Enablement
➢ Omni-channel payments
➢ Omni-channel Commerce order payments
➢ Purchasing gift card on e-Commerce feature
➢ Unified payment posting journal defaults for Commerce:  [Note:  Before enabling this feature, ensure you have 

configured a default Journal name in Commerce or Call Center parameters forms for both payments and refunds.]
➢ Enable duplicate payment protection on invoicing
➢ Enable manual void of expired credit card payment lines when authorizations are expired



5

Gift Card Scenario Supported by Different Channels

Scenario E-Commerce Point-of-Sale Call center

Sell electronic

Sell physical

Redeem 

electronic/physical

*

Check balance

Add balance

Void

Cash out
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Product Configuration

➢ Product master service item with 

variants

➢ Commerce Tab

➢ Blocked at register

➢ Discounts turned off

➢ Style group – display order

➢ Trade Agreements

➢ Item Group
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Setup/Configuration

➢ Add new line for :

➢ Start/End Date

➢ Gift Card number

➢ Gift card product

➢ Gift card company

➢ Journal

➢ Void journal name

➢ Allow concluding gift 

card transactions in 

offline mode

➢ Electronic mode of 

delivery is to set



8

Setup/Configuration

➢ Retail and commerce > Channel 

setup > Modes of delivery)

➢ Create/Select the Electronic mode of 

delivery in the list pane, and then add 

the digital gift card product to the 

grid on the Products
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Channel Configuration

Add gift card product to :

➢ Commerce product hierarchy

➢ ECommerce

➢ Channel navigation hierarchy

➢ Assortments



10

Channel Configuration

➢ Once the gift card is set-up, the commerce 

channels must be configured to accept gift 

cards as a payment method
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Cash Out Gift Card - POS

➢ Select store >Setup >Payment 

methods

➢ Enter the gift cash out threshold

➢ Allow overtender

Doc article : 

Cash out gift card balance for a retail customer -

Commerce | Dynamics 365 | Microsoft Docs

https://docs.microsoft.com/en-us/dynamics365/commerce/dev-itpro/gift-card-cash-out
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Gift Card Transactions

➢ All gift card 

transactions get 

logged here
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E-Comm site settings

➢ Supported types of gift card

➢ Checkout fragment
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Email setup and template

➢ Commerce Parameters>  Commerce email 

notification profile

➢ Setup email template
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Integration with Financials

➢ Outstanding gift cards are a liability

➢ Sales and Payments typically post to the same liability 

account

➢ Sale account set up

Released product > Item group > Sales order > Revenue

➢ Payment account set up

Retail store > Payment methods > Gift card payment 

method >

Posting > Account number
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Integration with Financials

➢ Sales of gift cards credit the liability account

➢ Payments with gift cards debit the liability account

➢ Example

➢ $100 gift card is sold

➢ $75 purchase using the gift card
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Cross-company Gift Cards

Company
A

Sell GC = Increases liability
Redeem GC = Decreases liability

➢ Parent company model only
➢ Company A holds the liability for outstanding gift cards 

balances

Companies can share gift cards or process gift cards 

independently

Other companies transfer gift card liabilities and payments 

during retail statement posting
➢ Gift cards are created in Company A

Gift card transactions are recorded in company A

Company
B

Company
C

Company
D
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Demo 

Scenario 1: Buy electronic gift card at E-comm and use at POS
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Demo

Scenario 2: Fulfill and buy gift cards in Call Center



21

Demo 

Scenario 3 : Buy Gift Card at POS and use it as POS



Questions?



© Copyright Microsoft Corporation. All rights reserved. 


