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Overview
In today’s business environment, the competitive advantage goes to 

organizations that can turn data into insightful decisions, quickly. Dynamics 

365 for Finance and Operations provides tools to manage resources for 

organizations that span in size from small businesses to global enterprise 

conglomerates. The Finance and Operations platform provides a collection 

of reporting solutions to address the various information access needs of 

an ERP solution. These tools are designed with flexibility in mind, to 

accommodate a dynamic world of business.

Key Features and Benefits
Through classroom challenging training and hands on labs, learn about 

Business Intelligence with Dynamics 365 for Finance and Operations and 

how it can help speed up your decision making and bring your data to life. 

This hands-on lab introduces you to the BI tools available with Finance and 

Operations which include: 

• Power BI Desktop and Power BI Service

• SQL Server Reporting Services 

• Excel Add-in

The labs will give you real world scenarios to work through on your own 

Lifecycle Services deployed Dynamics 365 for Finance and Operations 

environment.  These labs are performed against the demo data that is 

available with your environment.

Technical Highlights 
After completing this course, you will be able to:

• Understand the different types of BI solutions available and how 
to use them. 

• Understand what solutions are best for each reporting/BI 
scenario. 

• Build your own BI solutions

Target Audience:

The typical audience is 

composed of data analysts and 

power users, but it is also a 

valuable experience for IT 

professionals and BI 

developers. 
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This workshop runs for 3 full days typically scheduled from 9:00 AM to 5:00 

PM

Day 1: Power BI

Module 1: Introduction to D365 Business Intelligence: This module provides 

an overview of the Business Intelligence Options for D365 and roadmap.

Module 2: Power BI Integration: In this module, you will be presented with 

the options available to integrate Power BI with D365.

Module 3: Power BI Desktop: This module presents Power BI Desktop and 

how to utilize this to create rich power bi reports.

Day 2: Power BI

Module 4: Power BI Service: This module presents the Power BI Service and 

how to utilize to create reports and share content.

Module 5: Power BI Content: This module discusses the Power BI content 

that is available to D365.

Module 6: Azure Data Lake Integration: This module discusses the 

integration with Azure Data Lake including configuration and access.

Day 3: SSRS and Excel Add-In

Module 1: Document Reporting Overview: This module introduces SQL Server 

Reporting Services (SSRS) components in Dynamics 365 for Finance and 

Operations.

Module 2: Building and Customizing Reports: This module explain how to 

create new SSRS reports within D365, and how to modify existing reports.

Module 3: Office Integration: This module covers the Office Integration with 

Dynamics 365 for Finance and Operations.  We will concentrate on pulling 

data into Excel from Dynamics 365 for Finance and Operations.

Hardware 

Requirements:

Lab environments for 

this course are hosted 

in the cloud.

Additional 

Requirements:

Fast and reliable 

internet connectivity to 

the Microsoft Azure 

Cloud platform.
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