
This Administration and Troubleshooting WorkshopPLUS 

introduces troubleshooting and infrastructure skills to 

Administrators focusing on the Dynamics 365 Customer 

Engagement (On-premises) product.  This three-day 

engagement begins with a server installation and 

configuration, guided by best practices. 

Application and Customizations are presented for 

enabling participants to create solutions.  Data 

Management, administration and troubleshooting 

presentations and hands-on labs provide skills for 

administrating Dynamics 365 Customer Engagement 

installation.

OUTCOMES

CAPABILITIES

01TECHNOLOGY 02APPLICATION

Learn the techniques of customizing 

the product.  Use Customizations 

and Solutions and server-side code 

to customize the application 

03ADMINISTRATION

Work with the hands-on labs to 

gain understanding of solving 

problems with data, performance, 

and integration with Exchange

This WorkshopPLUS provides Dynamics 365 Customer Engagement (On-premises) Administrators with the 

knowledge and skills to administer and troubleshoot the solution

Know the technology of Dynamics 

365 Customer Engagement 

installation, including SQL Server, 

Windows Server, and Active 

Directory.

OUR

EXPERTISE
With deep expertise in our 

products and services, we are 

uniquely positioned to provide 

best practices.

OPTIMAL 

OUTCOMES
Microsoft Premier Field 

Engineering Services provide best-

practices insight from across the 

field

Improve IT effectiveness and 

efficiency

SIMPLIFY 

ADMINISTRATION

WorkshopPLUS - Dynamics 365 Customer Engagement: 

Administration and Troubleshooting for On-Premises 

Deployments

Empower your organization to achieve more



ADDITIONAL 

DETAILS

• Operating System: Windows Server 2012 R2 with 

Microsoft Hyper-V

• Processor: Pentium 4 2.4 (GHz)

• RAM: 16 GB

• Hard disk space: 80 GB, 7200 RPM

• Networking: Only cloud

• Peripherals:

• 16 MB video adapter (32 MB is 

recommended) 

• A Super VGA (SVGA) monitor (17-inch)

NEXT STEPS: If you are interested in an Administration and Troubleshooting WorkshopPLUS for 
your organization, contact your Microsoft Account Representative.

To participate in the course, attendees need to have access to a machine that meets or exceeds the minimum

hardware requirements below.

Contact your TAM if the necessary hardware needs to be provided as a Classroom in a Box solution. If you are

attending an Open Enrollment Workshop, the hardware will be provided for you over a cloud hosted lab.

Recommended IT Hardware Requirements (for hosting your own environment):

STATISTICS

SCOPE

EndSTART 1 DAY 2 DAY

Duration: 3 days

3 DAYS

SETUP

Feature overview of 

Dynamics 365 

Customer Engagement 

On-premises and 

installation and 

configuration APPLICATIONS

Dynamics 365 

solutions, processes 

and reports 

CUSTOMIZATIONS

Dynamics 365 

solutions, processes 

and reports labs

ADVANCED 

TOPICS
Data Management, 

Administration, 

Troubleshooting, 

Performance

Over 200 Dynamics customers have participated in WorkshopPLUS engagements, enabling their

organizations to become more efficient in managing their Dynamics environments and reducing

reactive support incidents.

Target Audience: This course is designed for Dynamics 365 (on-premises) administrators. The key focus of this course

is to learn how to support the environment in a more productive manner. The prerequisite that helps participants to

get the most value from this course is an understanding of Dynamics 365 (on-premises) and the underlying

technologies such as Microsoft SQL Server, Windows Server, and Active Directory Domain Services (AD DS).


